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BBenenue
TepMuHBI U onpeneIIeHUs

BuemHuit B 1 HOPMBI TOBEIEHUS COTPYIHUKOB
03I0pPOBUTENBHOTO KOMIUIEKCA

ba30BbIli OnIepallOHHBIN CTaHAAPT Ka4eCTBA OKa3aHUs yCIyT
ci1y>k0011 mpuema 1 pa3MelIeHHsI 03I0POBUTEIBHOTO KOMILJIEKCA

ba3oBbIil onepaluoHHBINA CTaHIAPT KauecTBa OKa3aHUS YCIyT
CITy k0011 cofiepKaHus HOMEPHOTO (POH]1a 03/TOPOBUTEITHLHOTO
KOMILIEKCa

ba3oBbiii OHepaHI/IOHHHﬁ CTaHdapT Ka4CCTBA OKa3aHUs yCIIyr
CJIy)K60fI IMUTaHWA O310POBUTCIIBHOTO KOMILJICKCA

ba30BbIli OnIepallMOHHBIN CTaHJAPT Ka4eCTBA OKa3aHUs yCIyT

CITy>k00H 061aroyCTpOCTBa TEPPUTOPUH O30POBUTEIIHBHOTO
KOMIUIEKCa

BBenenue
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79



Hacrosiire 6a3oBbie ONepaliMoOHHbIE CTaHAAPThl KauecTBa OKa3aHUS YCIyT
®I'AY «OK «IIEPEMETBEBCKHIN» Ynopasnenuss naenamu  [Ipesumenta
Poccuiickoit ®enepanun (manee — O310pOBUTEIBbHBIA KOMILIEKC, CTaHAapThHl),
pa3paboTaHbl C IIEbI0 TMOBBIIIEHUS KadecTBa IMPEAOCTABISEMBIX YCIYT U YPOBHS
MOTPEOUTENHCKOM  JIOSJIBHOCTH 32 CYET BHEAPCHHS JIyUIIUX  TEXHOJIOTHH
o0CITy>KMBaHUS, TOJIJICPKAHUS IMOCTOSHCTBA HEM3MEHHOTO KaueCTBAa M COOTBETCTBUS
0’KMJIaHUSM T'OCTEH.

CranpapTbl HalpaBlieHbl Ha MOBBIIMICHUE 3(P(EKTUBHOCTH EATCIBHOCTH U
KOHKYpPEHTOCHOCOOHOCTH O37J0pOBUTEIIBHOTO KOMILUIEKCA 3a CUET pOCTa KauecTBa
yCIYyr U cepBHuca, (OPMUPOBAHUS €IMHOTO MOAXOAa B CO3JIaHUM TYPHPOAYKTA,
MpUMEHEHUS MPOdEeCCUOHATBFHOW TEPMHUHOJIOTHN W TIPUHITUIIOB B3AUMOOTHOIIICHUS C
TOCTSIMU.

Cuctema CTaHIapTOB OXBaThIBAET OCHOBHOM BEKTOp M OM3HEC IPOIIECCHI B
chepe okazaHUs YCIAyr IO HalpaBJICHHSAM JesaTenbHOCTH: «[Ipuem u pasmernieHue
rocteity, «Conaepkanue HomepHoro douaa», «lIpemocraBieHue yciayr MUTAHHUSY,
«braroycTpoiicTBO  TEpPpUTOpHUH»  yuUTBIBass  OOOOIIEHHBIH  MHOTOJICTHHM
MPAKTUYECKUM OMBIT JEATEIBHOCTH O30POBUTEIIBHBIX KOMIUIEKCOB YTIIPaBJICHUS
nemnamu [Ipesunenta Poccuiickon denepanuum

HearenbHocTh  O370pPOBUTEIIBHOTO  KOMIUIEKCA  CTPOMTCSI Ha  OCHOBE
TpeOOBaHMI JEHCTBYIOLIEro 3akoHoaaTenbcTBa Poccuiickoit Penepanuu, MpaBuil
OKa3aHus TOCTMHWYHBIX yciuyr B Poccuiickoin ®enepannu, rocyIapCTBEHHOU
CUCTEMBbI KJ1acCU(DUKAIMKU TOCTUHUI] U UHBIX CPECTB pa3MEIICHUsI, MEXIYHAPOIHBIX
TOCTUHUYHBIX TpaBuj, CTaHIapTOB, BHYTPEHHHUX KOPHOPATUBHBIX  MPaBUI
O310pOBUTEIBHOIO KOMILJIEKCA U JIPYTOE.

KauecTtBo ycayr, npenocraBisieMbix O310pOBUTEIBHBIM KOMILIEKCOM, OyJeT B
TOM YHCJIE CIOCOOCTBOBATh peaM3alMi KOHIICIIUH AMOIIMOHAIBLHO-HACKIIIICHHOTO
oOpasa >KM3HM M BKJIIOYATh B CEOS: ©KEIHEBHOC YMEPEHHOE 3JI0POBOC IMUTAHUE W
JIOCTATOYHOE yHOTpeOJeHHEe YMUCTON BOJBI, COATaHCHPOBAHHBIA COH; COOJIIOJICHHE
TUTUCHUYECKUX TIPOLIEAYP; 3JA0POBbIE TPHUBBIYKK (OTCYTCTBHE MPHUCTPACTHS K
aJIKOTOJI1O, HapKOTHKaM, Ta0aKOKYypPEHHIO); bu3HUecKyo AKTUBHOCTb,
OJIarONPHUSATHOEC  SMOIMOHAIBHO-TICUXOJIOTHYECKOE  COCTOSIHHE,  ydYacTHE B
nmporpaMMmax akTHBHOTO  OTJIbIXa, YCTAHOBJCHUE JIOOPBIX  MEXKIMYHOCTHBIX
OTHOIIEHUM B CEMBIX U TPYJAOBBIX KOJUIEKTUBAX, OEPEKHOE OTHOIICHUE K
OKpYKaroUIer MPUPOTHON Cpeie.

C 1enp0 COOTBETCTBUA MEXIAYHAPOAHBIM cTaHaapTaM (O310pOBUTEIBHBIN
KOMIUIEKC HUCIOJb3yeT B pabOTe MEXIYHAPOIHYIO TEPMHUHOJIOTUIO HA PYCCKOM H
aHTJIMMCKOM SI3bIKaX, a TaKXKe MPU HEOOXOIMMOCTH JOMOJHUTEIBLHO Ha SI3bIKaX €ro
OCHOBHOW KJIMEHTYPHI.



TepMuHbI U onpeaeIeHus.

B CTaHI[apTaX HCITIOJIB3YIOTCA CIICAYIOIMUEC TCPMHUHBI H OIIPCACIICHUA:

AnMuHUCTpaTOp/
Receptionist

AKT 00 ymepoe

Amnxkera ['octsa

ACY/
PMS (Property
Management System)

AXC

bazoBsiii Tapud/

Rack Rate

buznec-tipouecc

bropo Haxonok

Beuepnuii ceppuc/
Turn down service

COTpyAHUK O310pOBUTEIBHOIO KOMILIEKCA,
paboTaroIuii 3a CTOMKON €ro CIIy»KObI mpremMa u
pa3MelleHusl, BHIMOIHSIONUNA OCHOBHBIE OM3HEC
MPOLIECCHI, B TOM YHUCJIE PACUETHI C TOCTIMU 32
MPOKUBAHUE U IOTIOJHUTEIBHBIC YCIYTH;

MEePBUYHBINA TOKYMEHT O3/10pOBUTEIHLHOTO KOMIUIEKCA,
SABJISIOIINICS O€3yCIOBHBIM MUChbMEHHBIM
JI0Ka3aTeIbCTBOM NPUUYUHEHHOTO
MTOBPEXKICHHS/TIOJIOMKH;

BHYTPCHHHUI JTOKYMEHT (OJIaHK), COACPIKAIMA BOTIPOCHI
TOCTIO O KauecTBe yciyr O310pOBUTEIBHOTO
KOMILJIEKCA, KOTOPBIM pa3MeIaeTcsl B KaKJIOM €ro
HOMEDE;

aBTOMATU3UPOBAHHAS CUCTEMA YIIPABIICHUS
OCHOBHBIMU Ou3Hec-TipoiieccaMu B O310pOBUTEILHOM
KOMILIEKCE: IBUKEHUEM HOMEPHOTo (pOH/Ia, BEACHUEM
pacyeToB, HH(POPMALIMOHHBIM 00ECIIEUeHUEM
MEHEIPKMEHTA U APYroe, B 3aBUCUMOCTH OT
(yHKUIHOHAJIa CUCTEMBI;

aIMUHUCTPATUBHO-XO35MCTBEHHAS CITykK0a
O310pOBUTENIBHOTO KOMILJIEKCA,;

OITyOJIMKOBAHHBIN MyOIMYHbBIN Tapu] Ha MPOKUBAHUE
B O310pOBUTEIIBHOM KOMILIEKCE 110 BUJIaM
TOCTUHUYHOTO TIPOJYKTA U SIBIISIOIINNCS MAKCUMAJILHO
BO3MOYKHBIM B €€ IICHOBOU CTPYKTYpE;

COBOKYMHOCTb B3aUMOCBSI3aHHBIX MEPOIPUATUN WU
pabot B O310pOBUTEIBHOM KOMILIEKCE, HAMPABIIEHHBIX
Ha CO3J/aHUE OINPEACIEHHOIO MPOAYKTA WU YCIYTH;

YCIIOBHOC HAMMCHOBAHUC OTJACIIBHOTO 3aKPBITOT'O
IMOMCIICHUA OJIA XPaHCHUA 3a0BITBIX U HaﬁHeHHBIX

BEIIEH;

IIOATrOTOBKA HOMEpPA KO CHY I'OCTH,



I'ocTeBoOM K1/
Guest cycle

['ocTrenpuumcTBO

['ocTHUYHEBIN
MPOJTYKT/
Hotel Product

I'octe/
Guest

T'octb C
OTrpaHUYCHHBIMH
BO3MOXHOCTIMU/

Disabled Guest

['pymma TNocreit/
Group of guests

['pynmnoBsie Tapudbl/

Group Rates

Jle3uH(eKIMOHHBIC

cpencTBa
(ne3.cpencTna)

HocJe0BaTeIbHOE MOBTOPEHHUE MPOIecca
00CITY»KMBaHUS TOCTS: OT IEPBOTO KOHTAKTA C
IIEPCOHAJIOM JIO BBIE3/1a M HOBOTO 3ae3/1a (IIOAr0TOBKA K
3acesnenurio (pre check-in), peructpanus (check-in),
3aKIIoueHue gorosopa (registration card), ormiara
yenyr (payment of hotel services), o6ciayxuBanue B
nepuo 1 MpoKuBaHus (Staying status service),
npojIeHre npokuBanus (extension of stay),
IIOJITOTOBKA K BBIe3Ty (pre check-out), Beie3s (check-
out), Bemenue ucropuu rocts (guest profile history).

KOMIIJIEKC MEp, HAPABJICHHBIN HA MAKCUMAIIbHOE
yIOBJIETBOPEHUE MOTPEOHOCTEN U KEITAHUM TOCTEH;

COBOKYITHOCTb MAaTE€pUaIbHBIX, TEXHUYECKHX,
4eJI0BEYECKUX, MHPOPMAIIMOHHBIX, BPDEMEHHBIX U
Opyrux pakTopoB AesTeabHOCTH O310pOBUTEIBHOTO
KOMIUIEKCa 110 NPEeJOCTaBICHUIO TOCTSAM OJar,
o01a1alolUX ONPEAeIEHHBIMU TOTPEOUTETBCKUMU
CBOMCTBAaMHU U CITIOCOOHBIX YAOBJIETBOPSITH UX
NOTPEOHOCTH;

JIU10, TPAaBOMEPHO HAXOJIAIIEECS HAa TEPPUTOPUHU
O310pOBHUTENBEHOTO KOMILJIEKCA, MOJIb3YIOLIEECS €TI0
yCJIyraMH B yCTaHOBJICHHOM MOPSAKE;

JMIO ¢ OTPaHMYCHHBIMH BO3MOXHOCTSIMH, TpeOyroiee
0c000T0 BHIMaHHSI CO CTOPOHBI TIEPCOHAJIA U CO3/IaHUS
0COOBIX yCIIOBUH ero o0cITy)KUBaHUS B
O310pOBUTEIBHOM KOMILJIEKCE;

rpymma Juil, B konudecTse He MmeHee 10 yenosek,
MMEIOLIMX OJIMHAKOBBIE ITApaMETPhI IPOKUBAHUSA:
€ANHYIO J1aTy NPUOBITHS, YOBITHSI, CPOK IPOKUBAHUS U
IIJIaH NTATAHMUS;

Tapu@bl 17151 TPOKUBAHUSI TPYIIN FOCTEH;
CIIELHAJIBHBIE XUMHUYECKHE BEIIECTBA C ONPEACICHHBIM

COCTAaBOM, HCITOJIb3yEeMbI€ JIJIs1 00e33apaskuBaHMs
ITOBEPXHOCTEN U MPEIMETOB OKPYKAIOILIECH CPEbI;



Hpecc-xon/
dress code

30Ha BCTpEYH U
pa3MelleHus rocTei/
Reception zone

Nnentudukarms
MIPOTyKTa

NudopmarmoHHbIi
cuer/
Guest Folio

KaccoBblii yek/
Cash Voucher

Kareropun tapugHbIx
TJIaHOB/
Rate category

Kuwnra xamnob u
MPEIJIOKEHU N

Komrmiiekcuoe
NUTaHUE

KonTelinep

KopnoparusHsie
tapudsl/ Corporate
Rates

Jluct BeIC3MA/
Departure list
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TpeOOBaHUS K BHEIIIHEMY BUIY COTPYIHUKOB
O310pOBUTENBHOTO KOMILIEKCA, 111 KOTOPBIX HE
YCTaHOBJIEH CTaHJAPT YHU(DOPMBIL,

BHYTPCHHAA 9aCTh XO0J1JI4, B KOTOpOﬁ IMPOUCXOIUT
BCTpCUa 1 pasMCIICHUC FOCTCﬁ;

YCTaHOBJICHHE COOTBETCTBUS HAUMEHOBAHUN MTPOYKTA,
yKa3aHHBIX HAa MApKUPOBKE W/WJIH B
COIPOBOJUTENBHBIX JOKYMEHTaX, U MPEAbIBIIEMbIM K
HUM TPEOOBAHUSAM;

I/IH(I)OpMaHI/ISI O MMOICKAIIUX K OINIATC pacXoJdaxX I'oCT:,

(buCKaIbHBINA JOKYMEHT, MOATBEPKIAIOIIUNA OTUIATY
MH(OPMAIMOHHOTO CYETa HATMYHBIMU JCHE)KHBIMU
CpelicTBaMH HJIM OAaHKOBCKOM KapToOu;

c(OpMHPOBAHHBIE TIO BU/IaM TOCTHHUYHOI'O ITPOIyKTa
Y MapKETUHIOBBIM KPUTEPUAM IPYIIIBI IPUMEHSIEMBIX
Tapu(oB HA IPOKUBAHUE;

CIICUAIIBHBIN KypHaJ, OTHOCSIIUICS K OJaHKaM
CTPOTOi OTYETHOCTH, OPOPMIICHHBIN B YCTAHOBJICHHOM
MOPSJIKE Y MPEIHA3HAYECHHBIN JJI1 BHECEHUS IOCTIMU
’Kaj00, MpeIoKeHUH, 0OpaIlieHui U OT3BIBOB,

IIATAHUE 10 NPEIBAPUTEIILHON 3asBKE U 3apaHee
3aKa3aHHOMY MEHIO, B KOTOPO€ BXOAUT OIPEACIICHHBIN
ACCOPTHMEHT OJIIOJ1 U HAIIUTKOB, YTBEPKACHHBIHI
BHYTPEHHHUM PACTIOPSIUTENBHBIM aKTOM
O310pOBUTENIEHOTO KOMILJIEKCA,;

CTaHJapTHAs METAJUTMYeCcKasi EMKOCTh I cOopa
oTx010B 06bemMoMm 0,75-1,5 ky0. meTpa;

Tapudbl 17151 OpOHUPOBAHUS OT KOMITAHUM, C KOTOPBIMU
3aKJTFOYCHBI JOTOBOPHI Ha OMPECIICHHBINH 00heM

MPOJaX (3a UCKIIFOUEHUEM TPYIII);

CHHCOK BBIEXABILIMX I'OCTEM;



Jluct oxxumanust/
Wait list

JloG0wn/
Lobby

Macrep-kimrou/
Master key

My3bikaibHOE
opopmiieHue/
Sound Design

HexenarenpHBIN
T'ocTw/
Black list Guest

OO6cayxuBaHHE B
HoMepax/Room
service

OO0cny>kuBaHue MO
mento/A la Carte

OOBekT pazmernieHus/
Hotel

OxugaeMbli JIMCT
BbIE3 1/
Expected

CITUCOK FOCTCﬁ, O6paSOBaBIHI/II>'IC}I B CB3H C
OTCYTCTBUEM CBO6OI{HI>IX HOMCPOB, JKCJIAIOIMUX
IMOCCIINTHCA IIPHU YCIIOBUHU ITIOABJICHUA TaKOU
BO3MOXHOCTH,

HGHTp&JIBHBIﬁ X0J11 00BbEKTa Pa3MCIICHUA,

IJJACTUKOBBIN KIIFOY-KapTa, YAIl WIIA JPYTron
AJIEKTPOHHBIN HOCUTEIND (€CIIM B HOMEpax U
MOMEIIEHUIX Ha ATaKax 00bEKTa pa3MeICHHS
YCTaHOBJICHBI AJIEKTPOHHBIE 3aMKH) WIIA CHEIHAIbHBIHI
MEXaHUYECKUH KIt04Y, 00€CIIeUnBAIOIINE TIOCTYII
YIOJIHOMOYEHHOTO ¥ UMEIOILIET0 COOTBETCTBYIOIIEE
IpaBo MepcoHaia BO BCE HOMEepa WIH UX YacTh (OJI0K)
JUISL IPOBEJICHUS TUIAHOBOM YOOPKH, TEXHUYECKOTO
oOCITy’)KMBaHHS U MIPOYEE;

CIEIUAJIBHO MTOJ00paHHOE B COOTBETCTBUHU CO
CTaHAAPTOM TOCTUHUYIHOTO MPOAYKTA MY3BIKATHHOE
CONPOBOKJICHHE B J1000U;

rOCTh, HAPYIIAIOIINN yCTAHOBJIECHHBIE B
O310pOBUTEIEHOM KOMIUIEKCE MPABUJIA IPOKUBAHUS U
HaXOJSLIUICS B <4EPHOM CIUCKE», POPMUPYEMBIM
O310pOBHUTENIBHBIM KOMILJIEKCOM;

BU/I TUTAHUS, IPU KOTOPOM OOCITYKUBAHUE
MIPOUCXOAUT HEMIOCPEACTBEHHO B HOMEPE TOCTS B
COOTBETCTBHHU C YTBEPKICHHBIM MEHIO B
YCTaHOBJIEHHOM TOPSIKE;

BU/JI MUTaHUS, KOT4a BEIOOP OO TPOUCXOIUT B
COOTBETCTBHUH C YTBEPKJICHHBIM MEHIO B
YCTaHOBJICHHOM TOPSJIKE, IPU 3TOM CTOUMOCTD
Ka)k10ro 0J1t0/1a U HamuTKa (PUKCUPOBAHA;

Haxojsieecss Ha Tepputopun O310pOBUTENHHOTO
KOMILIEKCA KOJIJIEKTUBHOE CPEACTBO PA3MEILICHUS

TOCTUHHUYHOI'O WK CIICHHUAIN3UPOBAHHOIO THUIIA,

CIIMCOK T'OCTEH Ha BBIC3/;



Departure list

OsxuaaemMblii CIIUCOK
MPUOBITHUS TOCTEH/
Expected arrival list

Oduc Ciyx0bl
npueMa u

pa3mMereHus/
Back Office

OueHb BaxHbIN ['ocTh/
VIP Guest

[TepBoiii Buzut/
First Visit)

IIeprona

[Timan nuranus/
Board type (Meal
Plan)

[ToOynka
[ToBTOpHBIi Busut/
Returned Guest

[TocTossHHBIN
I'octe/Loyalty Guest

IloTeHnIMaILHEBIA
T'ocTw/
Potential Guest

[IpaBuna
MIPOKUBAHMUSI/

Accommodation Rules

[IpuopureTHbIi

O}KI/II[aeMHﬁ CITUCOK HpI/I6BITHH I‘OCTGI>'I;

CITy’)keOHOE ITOMEIICHUE CITYKObI mprueMa u
pa3MeIeHus, TPeAHA3HAYCHHOE VISl BBITIOTHEHUS
OM3HEC MPOLECCOB, HE TPEOYIOIIUX TUYHOTO KOHTAKTA
C TOCTEM;

T'OCTb C BBICOKMM COIIMAJIBHBIM CTATyCOM,

Hpe6BIBaHHe T'OCTA B HGpBBIfI pas;

JIETKOE PEIIeTIATOC COOPYKEHHE U3 JepeBa Uin
MeTalla B BHjIe O€CeIKH, TaJiepeu WM HaBeca,
HCIIOJIB3YETCSI KaK «3€JICHBIN TOHHENbY, IePEeX0/]
MEXTy TIOMAIKAMK WA apXUTEKTYPHBIMH
00BeKTaMU;

IUIaH MUTAHUS TOCTS, BKJIIFOUEHHBIN B Tapud Ha
IIPOKMBAHME;

yciyra, npeaocTaBiisieMass o Mpochk0e TocTs B BHUJE
HAIIOMUHAHUS O BPEMEHU CYTOK;

npeObIBaHKE rOCTs BO BTOPOH pas;

JosubHBIN ['0CTh, IpeObIBaOIINIA B TPETUH U O0Jee
pas;

auno, ooparusiieecs B O310pOBUTEIbHBIN KOMILIEKC
(MO3BOHUBIINHI, HAMUCABIINHI, MPUIIEAIINAN) U

HMMCIOIICC HAMEPEHHME BOCIIOJIB30BATHCS €r0 YCIIyraMu,

MOPSAAOK IIpokuBaHUs rocteld B OObEKTe pa3MeICHUS;

rOCTh, Ha KOTOPOTO HY>KHO 00paTUTh 0CO00€ BHUMaHUE



I'ocTw/
Priority Guest

[Tpodpaiin N'octs/

Guest Profile

[Tpodaiin Kommanuu/
Company Profile

[TyTreBka/
Voucher

Pabouwnii ximrou

Perucrpannonnas
Kapra/
Registration card

Pywm cepsuc/
Room service

CepBupoBKa

Cepsuc

9

(ocTraHaBIMBaeTCs B HOMEpaXx BBICIIEH KATETOPUH,
yOJUYHBINA YEIOBEK, TOCTh, MPOKUBAIOIINUMA 110 JIMHUH
roCyIapCTBEHHOIO 3aKasa H JIp.);

y4eTHasl 3aMuch ¢ nHpOpMaIuen o rocTe B
aBTOMATU3UPOBAHHOMN CUCTEME YyIpaBlieHUs 6azamu
JAHHBIX, coJiepKaliast HHPOPMAIIUIO O EPCOHAIIbHBIX
JIAHHBIX TOCTS, KOJIMYECTBE MPUE3IOB, MPEATOUTCHUSIX
U Ip.;

y4Y€THasl 3aI1Ch ¢ HH(OpMaIMENd O KOMITAHUH B
aBTOMATU3HPOBAHHOI CUCTEME YIIpaBJeHUs OazaMu
JaHHBIX, co/ieprKalas HHPOPMAIUIO O PEKBU3UTaX
KOMITAaHUH U 00beME OKa3aHHBIX YCIIYT;

yTBEPKJIeHHbI MuHuctepcTBoM GpuHaHcoB PO
YHUGUIUPOBAHHBIN OJJAHK CTPOTOIl OTYETHOCTH,
MOATBEPKAAIOIINHI ITPABO I'OCTS HA ITOJy4YECHUE
03JI0pPOBHUTENBHBIX YCIYT (IIPOKUBAHUE, IUTAHUE,
JIOTIOJIHUTENBbHBIE YCIyTH) B O310pOBUTEIILHOM
KOMILIEKCE U 00513aTEIbCTBA TOCTS UM CTOPOHBI,
npuoOpeTaronie MyTeBKY Ha €ro UMsl, OTUIATUTD
BXO/JIAIINE B CTOUMOCTD ITyT€BKHU yCIYTH;

MAaTrHUTHEIN KJIIOU-BE3JIEX0] WIIH YKEJIE3HBIN KIIFOY JUII
JIOCTyTa B HOMEpHOU (HOH/T;

3aKJIFOYCHHBIN Ha OCHOBE MyOIMYHON OepThl 1/WiH
KOPIOPATUBHOT'O JOTOBOPA MEXKY TOCTEM H
O310pOBUTENLHBIM KOMITJIEKCOM CPOYHBIN JIOTOBOP HA
OKa3aHME YCIIYT MPOKUBAHUSA;

ciyx0a oocimyxuBanust B Homepax OobekTa
pa3MeIIeHus;

MOATOTOBKA CTOJIA K 3aBTPaKy, 00eay, y>)KuHy, OaHKETY,
bypiuety, kode Opeliky, BKIItouaroas B ceos
pPaccTaHOBKY B OINPEACTICHHOM MOPSIKE BCEX
HEOOXOUMBIX JIJIsl OPTaHU3AINH TTPHEeMa MUTIH
IPEeIMETOB: CKaTepTel, MOCyIbl, MPHUOOPOB, CTEKIIA,
candeToK M TaK Jaiee,

0c00bIH BUA AesATebHOCTH O310pOBUTEIBHOTO
KOMIIJIEKCA, HAITPABJIEHHBIN HA YAOBIETBOPEHUE
NOTPEOHOCTEH rocTs MyTeM OKa3aHUs YCIIYT;



Cmyx06a muTaHus

Cny>x0a nmpuema u
pazmenieHus/
Front Office

Cny»x0a conepxaHus

HOMEpHOTo (hoHa

CmMmer

Crienonexaa

Cnucok rocrei/
Guest list

Crapumii
aMUHUCTpATOP/
Reception Chief

Crolika npuema u
pazmenieHus/
Front Desk

Cymnepaiizep

Cuer Ha omiaTy 3a

yTpauyeHHOE
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noapasacICHUC OBI[OpOBI/ITCJ'IbHOFO KOMIIJICKCA,
06CCHC‘II/IBaIOHI€€ OopraHu3aluio BCCX BUAOB ITUTAHUA,
B TOM 4YHCIJIC KeﬁTepI/IHFOBI)IX YCIIYT,

nojpaszaenesue O370pOBUTEIBLHOTO KOMILIEKCA,
BBITOJIHSIONIEE B PAMKaX BO3JIOKEHHBIX
(bYHKIIMOHATBHBIX 00s13aHHOCTEN OM3HEC MPOLIECCHI
TOCTEBOTO IUKJIA: PETUCTpalKs, OOCTYKUBAaHUE B
NEepUOoJ MPOKMBaHUS, BECHHE PACUETOB C TOCTAMH 32
MPOXUBAHUE U JIOTIOJHUTEIbHBIE YCIYTH, 0OpMIICHHE
BbI€3/1a, BEJICHUE UCTOPUU TOCTS U Ip.;

noapasaenenue O310pOBUTEILHOIO KOMILIEKCA,
BBITIOJIHSIOIIEE B paMKaX BO3JIOKEHHBIX
(GyHKIHOHATBHBIX 0013aHHOCTEH OU3HEC TPOIIECCHI,
CBSI3aHHBIC C COJICPIKAHUEM U HKCILTyaTallii HOMEPOB;

I'PYHTOBBIC HAHOCHI, IIbLJIb, OIIABIIHUC JINCTBA,

OJIEXK/1a, UCTIOJIb3yeMast UIsl IPEAOTBPAILEHUS WIIN
YMEHBUIECHUSI HETaTUBHOTO BO3JICHCTBHS HA
paboTHNKOB O310POBUTEIBLHOTO KOMILIEKCA,
JeATEIbHOCTh KOTOPBIX CBA3aHA C BPEIHBIMU U (HJIN)
OMACHBIMHU YCIIOBUSIMH TPY/Ia, & TAK)KE Ha padoTax,
BBITIOJIHSEMBIX B OCOOBIX TEMIIEPATYPHBIX YCIOBUAX
VI CBSI3aHHBIX C 3arps3HEHUEM;

CIIMCOK IIPOKUBAIOIIUX FOCTGI\/JI;

PYKOBOJHUTEIb JIEKYPHOU CMEHBI Q/IMUHUCTPATOPOB
O310pOBUTEIBHOTO KOMILJIEKCA;

PACIIOJIOKEHHAs B 30HE BCTPEYM M PA3MEILIEHHS TOCTEN
KOHTaKTHas CTOMKa CIIy>KObl IpreMa 1 pa3MelleHHUs,
npeHa3HaYeHHas JJis BHITOJIHEHHs] OU3HEC-TIPOLIECCOB,
TPEOYIOIIKX JIMYHOTO KOHTAKTa C TOCTEM;

CTapIINi CMEHBI TOPHUYHBIX CITY>KOBI COJIEPIKaHUSI
HOMEpPHOTO (hOHNA,;

JTOoKyMeHT O3I0pOBUTEIBLHOTO KOMIUIEKCA HA
OCHOBAHUH MPEUCKypaHTa IIEH HAa TOBAPHO-



MMYIIIECTBA

Cuer-dakrtypa/
Invoice

Tapudnas nonuruka/
Rate policy

Tapudnsrit mnan/
Room rate

Tapudsr
["'ocynapcTBeHHOTO
3aKasa/
Government Rates

Tapudsl JIUTEITBHOTO
POKUBAHUSL/
Long stay Rates

TBepabie

KOMMYHaJIbHBIC
orxonbl (TKO)

Tun roCTUHUYHOTO
npoaykrta/
Hotel Product Type

OOBEKT NMUTAHUA

Tpenpsk u mmasnepa
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MAaTCPUAJIbHBIC ICHHOCTH,

JIOKYMEHT, MOJITBEPIKIAIOIIHNH OIJIaTy 110
OC3HAIMYHOMY PacyeTy 3a OKa3aHHbIC
O310pOBUTEIIBHBIM KOMILJIEKCOM YCIIYTH;

CHCTCMa HGHOO6p&30BaHI/I}I, IMpuMCHsICMAs1 B
OSI{OpOBI/ITCJ'IBHOM KOMIIJICKCE COT'JIaCHO
MapKeTHHFOBOﬁ IIOJINTHUKH,

yTBEpPXKACHHBIE TapU(BbI 32 MPOKMUBAHUE,
YTBEPKJACHHBIC HA ONIPEACIEHHBIN CPOK, YCIOBHS UX
IIPUMEHEHMUS, 4 TAK)KE BKIIFOUEHHBIE B CTOUMOCTD
JIOIIOJIHUTEIIBHBIE YCIIYTH;

Tapudbl Ha MPOKUBAHUE, YTBEPKICHHBIC B
YCTAHOBJICHHOM MOPSAKE YIIPaBICHUEM JICJIAMU
IIpesunenta Poccuiickon Penepanuu;

Tapu(bl IPU YCIOBUHU T0IT0CpouHOTO (cBbImIe 90
HOYEH) MPOKUBAHMUS;

OTXOJIbI, 00Pa3yIOITUECS B KUJIBIX TTIOMEIIICHUSX B
nporiecce MoTpedaeHusT GU3NICCKUMU JTUIIAMHU
(ocTaTku ChIPhS, MATEPUATIOB, IOy (HaOPUKATOB, HHBIX
U3JIeTTUI I MPOIYKTOB), @ TAKXKE TOBAPHI,
YTPaTUBIIIME CBOU MOTPEOUTETHCKUE CBOWMCTBA B
MPOIIECCE UX MCTIOMB30BaHMs (U3MUESCKUMHU JINIIAMH B
YKUJIBIX TIOMEIIICHUSIX B IEJISAX YIOBICTBOPEHUS TUYHBIX
1 OBITOBBIX HYXI;

BUJ nearerabHocTH OObeKTa pa3MerieHus mo
MPEIOCTABIICHUIO YCIYT MPOKUBAHUS B COOTBETCTBHH C
Oo61epoccuiickum Kiaccudukaropom yciyr
HaCEeJICHUIO;

MECTO OKa3aHUsl YCIyT OOIIECTBEHHOTO MUTAaHUs Ha
tepputopur O310POBUTEIBLHOTO KOMILIEKCA;

JICTKHUC ACPCBAHHBIC NJIN MCTAJNIMYCCKUC KOHCTPYKIIMHN
B BUAC PCIICTKH I O3CJIICHCHUSA BHIOIMMMMUCS WA
OIMUPAOMUMHUCA PACTCHUAMU, MOT'YT UCIIOJIb30BATHCA
JJI1 Opra’Hru3anu YIroJIKOB TUXOI'O OTAbIXad, YKPBITHA OT



Yuudopma

[{BeTOYHMIIBI, BA30HHI,
KOHTEUHEPBI

Llennblie Bemm

[IBenckuii cTon

[IIBerinap-
MOCHUIbHBIN/

Bell Boy
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COJIHIIA, OTPAXAECHUS TIOIIAJ0K, TEXHUYECKHUX
YCTPOMCTB U COOPYKEHU;

OJIMHAKOBas MO CTUJIIO, I[BETY U TKaHU CIEIUaIbHas
ciykeOHas ofiexaa paboTHUKOB O310pOBUTEIHLHOTO
KOMILJIEKCA JIJIsl CO3/IaHMS €IMHOTO 00JIMKa
KOPIOPATUBHOM TPYMIIBI;

HEOOJIbIIINE EMKOCTH C PACTUTEIBHBIM TPYHTOM, B
KOTOPBIE BBICA)KUBAIOTCS LIBETOYHBIE PACTEHHUS, B TOM
YHUCJIE BBIIOJHSIOMNE POJIb OTPAHUYUTEIBHBIX
KOHCTPYKIIUH;

OCHHBIC 6YMaI‘I/I, OaHKOBCKHE KapThl, AparouCHHbIC
MCTAJIJZIbI 1 KaMHHU, HAJIMYHBIC ICHBI', HHBIC
AparouCHHbIC BCIIU U APYTIUC OCHHOCTHU, B TOM YHUCJIC
AOKYMCHTEI,

ATO CIIOCOO CEPBUPOBKH, 3aKITIOUAIOIIHICS B IOa4e
aCCOPTHUMEHTA OJII0]I, U3 KOTOPHIX TOCTH
CaMOCTOSITETILHO BEIOMPAIOT OJII0]1a COTVIACHO CBOEMY
BKYCY M TIPEIITOYTCHHSIM, TIPOUCXOIAIINN HA OTACIBHO
IIOJITOTOBJICHHOM CTOJIE UM Ha CIIEIUATILHON
CEPBUPOBOYHOM JIMHNUH;

PabOTHUK CITY>KOBI MpHUEeMa U pa3MEIEHUsI B 30HE
pa3MelIeHus, OTBEUYAIOIIN 32 BCTpeUy,
COITPOBOX/ICHHUE TOCTEN K CTOMKE PETUCTPALIUH, B
HOMED U MOAHOC Oaraxa.
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BHemiHuii BUJ M HOPMBI NIOBEACHUS COTPYAHUKOB
03/I0POBHUTEJIBHOI0 KOMILJIEKCA

Cotpynuuku O310pOBUTETHFHOTO KOMILIEKCA JIOJKHBI OBITh JIPY>KETIOOHBIMH,
BEXKJIMBBIMU, BHUMATEIbHBIMUA, TOTOBBIMHU ITOMOYb U B IIEJIOM BBI3bIBATh JOBEpPUE CO
CTOpOHBI ['OCTS, UTO SBISIETCS HEOTHEMJIEMOM 4YacThi0O B TOBEACHUM KaXKJIOTO
pabotHuka OO0beKTa pa3MelIeHUS.

JloBepue K COTpYIHHUKY — A0BepHre K O30pOBUTEIFHOMY KOMILIEKCY.

OupMEeHHBI CTWJIb ¥ JeJNOBas pemyTanusi SBISIOTCS  KIIFOYEBBIMH
KOMIETEHIMSIMA TiepcoHana O30pOBUTENLHOTO KOMIUIEKca. BHemmHuid Buj u
WHIMBUTyAIbHOCTh TaK)KE BaXKHBI, KaK U BIaJeHUE MPOo(heCCHOHATHHBIMA HaBBIKAMHU.
CoOumroenne mpaBmwil (GUPMEHHOTO JIpecc-KoAa B BUJEC YHU(GOPMBI YCTAHOBJICHHOTO
oOpasma sBisieTcss 00s13aTeNbHBIM TpeOoBaHHEM K mepcoHany (O310pOBUTEIBHOTO
KoMIuiekca. Kaxapiii cCOTpyAHUK CBOMM BHEIIHUM BUJOM JIOJDKEH COOTBETCTBOBATH
bUpMEHHOMY CTWJII0O W TOAJAEPKUBATH BBICOKUA UMUK (O310pOBUTEIBHOTO
KOMILJIEKCA.

CoryiacHO YCTaHOBJICHHBIM BHYTPEHHUM MpaBmiaM yHubopma (Ipecc-Kon)
o0s13aTenbHbl B pabouee BpeMs B OOJIBIIMHCTBE MoApaseiaeHuii O310pOBUTEIBHOTO
KOMILIeKca (cimyx0a mpueMa W pa3MelieHus, cliykx0a cojaepaHus HOMEPHOTO
donma, cmyxba mnuraHus, ciIyx0a OJaroycTpoicTBa TEPPUTOPUU U JPYTHE).
YHudopma nomxHa Bceraa ObITh YMCTOW M BhIrjaxeHHoW. Hocute yHUbOpMy BO
BHepabouee BpeMs KaTerOpUUYECKHU 3aIlpeIaeTcsl.

Cotpynauk O310pOBUTEIBLHOTO KOMIUIEKca mpu oOmieHuu ¢ loctsimMu u
KOJUIETaMH  PYKOBOJCTBYIOTCS ~ CIEAYIOIIMMU  TpaBWJIaMd  HeBepOambHOMU
KOMMYHUKAITIH:

rnaza — pasroBapuBas ¢ ['octeM, MoOAIEPKUBACTCS 3PUTEIBHBIA KOHTAKT IS
TOTO, 4YTOOBI MMOKa3aTh, YTO COTPYAHHUK 3aUHTEPECOBAH U BHUMATEJIEH K TOMY, O YE€M
UIET pEYb;

yIIBIOKa — WCIOJIb3YeTCS JUIsl TOTO, YTOOBI BBITJISIACTH JPYXKETIOOHBIM U
OTKPBITBIM,;

npsiMasi ClIMHA — CIIOCOOCTBYET BBITJISIICTh YHEPTUYHBIM, YBEPEHHBIM M BCETAa
TOTOBBIM TIOMOYHb;

OTKPBITHIE JIAJJOHHM — TPUMEHSETCS BO M30€kKaHUE HMCIOJIB30BAHUS TaJIbIICB
PYK;

HE JIOMyCKAeTCs UCIOJIb30BaHUE BPEIHBIX MPHUBBIUCK — KycaTh HOT'TH, JACpraTh
BOJIOCHI, 4€CAThCS U TOMY TTOJJ00HOE.

3anpermaeTcs B IPpUCYTCTBUM [ ocTen:

UCTIOJb30BAaHUE JIMYHBIX MOOWIIBHBIX YCTPOWCTB W TaIKETOB Ha pabouem
MECTE U B TOCTEBBIX 30HAX;

KypeHHE B OOIIIECTBEHHBIX MECTaX.

KEBAHUE KEBATEIHLHYIO PE3UHKY U APYTHUX CPENICTBA.

B cnyuae Hanmwuus TaTyMpOBOK, NUPCHHTA, a TAaKXEe paH M CCAJUH Ha
OTKPBITBIX YaCTAX TeJla, OHU JIOJDKHBI OBITh CKpPBITHI OT [ocTell mpuemiieMbIMU
CIOCOOAMH.
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BA30BbBINA OITEPAIIMOHHBIN CTAHJIAPT
KAYECTBA OKA3AHUS YCJIYT
CJIYKBOU NIPUEMA U PASMEIIEHUSA
®I'AY «OK «IITEPEMETBEBCKHNI»
YIPABJIEHUS JEJAMMU NPE3UJIEHTA
POCCHUHUCKOM ®EJEPAIIUN

l. Oco0eHHOCTH BHELTHEr0 BU/IA M TeJIe(POHHOI0 ITHKETA
Ciay:x0bl IpueMa U pa3MeleHust

1.1. Tpebosanus k yaudopme cotpyaaukon CIIuP

1.2. TpeOGoBaHHUs K BHEIIHEMY BUIY COTPYIHHUI] CTOMKH MpUeMa U
pasmenienus rocrei (FrontDesk)

1.3. TpeboBanus K BHEIIHEMY BULy COTPYAHUKOB CTOUKH
1.4. TenedoHHBIN 3TUKET

1.5. IlpaBuiia OTBETOB MepcoHaNa B 3aBUCUMOCTH OT BH/1a 3BOHKA U
BPEMEHHU CYyTOK

1. Croiika npuema u pa3memieHus rocreit CIIuP

2.1. TpeGoBanus k pacnoyioxxeHuto CTOHKH

2.2. TpeOoBanus k aTMocdepe 30HbI BCTpEUH U pa3MmelneHus [ ocTeit
2.3. TpeOomanus k auzaitny CToiku

2.4. TpeOoBaHMS K OCHAIICHHUIO MOBEPXHOCTH CTOWKH, KOHTAKTHOW 30HBI
1 oopmIICHUIO (POHOBOM CTEHBI

2.5. TpeboBanus Kk BHyTpeHHEMY OCHaIieHnt0 padounx mecTt CIIuP
2.6. Kaproreka npoxuBaronux I'octeii/Room Rack
2.7. TpeOoBanus Kk TOKyMeHTO000pOTy Ha CTOMKE

2.8. HudopmairionHoe HanoJiHeHWe (GPUPMEHHOTO HACTOJIBHOTO HOCUTEIS
tuna «lepmay»

2.9. HudopmanrionHoe conpoBoxaeHue padotsl corpyaaukos CIIuP
2.10. [IlIpouee ocHarmeHue



2.11.

3.1.

3.2.

3.3.

3.4.

3.5.

3.6.

3.7.

3.8.

V.

4.1.

4.2.

4.3.

5.1.

5.2.

5.3.

5.4.

5.5.

5.6.

5.7.
5.8.
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O13b1BBI ['OCTEH

Hoceaenue I'ocTs

[ToaroroBska k 3aceneHuro/Prechek-in
Peructparus/Check-in

Peructpanus no npeaBapuTeIbHOMY OPOHUPOBAHUIO
Peructpanus 6e3 npeasapurensaoro oponuposanus/\Walkin guest
Perucrpanus rpynmsl ['ocren

Peructpanus nui (aereit), He gocturmux 14 net
Oco0OEHHOCTH OTLIATHI

[IpenocraBnenue nubopmauu

Perucrpaumonnasi kapra//lorosop Ha npo:kuBaHue
OO61u1ue noNoKeHUs

TpeOoBaHuUs K JOKYMEHTaM, yI0CTOBEPSIIOLUIUM JIUYHOCTH ['ocTei
PeructpannoHHas kapTa u ee coaep:KkaHue

IIpoueaypa onatbl (0CHOBBI KACCOBOW JUCIUIINHBI)
®opMBbI OIUIaTHI

®dopmpbl pacueToB ¢ ['ocTsimu (HpU3NIECKUMU JTUIAMH )
®opMel pacyeToB ¢ ['ocTsiMu (FOPUAMYECKUMU JIMLIAMH )
duHaHCOBas AUCIUILIINHA

Omutara B HanmuHOM Gopme Ha Croiike

Benenue cueroB mpoxwuBaromux I'octeii/ Guestfolio

YueTHbIe JOKYMEHTHI
KaccoBas u punancoBas aucrurumaa Ha CToiike



5.9.

5.10.

5.11.

5.12.

VI.

6.1.

6.2.

6.3.

VII.

7.1.

7.2.

7.3.

7.4.

VIII.

8.1.

8.2.

8.3.

8.4.

8.5.

8.6.

IX.
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Omneparuu Ha cuete ['octs/Guestfolio B PMS
OdopmiteHHE ITyTEBOK

OdopmiteHHE BO3BPATOB JICHEKHBIX CPEICTB
[Topsimok 3aKpBITHSI CMEHBI

IMo6ynka/\Wake upservice

Buasl nobynok

OO61mue npaBuia NoOyaKu

[Tponeaypa nmodyaku

IIpoasieHnne NpokUBaHUSI B HOMepe
OO011e MoIoXKEeHus

Bunbl npoieHns mpoXKHUBaHUS B HOMEP

HeiictBusa cotpyanukoB CIIuP mpu ob6pamennn ['octs ¢ mpocs00ii 0
NPOJJIEHUH MPOKUBAHUS B HOMEPE

HetictBus cotpyauukoB CITuP npu oTcyTcTBHM HOMEPOB
HE0OXOIMMOMN KaTerOpuu

Boie3n I'ocrsa/Check-out

OO61Me MoN0KESHHS

[ToaroToBka k mporeaype Boie3aa ['ocTs

OdopmiteHne Bble31a MHIUBUATyTBHOTO [0CTS
Odopmiienne Boie3aa rpymisl ['octeit

Odopmiienne Boie3na ['ocTs OT TYpUCTHUECKON KOMITAHUHU
[Topsimox pabOTHI CO CIOPHBIMHM HAYUCIICHUSMH

IIpenocTraBieHue ycjayru no xpaHeHuio 0araxa. baraxnas
KOMHAaTa
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9.1. OOmme MoJ0KEHUS

9.2. (Cxema opranuzauuu baraxHoit KOMHaTBbI

9.3. [IlpaBuna npuema Oaraka Ha XpaHCHHUE

9.4. Mepsl IPeIOCTOPOKHOCTHU TP TIpUEME Oaraka
9.5. Ilpomenypa Bbigaun Oaraxa

9.6. HeiictBus cotpyanukoB OOBbEKTa pa3MelIeHHUs PU yTepe OaraxHoi
OMpKH

X. Crarycsl Iocreii. Pa6ora ¢ VIP I'octamu

10.1. OO0uiue M0J0KEHNUA

10.2. VYposensb ctatyca ['octs nmo otHomeHuio kK OOBEKTY pa3MelieHus
10.3. ¥Yporens ['ocTs 110 conmaabHOMY CTATyCy

10.4. VYpoBeHs cnenuanbHbIX cTaTycoB ['ocTs

10.5. Omnpenenenne ypoBHs ['ocTs 1Mo corMaibHOMY CTaTyCy

10.6. Opranuzamnus 3HaKOB BHUMaHHS [ ocTIM

10.7. Opranuzanus oocimyxuBanus u yuaera ['octeil mo ctatycam

10.8. OO6cayxuBaHUE U OPTaHU3AIMS B3aUMOCHCTBUS TTOAPA3ACICHUN B
OOBeKTe pa3MeIIeHUs

Xl. Opranusanus padoTsl € Kaja00aMu, 00palieHUsIMHU,
NpeAIoKeHUAMHU U oT3bIBamMu ['ocTeit

11.1. OO0ume mogoxeHus
11.2. Peructpanus u y4er xaynob u npeyoxenuit ['ocrei

11.3. [etictBus corpynuukoB CIIuP npu nomaydenun xano0bl win
npeaIokeHust ['oCcTs, moaydyeHHON B yCTHOU (hopme

11.4. [evictBusa corpynuukoB CIIuP npu nomaydenun xano0bl uim
npenoxenns I'octs B Kaure xanob u npeaioxxeHui



11.5.

11.6.

11.7.

XII.

12.1.

12.2.

XII.

13.1.

13.2.

13.3.

13.4.
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Opranuzaius paboThI ¢ xKano0aMu U IPEJIOKEHUSIMH,
OCTaBJICHHbIMU B KHUT€ OT3BIBOB U NIPEIOKEHUIM

Opranuzaiust paboThI ¢ XKano0aMu U IPEJIOKEHUSIMH,
octaBiieHHbIMU ['ocTsamMu B cetn HTEpHET

Pekomennanuu o padote ¢ xkanodaMu 1 npeanoxxeHusiMu I'octeit
IIpesenTanust Homepa I'ocTio

OO61uue noNoKeHUs

[IpaBuiia npe3enTaunn Homepa ['ocTro

B3aumopeiicreue CIIuP ¢ npyrumm nogpasaeneHusiMmu

OO1ue noJoKeHUs

[IpuHIUIIBI B3aUMOAECHCTBUSA

ba3oBble 371eMEHTHI TTpeAMeTa B3auMOICHCTBUS

TuroBble MpeaMETHI B3aUMOJIEHCTBHS B pa3pe3e MOAPA3AECICHUN
O310pOBUTEIBHOTO KOMILIIEKCA



19

|. OcoGenHOoCTH BHEIHEro BUAA U TeJ1e()OHHOI0 ITHKETA
Ciayx0bl IpueMa U pa3MelleHus .

1.1. Tpe6oBanus k ynupopme corpyauukon CIIuP.

B O6nbexre pasmemienust k yHudopme corpynnukoB CIIuP npenbsBusitorcs
cienyroume TpeOoBaHus.

a) KoMIIeKTHOCTb.

Kommnektaocts yaubopmsl Ha 1 cotpyaauka CIIuP momkna obecrneunBath
BO3MOYKHOCTh OpPraHU3allid CBOEBPEMEHHOIO0 TMTMEHUYECKOTO YyXOAa: 3JIEMEHTHI
yHU(QOPMBI, TpeOyIOIIUe YacTOM CTUPKU WM YUCTKH JOJDKHBI OBITh 3aKa3aHbl B
JOCTATOYHOM KOJINYECTBE.

PekomeHnyeMas KOMIUIEKTHOCTh 3JIEMEHTOB YacTOTO yXoJa MHUHUMyM 2
€MHUIIBI HA COTPY/IHHKA.

0)  OKcrulyaTallMOHHBIE XapaKTEPUCTHUKHU.

Yuudopma gomxHa Ob6ITh YA0OHON U TUTHEHUYHOMN B paboTe, YUCTOM, XOPOIIIO
BBITJIAKEHHOM, COOTBETCTBYIOIIEH pa3mepy pabOTHUKA, HMETh YCTOWYMBBIC
HKCIUTYyaTallMOHHbBIE XapAKTEPUCTUKH.

OO0s3aTeNbHBIM ~ SIBJISIETCS.  HOLIEHUE COTPYJHUKOM TIOJIHOTO KOMILJIEKTa
YHUGDOPMBI.

B) Ce30HHOCTb.

JUist  oOBEKTOB  pa3MelIeHMs, HaXOMAMMXCd B 30HE KIMMaTHYECKOU
CE30HHOCTH JIOJDKHO OBITh IPEIyCMOTPEHO JBa BapHaHTa YHU(OPMBI: 3UMHUN U
JIETHUU.

r) Harpynnbiii 3HaK (OeH1K).

Haxonsch mpu HCHOTHEHUH CIYKEOHBIX OOSI3aHHOCTEH, BCE COTPYIHUKH
JOJDKHBI HOCHUTh O€WUIIK, KOTOpPBIA KpEMHUTCS Ha JEBYIO CTOPOHY (OpPMEHHOU
onexanl. Ha Oeitke M0KHO OBITh yKa3aHO Ha3BaHUE OOBEKTA Pa3MEIICHUS U UM
coTpyaHuka. Bmecto Oeiimka pomyckaeTcsl HallMBKa Ha YHHU(OpPMY, B cllydae €ro
yTpaThl COTPYIHUK 00sI3aH HE3aMEAJTUTENIbHO COOOUTUTh CBOEMY PYKOBOJUTEIIO.

1.2. TpeGoBanuss K BHeIIHEMY BH/JY COTPYIHHUI] CTOMKH NpHeMa U
pa3menenns rocreii (FrontDesk) (manee takixe — Croiika).

PEKOMEHIyeTCsI IEIIOBOM KOCTIOM (3KaKeT W/WIIM KHUJIET B COYETaHUU C I0OKOM
u/unu Oprokamu). L[BeT KocTioMa — OJHOTOHHBINA (YEpHBIM, CUHUMN, CEpPBIM WU
JIPYroi MpUrITyHIeHHBIN TOH). MakcuMalibHasl 1JIMHa F00KU HE BBIIIE 5 CM U HE HUXKE
20 cMm ot xoneHa. He nomyckaercs 100ka ¢ 3aHm>keHHOU Tanueil. [Ipu Homenuu Oprok
UX JIJTMHA — HE BbIIE IUKOJOTOK;

nenoBasi OJiy3a € BBICOKOM TOPJIOBHHOM C IEIbHOKPOWHBIM OaHTOM WM
raJICTYKOM WUJIM BOPOTHUKOM (OTJIOKHOM WJIM CTOMKa) OJHOTOHHOTO IBeTa (OeIbIi,
roayOol, cepblii WM JApyrodl MNPUINIYHIEHHBIM TOH) U3  HEMNpO3padyHOu
M3HOCOYCTOMYMBOM TKaHW C BBICOKMM cojiepkanueM (cBbiie 70%) HaTypalbHBIX
BosiIokoH. [lox OGmy3y ocymiecTisieTcss moaOOp AENUKATHBIX AJIEMEHTOB HHKHETO
Oenbsi TeNecHBIX TOHOB. JlomyckaeTcss HOLIEHHE HIEHHOro IUIaTKa WM ChEMHOTO
rajiCTyKa, KOTOPBIM JOJIKEH COUYETaThCs C LIBETOM U (PaCOHOM KOCTIOMA;

TyQJIM TPEINOYTUTETFHO W3 HATYPAIbHOW KOXXM C 3aKPBITBIM HOCKOM U
kaOmykoM He MeHee 3 W He Oojiee 5 CM JOKHBI OBITh YEPHOTO I[BETA WIIU
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no/100paHbl B TOH F00KH W/UIH OPIOK;

HE3aBUCUMO OT C€30Ha COTPYJIHUIIA JAOJDKHA MOA00paTh MOAXOASIINUE IO TOHY
He (aKTypHbIE KOJTOTKM WJIM YYyJKH HATypaJbHOIO OTTEHKa 03 pHUCYHKa
IUIOTHOCTHIO He Oouee 40 den;

BOJIOCBI ~ COTPYOHUKOB JOJDKHBI ~OBITh UYHUCTBIMU M  IPUYECAHHBIMH.
Jlomyckaetcst Kiaccuueckas CTpPKKa JITMHOM 110 miied. Bojockl JIMHON HMKE Iied
JTOJIKHBI OBITh AKKYpPaTHO COOpaHbl B MPUYECKY U 3aKPETICHBI 3aKOJIKON HEOOIBIIIOr0
pa3Mepa, IeJIMKAaTHOTO IU3aiiHa U TOHA,

HOTTH JIOJDKHBI  OBITh  yXOXKCHHBIMH ~ METOJOM  KJIACCHYECKOTO  WJIH
eBPOINEHCKOTO MaHUKIOpa M UMETh JUIMHY CBOOOIHOro Kpas He Oomee 3 mMMm.
Pa3pemaercs ucmonp30BaHNE JAKOBOTO MOKPBITHS HEHTPAIBHBIX, PEUMYIIICCTBEHHO
MACTEIHHBIX TOHOB;

MaKHsK JTOJDKEH OBITh JHEBHBIM: €CTECTBEHHBIM U HesapkuM. He momyckaercs
UCITIOJIb30BAHUE TEHEH, TOMaJl TEMHBIX HACBIIIEHHBIX TOHOB, IPKUX PYMSIH;

JIOIyCKaeTCsl TOoJIb30BaHUE TappIOMEPHBIX W3JENNil JHEBHOTO (dopmaTa C
KOHIICHTpaIueil >¢upHbix Macea He Oonee 13% (Eau de Parfum, Eau de Toilette,
Eau de Cologne). Hcnonp3oBanue mnapproMepur IODKHO OBITh yMEPCHHBIM.
CunpHbIe 3an1aXH HE JTOMYCKAIOTCS;

HOIIIGHUE YyKpalleHuid B pabodee BpeMs JOHKHO OBITh OTPaHUYCHO.
Pa3pemaercs HomIeHHE TOHKOW IIEMIOYKM HA Iiee, YOpaHHOW BHYTpPb OJy3Hl,
KJIACCUYECKUX YacoOB WJIM OAHOro HebOpockoro Opacinera. Ha mampuax pyk JOJKHO
OBITH HE 0OoJiee IByX KOJIEl CIEPKAHHOIO AU3aliHa, B TOM YHUCIJIE OJTHO OOpydYaJIbHOE.
B xaxx1oM yxe gomycKaeTcs o OAHOM cepbre JEeIMKATHOIO TA3aiHa.

1.3. TpeOoBaHus K BHeLIHEMY BHAY COTPYIHHUKOB CTOHKH.

PEKOMEHYETCSl KJIACCUUECKUU JEeI0BOM KOCTIOM (OpIOKM, MHJKAK W/WIU
xwuieT). Ero uBeT OJJHOTOHHBIN MPUTIYIIEHHOTO TOHA (YepHBIA, CUHUH, Cepbli WK
npyroi). JInuHa Oprok MoJpKHA OOSCIeYrMBaTh HAIMYHME HEOONBINOW CKIQJAKWA Ha
MBICKOM OOYBHY U IPUKPHITUE HATIOJIOBUHY 30HBI B 00JIACTH 3aJHUKA Ty(eb;

KJIacCUYeckas pyoOalika ¢ JJIMHHBIM pyKaBoM. LIBer pyOaiku OoXHOTOHHBIN
(Oemprii, TOMyOOM, cepblii WM APYrod MPUTIYyIICHHbIH TOH). Ee cieayer HOCUTH
3aCTETHYTOW Ha BCE IMYTOBUIIbI, aKKypaTHO 3alpaBlIEeHHYI0 B OpPIOKH, BOPOTHUK HE
JOJDKEH «CTOSIThY, IJIMHHBIE pyKaBa 3aCTETHYThl Ha 3amsicThsax. [lom pyOamiky
OCYIIECTBIISIETCS TOI00P JETUKATHOTO HUKHETO OEIIbs;

TAJICTYK JIOJDKEH OBITh KJIIACCHUECKOTO CTHJISI M TapMOHHUPOBATh IO I[BETY C
pybOamkoii u kKocTioMoM. He nomyckaeTcss HOIIEHHE TaJCTyKOB OTKPOBEHHO
SMATaXHBIX CTWICH (YpEe3MEpHO SIpKUE, HECTaHAApPTHOW (OPMBI, COJepKaIIne
aTpuOyTUKYy WM  OoTpaxaroume Quiocopuro  pa3audHbIX  He(POopMaIbHBIX
KyJIbTYPHBIX, HJJICOJOTHYCCKUX HaNpaBlieHWd ¥ T.1.). JlMHA TajcTyka IOJDKHA
TOXOAWTh JO BEPXHEH dYacTH TPSHKKA PEMHS, pa3Mep W THI y3ja JOJDKHBI
rapMOHUPOBATH C JUIMHOW U IIIMPUHOM TaJICTyKa;

Ty(QJIi TODKHBI OBITH KIACCMYECKUMHU W3 HATYPATbHOM KOXKHM, YEPHOTO WIIH
TEMHO-KOPHUYHEBOTO IIBeTa, be3 opHameHTa, KPYIHBIX MPSHKEK, Ha YCTOWYHUBOM
HEBBICOKOM KaOJIyKe He BbIIIe 2 cM (BBICOTa M3MEpPEHA MO0 BHYTPEHHEW CTOPOHE).
OOyBb pabOTHHKA COJEPKHUTCS B UYHUCTOM M YXOKEHHOM COCTOSIHUU (XOPOIIO
HAYMIIICHHAs] ¥ HE CTONTaHHas1). B 11BeT Tyderns ocyIecTBIseTcs 10100p HOCOK;
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PEKOMEHyeTCsl KilacCUYecKasi My»KcKasi cTpuxkka. He monmyckaercst uype3amMepHO
JUIMHHAs CTpkka. bopona v ycbl (IIpU HOIIEHMH) aKKypaTHO MOJCTPHIKEHbI. LIBeT
BOJIOC JIOJKEH BBIIVISIAETh HATYpaJIbHbBIM;

PYKH JOJIKHBI OBITh YXO0KEHBI, HOT'TH aKKYpPaTHO MOCTPHXKEHBI;

JNOMYCTUMO YMEPEHHOE UCIIOIb30BaHUE JI€30/I0PUPYIOIINX CPEICTB, UMEIOIIUX
cyry00 KOCMETHYEeCKOe Ha3HAYEHUE, aHAJIOTUYHOE OJCKOJIOHY WJIM TyaJIeTHOM BOJIE.
Kareropuuecku He10nmyCcTUMO OOMIIBHOE UCIIOJIB30BAHUE J€30J0PUPYIOIIUX CPENICTB,
C 1IEJIbI0 MACKUPOBKH 3aMaXOB €CTECTBEHHOTO IIPOUCXOMKICHUS.

JOTYCKAeTCsl HOIIEHHWE CIICAYIOIMMNX aKCEeCCyapoB: PEMEHb KIIACCUYECKOTO
cTwist 0e3 yKpalieHuH, IIBET — B TOH 00YBH, 3alIOHKHU M 3aKOJIKA JUIsl TaJICTyKa — B TOH
pyOamku 6o rasictyka. Pa3zpenraercst HOCHTh Ha pPyKe 4achl, a TaKyKe 00pyJalbHOE
koJibllo. KpecTuk Ha 1ienouke, a Takke JPyTrHe PEIMTHO3HBbIE 3HAKU HOCATCS TOJ
pyOaIkoii.

1.4. TenedoHHBbIH ITHKET.

TenepoHublii >TUKET — BaKHEHIIas HMMHIKEBas cocTapisiomas OO0bekTa
pa3MeIIeHUs: YacTO UMEHHO T10 TeJIe(POHY TPOUCXOIUT MEPBbIl KOHTAKT ¢ ['ocTeM.

C mnawana oOmenus 1o Ttenepony y Tocrs dopmupyercs obpa3
O310pOBUTENBHOTO KOMILJIEKCA.

[TonHast UHPOPMUPOBAHHOCTH COTPYJHUKA U 3HAHME TOCTUHUYHOTO MPOYKTa
— HEOTheMJIEeMas YacTh €ro MPo(ecCHOHATEHON KOMIIETEHIUH.

[IpuopureTHO OOIIEHUE MNPOUCXOAUT HA PYCCKOM S3bIKE, MPHU OOpaIICHUHU
nHocTpaHHoro ['octs (eciau TpeOyeTcs) — Ha aHTJIMUCKOM WJIM POJTHOM si3bike ['ocCTs,
€CJIM UM BJIaJIe€T COTPYIHUK CTOWKHM pa3MeEIICHUS.

a) CoenuHeHue.

Cotpynnuk CITuP Tenedonnyro TpyOKy CHUMAET HE paHee MOJIHOTO MEPBOTO U
HE T03/IHEE TPETHhETO 3BOHKA.

He nomyckaercss  ucCHonb30BaHWE TPOMKOM  CBsisM  0e3  KpaiHew
HE0OX0MMOCTH, 0€3 MPeayNpPeKACHUS U MOTyUYeHUs coryacus ot cobecennuka. 1o
tenepony corpynmamk CIIuP Bcerma pasroBapuBaeT ¢ ITocteM oOT wWMeEHH
OznmopoButenbHOro KoMmiiekca. COTpYIHUK BCErjia yJblOAaeTcss U HE IMOBBIIIACT
roJioca.

He nomyckaercs wucnonb3oBanue ¢pas: «Bbl 3mHaere...», «f aymaro...»,
«4 mocraparoch...». Peub nomkHa OBITh MaKCUMaJIbHO JAKOHUYHOW M poBHOM. He
JIOJDKHO OBITH MHOTOCJIOBUSI, paCTEKaHUsI, IOBTOPOB, 3alMHOK, May3, OOPHIBUCTOCTH.
Heo6xonumo co0to1aTh CpeTHUM TEMIT P U YMEPEHHYI0 TPOMKOCTh ToJIoca.

Cotpynnuk oOpamaercss K ['OCTIO 1O MMEHHU, €CIM M3BECTHBI €ro JaHHBIE,
HOMEp KOMHaThl, HOMep OponHu u T.n. Ecnu He u3BecTHBl, TO mpocut [octs
NPEJACTAaBUThCSA, W B TNPOJOHKEHHUE pPa3roBopa, MpU KaXJAOW BO3MOKHOCTH
oOpaiaercst Kk ['0cTiO IO UMEHH.

Ecnu HeT BO3MOXXHOCTH OTBETHTH B JaHHBIM MOMEHT, TO HEOOXOAMMO B3SITh
TenedOHHYI0 TPYOKy, MOMPOCUTh ['0CTS OCTaBUTH CBOW KOHTAKTHBIN TENePOH H
MEePE3BOHUTH €My B TEUCHHE ONmKaiiiero BpeMeHu. ['0cTs He clieyeT mepeKiovarh
B PEXKUM OXKUJAHUS, HE MOJyYHB HA 3TO €r0 COTJIacHsl.

Corpynnuk Hukorga He mnpocuT [octs mnepe3BoHuTh camomy. Koraa
HEO0OXOJMMO OTBETUTH HA APYTOW 3BOHOK WUJIU CPOYHO OTBIICUBCS, CJIEAYET CIIPOCHUTH
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['ocTs, MOKET M OH MOAOXKIaTh, JOXAABIIMCH OT HEro oTrBeTa. Eciu BO Bpems
TenedoHHOro pasroBopa mnojoumen [octe Hago gaTh MNOHATH ['OCTIO, 4YTO €ro
3aMEeTHJIM U OOpaTWid Ha HEro BHUMaHWE, W3BUHUBLIMCH M MompocuB [ octs
nonoxaarh. Ecnu TeneoHHbIN pa3roBop HE MOJy4aeTcsl 3aKOHUYUTHh B ONypkaifiime
30 cexyHa HEOOXOAMMO U3BUHUTHCS, MOMPOCUB Y a0OHEHTA KOHTAKTHBIN TenedoH U
YTOUYHUB B Kakoe Bpems ['ocTio Oyaet yao0HOo, 4TOObI eMy Mepe3BOHUIIU.

Eciu Ha Bompockl a0OHEHTa MOXET OTBETUTh COTPYIHUK JPYroro
nonpaszzaenenuss O310pOBUTENBHOIO KOMIUIEKCA HEOOXOJUMO TEpPEBECTH 3BOHOK,
IIPEABAPUTEIIBHO paccKka3as 0 Bomnpocax ['ocrs.

0) OOGmeHue.

becenys mo tenepony c I'octem, HeoOxomumo wu30eraTtb pasroBOpPOB C
JIPYTUMHU JIFOAbMHU.

Ecnu HeoOxonuMo mepeBecTH BXOJAIIMM 3BOHOK HAa KOMHATy WM APYroe
MOAPA3NAECIEHUE CIEAYET NOXKHUAATBCA OTBETA, TOJIBKO MOCIE ATOTO OCYLIECTBIISIThH
MEpEeKIIoYeHNEe coequHeHusa. Eciii HUKTO HE OTBeYaeT, HeOOXOAUMO OOBICHHUTH
["ocTiO cutyanuio v MOMPOCUTh €T0 OCTABUTh COOOIIIEHHUE.

CoTpynuuky cieayer u30aBisTh ['0CTs OT HEOOXOJUMOCTH MOBTOPSTH, TO, YTO
OH YK€ CKa3ajl, B CBA3M C YEM HAaJ0 W3JIOKUTh CyTh BOIPOCA TOMY COTPYIHHKY,
KOTOpPOMY II€peapecoBaH 3BOHOK.

He pexomennyercs 380HuTH ['0cTIO B HOMEp paHblie 8 yacoB yTpa (0ynuu), 10
(BBIXOJIHBIE) U 3BOHUTH MOCIIE 22 4acoB, €CJIU JJIsl 3TOTO HET OCTPON HEOOXOIUMOCTH
WJIM HE TTOJIyYEHO IIPEABAPUTEIIBHOIO COINIACUS HA ATOT 3BOHOK.

Bo u30exxanne Hejopa3yMeHHil HE0OXOAUMO MMOBTOPUTH NpockOy ['ocTs.

B)  OxoHuaHHE pa3roBopa.

Cotpynnuku CIIuP, 3akanuuBasi pa3roBop, Bcerja JTOJDKHBI OJaroJlaputh 3a
3BOHOK W BbIpaXKaThb YBEPEHHOCTh B TOM, YTO BCE BOMPOCHI OyAyT MepelaHbl, a
oOelaHus BBITIOJIHEHBI.

[TepBbim 3akanumBaeT pasroBop ['octs. Eciu 'ocTh yke nmpoxxuBaeT B 00bEKTE
pasMenienus, moxenaite emy «lIpustHoro mnpeObiBanusa!». Ecnu aboHeHT He
npoxkuBaer B OOBbEKTE pa3MelieHus, MPoIaHue MOXKHO OTpaHu4uTh (pazort «Jlo
CBUJAHUsA, Bcero aooporo!» u apyroe. TenedoHHYO TpyOKYy MOKHO IOBECUTH
TOJIBKO TIOCJIE TOTO, KaK 3TO YK€ Celan COOeCEeTHUK.

JIrobass mHboOpMmanus, kacarwmascs [octelt, sBIsgeTcs KOH(HIACHIIMATBLHOM,
nodtoMy cotpyaHuku CIIuP He naloT DOCTOPOHHMM JHIAM HH(OpPMaALUIO
OTHOCHUTEIIBHO CPOKOB IPOKMBAHMSI, HOMEPA €r0 KOMHATBI, TEKYLIErO COCTOSHUSA
cuéTa U Tak jJajee.

AJIMUHUCTpaTOp  HMMEET TMpaBO  MEPEBOAUTh  Tele(OHHBIE  3BOHKH,
aapecoBaHHble ['OCTIO, HA €ro HOMEp, NPH YCIOBUM, €CIIA 3BOHSIIMN HA3bIBAET
MMEHHO HOMEp KOMHAThI, a He pamuminio, uMs U otyectBO ['octs. B ciyuae, eciu
HOMEp KOMHAThl JJIsi 3BOHSIIIET0 HE W3BEeCTeH, TO coTpyAHUkH CIIuP nomxHbI
MPUHATH UHGOPMAIINIO C KOHTAKTHBIM HOMEpOM TenedoHa u nepeaats ee ['ocTro.

JItoOwIe 3ampochl MPEACTaBUTENCH MPABOOXPAHUTEIBLHBIX OPTaHOB AJIPECYIOTCS
pyKoBOACTBY O310pOBUTEIBHOTO KOMILJIEKCA.

K npaBunam coGmaroneHnst KOHPUACHIIMATLHOCTH OTHOCUTCS TakKe TOT (DaKT,
yto npu noceneHuu coTpyaHuk CIIuP He HasbiBaeT ['ocTiO BCiyX HOMEpP €ro
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KOMHATHI, €CJIM BOKPYT HMEIOTCS IIOCTOPOHHUE JTFO/H, a TTOKA3bIBAET HOMEP KOMHATHI
['ocTiO Ha ero KapTOYKe C KJIOYOM CO clioBaMH “ITo Ball Homep KOMHaTHI .

1.5. IIpaBuiia OTBeTOB IepcOHAJa B 3aBHCMMOCTH OT BHJAa 3BOHKA H
BpeMeHH CYTOK.

Cucrema TenedOHHBIX KOMMYHHUKALMNA JOJKHA OOECreYrBaTh 3BYKOBOE WIIH
WHOE pa3/ielieHHe 3BOHKOB Ha BHEUIHUE W BHYTPEHHHUE TaK, YTOOBI COTPYAHUKU
croriku CIIuP moHumanu BuA NOCTYHAIOIIEr0 3BOHKA.

a) OTBET HA BXOJAIINN BHCIIHUNA 3BOHOK.

Anvunuctpatop CIIuP, momusaB TpyOKy, ITOJDKEH CIIOKOWHO H YETKO
MIPEICTaBUTRLCS: Ha3BaTh — IMOJHOE (pupMeHHOe HanMeHoBaHue O370pOBUTEIHLHOTO
KOMITJIEKCA, CBOE MM, TIOTIPUBETCTBOBATh [ OCTS, B 3aBUCHUMOCTH OT BPEMEHH CYTOK:
«Jloopoe ytpo» (05:00-11:00), «JlooOpwrii nerw» (11:00-17:00), «JloOpbrii Beuep»
(17:00-24:00), «/1o6poii Houn» (00:00-05:00).

0)  OTBET Ha BXOASIINI BHYTPEHHUN 3BOHOK.

Anmunuctpatop CIIuP, nomusB TpyOKy, MJOMKEH CHOKOMHO W YETKO
MIPEICTaBUTHCS: HaA3BaTh OTACN/CIy:k0y (cimyk0a mpuema U pa3MelieHusi, ciiyxoa
OXpaHbl, OW3HEC WEHTP M T.I.), CBOE€ HMS, MONPHUBETCTBOBATH 3BOHSIIETO, B
3aBUCUMOCTH OT BpeMeHHu cyTok: «Jloopoe yrpo» (05:00-11:00), «/{oOpblit neHb»
(11:00-17:00), «do6psrit Beuep» (17:00-24:00), «/1oopoii Houm» (00:00-05:00).

Il.  Croiika npuema n pa3memeHusi rocreid CIIuP.

2.1. TpeboBanus Kk pacnoJioxkenno CToiku.

Croiika 1oJKHA OBITH PACMOJIOKEHA B 30HE BCTpEUM W pazMmenieHus l'ocrei
(Reception zone), ¢ KOTOPOI1 TOJKEH OBITH 0OECTIEYeH 0030p BXOAHOU IPYIIHI (30HBI
HEHTPaAIBHOTO BX0/1a B OOBEKT pa3MmenieHus) U U TOBOM 30HbI.

B Onwmxaiimeil MOCTYMHOCTH OT CTOWKH JIOJKEH pAcMoJiaraThCsi CEPBUC
MoJHOCa Oaraxka, TEJIeKKH CaMOOOCITy KUBaHHUS.

2.2. TpeboBanusi k aTmoc(epe 30HbI BcTpeun U pa3menienus [ocreii.

HexypupiM  nepcoHasioM  CTolikm  oOecreuuBaeTCss  KPYrioCyTOYHOE
yrnpasiieHue artMochepoit 30HbI BCTPEUH U pa3MenieHus ['ocTei, mojHoe ynpaBieHue
BBEPEHHBIMU (YHKIUSMH, a TaKKe€ KOHTPOJb MO (PYHKIUSIM, HaAXOIAIIMMCS B
BEJICHUU ApyTrux noapaszaeneHnii O0beKTa pa3MeeHus.

[lonHoe ympaBieHuE BKIIOYAET CIIECAYIOLIEE: MOCTOSIHHOE MECTOHAXO0XKICHUE
xotrss Obl opHoro corpyanuka CIIuP 3a Croiikoil (momyckaerca HaxXOoXACHHUE
COTpyIHMKa B HOYHOE Bpemsa W paHHuUM yTpoM ¢ 00:00 go 06:00 mpu Hanmmuum
3BOHKA BbI30Ba B CIECLIMAJIBHO OTBEJAECHHOW 30HE OT/AbIXA, €CJIH 3TO MPETYCMOTPEHO
BHYTPEHHHM  PAclOpsOKEHHEM  PYKOBOJCTBA). YIpaBJICHHE OCBEIICHHEM B
3aBUCUMOCTH OT BPEMEHHM CYTOK, TOTOJHBIX YCJIOBHH, COOBITUN, CBS3aHHBIX CO
BCTpeUeil 0co00 BaxHBIX locTell W Japyroe, My3bIKaIbHBIM O(OpMIICHHEM,
HAIOJIHEHUEM PEKJIaMHO-UH(OPMAITMOHHBIX HAMOJIBHBIX HOCUTEIICH.

KoHTposap BKIIIOUAET cleayrolee: peryaupoBKa KIUMaT-KOHTPOJIS,, KOHTPOJIb
0e30omacHOCTH (BO3HUKHOBEHHE OMACHOCTH, TIOTOJHBIC YCIOBUSI W JPYyroe),
UCKIIIOUEHHE HAIM4YMs 3alaxoB CIEHU(PUUYECKOTO XapakTepa, KOHTpoJib [ ocTel,
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MOSIBUBIIIUXCSI B TOCTEBOM 30HE B HEMOAO00AOIICH ONEXKIe (HampuMep, B xajaTe u
apyroe), paboThl aBTOMATUYECKOW JBepH (MPH HAIWYUH), HaIHUds (UPMEHHOTrO
MHPOpMAIlMOHHOTO HanoiaHeHus CTOMKM W HMHOM MPOAYKLUUH PA3IUYHOIO
HA3HAYCHHUS.

2.3. TpeooBanus k qu3aiiny CToiikm.

HuzaitH ~ CTOMKM  JOJDKEH  COOTBETCTBOBATH  (PUPMEHHOMY  CTHIIO
O310pOBHTEIBHOTO KOMILIEKCA.

KonuuectBo pabounx mect 3a CTOMKON JOKHO 00€CTIeYMBaTh MAKCUMaJIbHO
ObIcTpoe pa3melieHuss ['ocTell U periaMeHTHpPYEeTCsl MHAMBUIYAIIBHO Ha KaXIOM
OObekte pasMmenieHus (PEKOMEHIyeTCsl paccuuThiBaTh 1  pabodee MecTo
aaMUHHUCTpaTtopa Ha 60 HOMEpOB).

Ha ogno pabouee MecTo BbIIETSETCS HE MEHee 2 METpoB pabouel AITUHBI
croiiku. Pazmep CToilku MOXET OBITh yBENWYEH MPU HEOOXOAMMOCTH Pa3MEIICHHUs
3a CTOMKOM Apyrux cepBHCOB (KOHChEpK U Mp.). B sToM ciyyae 30Ha pabOThI
corpyaHukoB CIIuP nomxHbl OBITH OTJENEHA OT NPOYMX Pabo4MX 30H U BbIAENICHA
(UpPMEHHBIM CTUJIEM.

B 30He pasMenieHuss Bce TpoOLECCHl JOKHBI ObITh HAIpaBlIEHbl Ha
MakcHUMaJbHO ObIcTpoe oOciyxuBanue ['octs. [Ipu HeoOxoauMocTH (3ae3e rpynibl
U Mpoyee) B HEMOCPEICTBEHHOW OJM30CTHU JOJKHBI HAXOAUTHCS U HCIOJIb30BATHCS
COOTBETCTBYIOLIUM 00pa3oM pazzienuTenu notoka ['ocreit.

B HemocpencTtBeHHOW OnM30CTH, 30HE O00O03pEHUS UM JOCTYIMHOCTH JIs
cotpyauukoB CIIuP pomkHa HaxoauThes 30HA OTAbIXa locTel (3KypHaJIbHBIC
CTOJIMKH, KPECIIo, mpecca).

2.4. TpeOoBanuss K ocHalleHHI0 NOBepXHOCTH CTOWKH, KOHTAKTHOI
30HbI U 0(popMIIeHUIO GOHOBOM CTEHBI.

[ToBepxHocth CTOMKHM AOMKHA OBITH CBOOOJIHA OT JIMIIHEH HH(POPMALUHU U
IIPEIMETOB, HE NPEIYCMOTPEHHBIX g XpaHeHus Ha Crolike. DJIEeMEHTHI
oopmiieHuss moBepXHOCTH CTOWKHM BKIIOYAIOT MPEIMEThl, HMEIOUIHE MpPsIMOe
OTHOILIIEHWE K BBIIOJHEHUIO OHM3HEC TPOIECCOB TOCTEBOIO IUKJA, KOMILUIEKT
HeoOxoauMou nH(pOpMaIuu, 3IeMEeHTh GUPMEHHOTO CTHIIA.

PexkomennoBano B bu3Hec mpomeccel TOCTEBOrO LHKJIA  BKJIIOYATh:
HaxoJsmyrocs crpaba ot corpynnuka CIIuP u obOpameHHyo aUIIEBOl CTOPOHOU K
[octio Tabnmuky oO0o3HaYeHUs: 30HBI pabouero wecrta corpyanuka ClluP
(koMuyecTBO TaOJIMYEK MO KOJIMYECTBY pabOUYMX MECT), OJMH Ha CTOMKY HAa BUJIHOM
MECT€ MEXAaHMYECKHH 3BOHOK BbI30Ba corpyaHuka CIImP B ero orcyrcrBue,
(bupMeHHBI opraHaiizep ¢ TpeMsi (PUPMEHHBIMU PYYKaMH, HAXOJSALIUHCS ClIeBa OT
TaOnruku. OUPMEHHBIM HACTOJIbHBIA MH(POPMaLMOHHBIN HocuTenb Tuna «lllepmay» ¢
Ha0opoM uH(}OpMAIMK COIJIACHO CTaHAApTy W BCErjJa OTKPBITHIA B MO3ULUU
«bazoBeix Tapudon»/Rack Rates. Hocutenr ycranaBivuBaeTcs ciieBa OT TaOJUYKHU U
opranaiizepa. B ciydyae Heckoibkux pabouux mect corpynHukoB CIIuP — mexmy
HUMH CJIeBa OT OJIHOM U3 TaOIHUeK.

@OHOBYIO CTEHY pEKOMEHJIOBAaHO OCHACTUTh HACTEHHBIMH  4YacaMu,
NPEACTABIAIOIIMMU CIIpaBa HAJIEBO MHUHUMYM 3 4acoBbIX mosica Poccuiickoi
®enepanuu: or Kanununrpana no JlamsHero Boctoka. IlentpanbHbiii mudepodaat
JIOJKEH OBITH BBIIENICH U [TOKa3bIBaTh MOCKOBCKOE BpEMSI.
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B cinyuae Hanuuusa Ha CTOiKe MpOYuX paboyux MecT (KpoMe COTPYIHUKOB
CIIuP), onr HOKHBI OBITH 0003HAYECHBI TAOTMYKAMHE 10 CBOEMY PEHA3HAUCHHIO.

B KOHTakTHOI 30HE JOJKHA OBITH MOJCTaBKA ISl 30HTOB M HAIOJbHASI YPHA,
TeNeQOHHBIN anmnapar i1 BHyTPEHHUX BBI30BOB.

2.5. TpeOoBaHusi K BHyTpeHHeMY OCHalleHN0 padouux mect CIluP.

Pabouee mecto corpyanuk CIIMP 10mKHO COCTOSATH U3 BHYTPEHHETrO pabodero
CTOJIa, MOHUTOpA U CUCTEMHOro Oyoka. [Ipun HaxokIeHuu cOTpyaHUKA 3a pabouuM
MECTOM Ha MOHHTOPE JOJKHO OBITh OTKPBITO OKHO cO chuckoMm l'octeil Ha
3aceieHre. B OTCyTCTBHE COTpyIHHMKAa MOHHUTOP JOJKEH OBITh 3a0JIOKHPOBaH,
KJIABHATypa pacIoyaraercs nepes MOHUTOPOM.

Kpome »TOro, pekoMeHIOBaHO pacroiaratb ClopaBa OT MOHHTOpA:
KAJIBKYJISATOp, pabounii opraHaiizep, SHKOAEp AJId KOAWpPOBaHUs Kiroueld, MDY;
ciieBa oT MoHUTOpa: Tenedon, POS TepmuHai ¢ aBTOMaTU3UPOBAHHBIM SIIIIUKOM JIJISI
XpaHEHUs] HAIWYHBIX JIEHEXKHBIX CPEJCTB, KyMIOPOCUETHYIO MAIIUHY C JETEKTOPOM,
(uCKaIbHBIA PETUCTPATOP.

SIMKM TMHUCBMEHHOTO CTOJIa JOJDKHBI OBITh YETKO paclpesesieHbl B
COOTBETCTBHH C IIPaBUJIaMU JOKYMEHTO0O0POTA.

a)  30Ha 0€30IIaCHOCTHU U MEPBOM MOMOIIIH.

Ha BHyTpenHeM pabouem crosie CTOWKHM B 30HE€ OpraHu3aluy paboyumx MecT
aJIMUHUCTPATOPOB JOJDKHA OBbITh BbIJIENEHA «30Ha 0E€30MacCHOCTH», KOTOpas
o0opyayercs TpPOMKOroBOpuTeieM, (oHapeMm, anTeykod MepBOM  MOMOIIH,
caMocIiacareyieM, TpPEBOKHOW  KHONKOW, HHCTPYKIMEM T1IO  JCUCTBHIO B
Ype3BbIYAHBIX CUTYaLUSIX U ITPOYEE.

2.6. Kaproreka npo:xuarwmux ['ocreii/Room Rack.

s enympenne20 ucnonb306anusl.

2.7. TpeboBanus Kk 10kyMeHTO000poTy Ha CTOjiKe.

s eHympenne2o ucnonb308anus.

2.8. HWudopmanuoHHOe  HAMoJIHeHHe  (UPMEHHOT0  HACTOJbHOIO
Hocute s Tuna «lepnay».

dupMeHHBI HACTONBbHBINA HOocHuTenb Tumna «lllepmay comepxut napopmaiuio,
KOTOpasi MyOJIMKyeTCsl Ha PYCCKOM (CrpaBa) M aHTJIMHUCKOM (clieBa) si3blkax. 1 JUCT
(00110%KKa) — JIOTOTHUII, HA3BaHKE TANKK HAa PYCCKOM M aHTJIMICKOM SI3bIKaX, MOCIIE
4yero o(OpMIISIOTCS TIOCIEI0BATENBHO Ha JIBYX S3bIKaX Pa3BOPOTHI.

Nudopmanus noxHa coepKarh:

(upMeHHOE HAMMEHOBAHUE, aJIPEC U PEXKUM paOOTHI;

CBEJICHUS O IopuAndYecKoM e, Homep Tenedona, EI'PIOJI;

muct ¢ ykazanuemM OUO pykoBoauTens ¢ rpad@ukoM OpHeMa N0 JIMYHBIM
BOIIPOCAM;

CBEJICHUS O BBIILIECTOSIICH OpraHu3aluu;

cBeZieHust 0 mpucBoeHH OOBEKTY pa3MelIeHUs] 1 HOMepaM KaTeropuH;

CBEICHMSI O JINLIEH3UPOBAHUM U CEPTUDUKAIINH YCIIYT;

MpaBWiia MPOXKHUBAHUS B OOBEKTE pa3MELICHHUS, B TOM YHCJIE C YKa3aHHUEM
NOpsKa OIIAThl YCIYT, pACYETHOTO Yaca U MHBIX 00s13aTeNIbHBIX TapaMeTPOB;

IIEpEYEeHb KAaTErOpHil JIMI], UMEIOIIMX IPAaBO HA MOJIyYEHHE JIbIOT, & TAKKe
NIEPEYEHB JIBIOT, ITPELOCTABIISIEMBIX ITPY OKA3aHUU TOCTUHUYHBIX YCIYT;
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0a30BbIE PACICHKH IO THMaM HOMEPOB C MEPEYHEM YCIyT, BKIIOUYEHHBIM B
CTOMMOCTb ITPOKUBAHUS;

NEUCTBYIOIIUE CHEUUATbHBIE MPEIJIOKEHUSI MO Pa3MEIICHUIO C TEPEYHEM
YCIIYT, BKJIFOYEHHBIX B CTOUMOCTb MTPOKUBAHHUS;

uHpopmaius 06 yciyrax u rpaguky padbotsl Haxonsmuxcs B O0beKTe MECT
MATAHMUS;

pacueHKH, rpa@uK U MOPSJIOK MPEAOCTABICHUS JOTOTHUTEIbHBIX YCIYT;

pacieHkd, TpaduKk M TOPSAOK MPEAOCTaBICHHUS JOMOJHUTEIBHBIX YCIIYT
NapTHEPOB OTEJS (IT0 ar€HTCKUM J0Tr0OBOpaM).

HNupopMalilnoHHBI HOCUTENb B paboyeM TMOJOXKEHUH JOJHKEH OBITH OTKPBIT
Ha pa3BopoTe «ba3oBbie paCUECHKM.

2.9. HNupopmanuoHHoe conpoBoxaeHue padorsl coTpyannkos CIIuP.

3HaHWE TOCTUHUYHOTO MPOAYKTA, TMOPSAKAa €ro MpeAoCTaBICHUS —
HEOThEMJIEMAasl COCTaBISIONMIAas MPOGECCUOHANBHOE KOMIIETEHIIMM COTPYIHUKA
Croiiku. Kaxaplii coTpyqHUK 00s3aH BiaJe€Th BCeH MOMHOTOM uHMOpMAlUU U
nepenaBaTh ee KojuleraM. B o0s3aTenbHOM HOpSAKE PSIOM C aJMUHHCTPATOPOM
JIOJDKHBI OBITH CIIETYIOIINE TOKYMEHTHI;

xypHan nepenauun cMeHbl (LOG BOOK) ¢ orpaxeHueM Bcex CyIIECTBEHHBIX
COOBITUI M BO3HUKIIUX BOIIPOCOB 332 CMEHY;

TenedOHHBIN cripaBOYHUK OOBEKTa pa3MelIeHus;

CripaBOYHUK yciyr OObEeKTa pa3MelieHus;

CIPaBOYHHUK YCIYT CTOPOHHUX OpraHU3alui (TakcH, JO0CTaBKa I[BETOB U TIp.);

pexiiamMHo-uHGopMalMoHHas nH(OpMalus, BelgaBaeMas 1o 3armpocy ['ocTs.

2.10. Ilpouee ocHaleHuUe.

B O06nekTax pa3MelnieHusi IpUBETCTBYETCSI OCHAIICHUE JIEMO3UTHONW CTOMKOHN 1
ceiipom 11t XpaHEHUs LIEHHOCTEH.

2.11. Otr3miBbI ['OCTEIA.

B OO0bektax pa3menieHus JOJDKEH OBITh OpPraHUu30BaH JOXOASIIMKA 10
PYKOBOJIUTENISI CHCTEMHBIN y4YeT, aHaliu3 U padoTa ¢ oT3biBaMu ['ocTeit, B TOM ducie
Hannuue Ha CTolike HocuTtenen coopa nHGOpMAaIK, KHUTH OT3bIBOB, aHKET.

I1l. Tlocesenune I'ocTs.

Pasmemienne ['octeld mpou3BOAMUTCA KPYIJIOCYTOYHO M HX OOCIyKMBaHUE
COTPYJHUKAMU MPOU3ZBOIUTCS HCKIIOUUTENIBHO CTOSI MU K Hadally (a3bl BBICOKOM
aKTUBHOCTH TiepcoHal CTOWKM JOJDKEH TOJMHOCTBIO BIAJIETh CUTyalUEd U
MOATOTaBJIMBATH B pa3yMHBIN CPOK BCE HEOOXOUMBIC IOKYMEHTHI.

3.1. Tloaroroska K 3acenenuro/Precheck-in.

Cotpynnuky CTOMKHA HEOOXOIUMO:

a) 04:00 — 07:00.

O3HAKOMUTBCA C OXHUIAEMBIM CIUCKOM TMPUOBITHS HA TEKYIIUH JCHb,
orMeTuTh Hanmmuue rpynmd, VIP ['ocTeit, HoMepoB, B KOTOphIE HEOOXOUMO TOCTABUTH
JOTIOJTHUTEHHYIO KPOBaTh, YKa3aHWUN Ha CIEIUAIbHOE 00CITYKUBAHHUE U JPYTOE.

B ciiydae BO3HUKHOBEHHS KaKUX-TMOO BOIMPOCOB OO YCIIOBUSX IMPOKUBAHUS
["ocreit mpocMOTpeTh (aitipl OpOHUPOBAHUS U YTOUHHUTH MapaMeTPbl OPOHUPOBAHUS .
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Ecnu Ha mpuObiTHe Ha3HaueHO cBbilie 10 HOMEPOB WM O0XHAAETCS pPaHHEE
npuObITUE HadaTh PabOTy MO MOATOTOBKE K MOCEJIIEHHWIO MO OpOHU: MPUCBOUTH
HOMEpa, pacredararb (MpU PYYHOM CcHUCTEME MOATOTOBHUTH) PETUCTPALMOHHBIC
KapTOYKH, BBIUCATh KapTouku ['OocTs, mepenaTh HeEoOXOAUMYIO HH(OpMaIUIO
aAMUHHCTPATOPaM, 3aCTYIAKOIIMUM Ha CMEHY .

6) ¢ 08:00.

B mnepByto ouepenp mnoaroroButhcs k mnpuemy VIP Tocteit: mpoBeputh
Haimane Oporu u Homepa st VIP TNoctsi, omoBecTuTh B MUCHMEHHOM (hopMe ApyTHe
nonpaszzaeneHuss OO0beKTa pa3MelIeHUss O MPHUOBITUM U YCIOBHUAX WX MPOXKHBAHUS,
MOJATOTOBUTH KJIKOYH, KAPTOUKY 1'OCTS M perucTpaliuoOHHYIO0 KapTOUKY.

[Ipy moAroToBKE K BCTpEYE TPYyNIbL IMOIYYUTh MH(OPMALUIO O Tpymre B
Oduce CIIuP wumm B nucre «OxumaeMoe MPHUOBITHE», TMOATOTOBUTH KITIOYH,
KapTOYKHU ['0CTs, perucTpallmOHHbIE KAPTOUYKH, KAPTOUKM HA MOJIYYEHHUE MMacIopTa U
OpYTUX  JOKYMEHTOB,  YyJIOCTOBEpPAIOUIMX  JHUYHOCTh;  INPU  KOJIHMYECTBE
3a0pOHUPOBAHHBIX HOMEpPOB JMJisi TIpynmnbl cBbime 10 4YeIoBEK CIUIAHUPOBATH
IpOLENYypY  PErHCTpalyy, IPUMEHUTb  METOAMKY  PErMCTpPallid  TPYIIIbI
(pacupenenuts ['octelt cpenu aaMHUHHCTPATOPOB, HAMIATHO MNPOUHPOPMHUPOBATH
[octeit 0 mopsiike perucTpanuy — o nepBor Oykee GaMuiium u mpoyee).

[Ipn pasMenieHMM WHIMBUAYAIBHBIX ['OCTEM W KOMIAHUNW — TIOATOTOBHUTH
KIIFOYM, KapTodkh ['OCTI W  pErucTpaldoOHHBIE  KapTOYKH, IPOCMOTPETH
OpOHUPOBAHKE HA HATTMYHUE CHELUAIBHBIX COOOIIEHNUN NN YKa3aHUM.

B oTHOIIEHHH HOMEPOB C JOMOJHUTEIBHOM KPOBAaThIO — B MEPBYIO OYEPE]b
IIPUCBOUTH HOMEpAa ¢ KoymdecTBoM ['ocrer 2+1, paTe COOTBETCTBYIOIIYIO
uHpopmanuio B Cinyx0y coaepxanus HomepHoro gonaa (nanee — CCHD).

Kpome 3Toro, He06X0AUMO NPUCBOUTH HOMEPA KOMHAT COTJIaCHO OXKUAAEMOMY
mucty npuOsitus [ocreit (Bemomuuth mpoueaypy ROOMBLOCKING ¢ yuetom
CIUCKa oxugaemMoro yobitusi), oopatuB BHuManne CCH® Ha criucox HOMEpOB AJis
IIEPBOOYEPETHON OATOTOBKH OJT 3aCEJICHHUE.

3.2. Perucrpanus/Check-in.

OcHOBHBIE  BUABI NOPOLEAYPHl pErucTpamuu ['oCTS  BKIIOYAKOT: IO
peIBapUTEILHOMY OpOHUPOBAaHMIO, 0€3 OpPOHMPOBAHHUSA, a TAKXKE PETHCTPAIUIO
MHIUBUAYaJIbHOTO ['ocTs 1 rpymmsl ['ocTen.

Oco0eHHOCTH, Ha KOTOpbIe HEOOXOJIUMO OOpaTUTh BHUMAHUE — I'PAMOTHOE
BBICTaBJICHUE NTAPAMETPOB CTATUCTUYECKOTO yuera ['ocTs (coriacHo yTBep>KIEHHOMY
CTaHAapTy — Tapu(HBII IJ1aH, CTaTyC U Op.).

AxktuBHas (a3a (roctb 3aXOJUT B 30HY pasmelieHus): corpyanuku CIIuP
BCerJa JIOJDKHBI J1aBaTh ['OCTIO MOHSITH, YTO OHU €ro 3aMETWIIM, JaXe €CIM OHH
3aHATHl WM Pa3roBapUBAIOT MO TenedoHy. BusyanbHblil KOHTAKT ¢ ['ocTeM A0mKeH
ObITh YCTAaHOBJIEH OJHOBPEMEHHO C HCKpEHHEeW W Teryion yibiOkon. CoTpyIaHUK
CIIuP nomxHBI MONPUBETCTBOBATH [ OCTA B 3aBUCUMOCTH OT BpPEMEHH CYTOK.
[ToctossuHOro l'ocTd mONpUBETCTBOBATH 1O HMMEHHM, a HWHOCTPAHHOIO, IIO
BO3MOXKHOCTH, Ha €ro POJAHOM $3bIKE; YTOYHUTHh HAJIWYUE IPEIBAPUTEIBHOIO
OpOHHMpOBaHMs, TOMHTEPECOBATHCS KOJUYECTBOM  COIMPOBOXAAOIIUX ['ocTeid,
NONPOCUTh BceX l'oCcTell MperoCcTaBUTh AOKYMEHTBI, YJOCTOBEPSIOLINE JIMYHOCTD,
WHOCTPAHHBIX IPaK/1aH — BU3Y U MUTPALIMOHHYIO KapTy.
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[Ipu weoOxomumoctu cotpyanuk CIIuP  fgomkeH yTOYHMTH JeTaIH
OpOHMpOBaHMsI, IOIPOCUTH ITOATBEPAKICHUE, Bayyep, MyTEBKY U APYroe.

3.3. Perucrpaums no npeaBapureLHOMY OPOHMPOBAHUIO.

Corpynuuk CIIuP nomkxen otkpbiTh OpoHupoBanue B PMS cucreme (mpu
pY4YHOU cucTeMe HalTH B JIUCTE MPHUOBITHS), YTOUYHUTH IIE€PEYEHb HEOOXOIUMBIX IO
OTBE3ly OTYETHBIX JTOKYMEHTOB JUIsl ['OCTell, HalpaBIEHHbIX B KOMAaHIHUPOBKY,
BHECTU U3MEHEHUS U HelocTaroyto nHdopmanuto. [Iposeputs nannsie B [Ipodaiine
['ocTs1, B OTCYTCTBHE NACMOPTHBIX JIaHHBIX B Mpoddaiisie Uiu B cay4yae X U3MEHEHHUS,
BHECTH uX. [IpUrotoBuTh 1 0GOPMUTH HENOCTAIOMINE AOKYMEHTHI JUIS BBLAAUU UX
['ocTro. [Ipu py4HO cUCTEME 3aNIOTHUTh PETUCTPALMOHHYIO KapTy.

[IpousBectn cBepKy MmapamMeTpoB OpPOHHUPOBAHUA: MPABUIBHOCTH HAIMCAHUS
dbamMuIMu ¥ UMEHHM TOTO, Ui KOTO pPEe3epBHpPOBAICS HOMEp (OCYLIECTBISIETCS Ha
OCHOBAHHMM JOKYMEHTA, YIOCTOBEPSIOLIErO JIMYHOCTh); HAa3BaHWE KOMIIAHWUU WIIN
areHTCTBA, CPOKU TIPOKMBAHUSA, KAaTErOpUI0 HOMEpa U KojaudecTBo ['octeil,
tapu@HbIi mIaH (eciu ['ocTh cam omuiayuBaeT MpoXKUBaHUE); HE cooOmarh ['ocTio
CTOMMOCTb HOMEpa, €CIM OIUIaTy 3a €ro IMpOKMBAaHUE IPOU3BENIA KOMIAHUS IO
IpsIMOMY JIOTOBODY.

[IpunsaTh omyaTy 3a NPOXKUBAHUE U JIONOJHUTENbHBIE YCIYTH, JaTh
HeoOXouMble pa3zbsicHeHus 1o npockOe ['octs. s ['ocTeit, onnara 3a npoxuBaHue
KOTOPBIX MPOU3BOJAUTCS MO OE3HAIMYHOMY pacuery (ecid KOHTpOJb He Obul
npousBeneH Ha craauun PRE CHECK-IN) — yTrouHuTh HEOOXOMUMBIE TpaBa Ha
pa3MellleHHe 10 BHYTPEHHEMY JIOKYMEHTOOOOPOTY €  COOTBETCTBYIOUIUM
nojapaszueneHueM (oTAesn OpOHMpPOBaHHUA, CIYyKOOM MapKeTHMHTa M HOpOJax,
OyXxranTepus U mpoyee).

Bemonuute nponenypy CHECK-IN B PMS, m3rotoButh kmoun (ecinu He
rOTOBBI 3apaHee), pacnevyararb PerucTPalMOHHYI0 KapTOUKy (€ciii He IPUTrOTOBJICHA
3apaHee), HONMpocUTh ['0CTs moanucaTh KapTouKy, cliejaB aKlEeHT Ha He0OX0IUMOCTH
O3HAaKOMMTbHCS C MpaBUIaMU MPOKUBAHUS, KOTOPHIMU CHEIMAIBHO YKOMILIEKTOBaHA
HaxoJs1ascsa B HoMepe HHPOpMaIlMOHHas Mamnka.

[Tonpocutrs TocTds M CONMPOBOXKITAIOUIMX JIMI] MOAMKCATH JOTOBOPHI Ha
oOcy>KrBaHUE (PErUCTPALIMOHHBIE KAPThI).

[IpenoctaButh HHGOPMAIUIO: KaK MCIIOIb30BaTh BblaBaeMble ['0cTiO Ha pyKu
JOKYMEHTbl M KapTOYKH, YCIyTH, BXOJSUIME B CTOMMOCTb HPOXHUBAaHUSA IO
BbIOpaHHOMY ['octem Tapudy, 0 TOM, rle U KaKk OH MOXET MOJY4YUTh OOIILYIO
uH(popmanuioo 00 yciyrax, HallOMHUTb O €IMHOM pAacYeTHOM Yace MU MOPSIKE
oopMIIeHUS TPOLIEYp MPOJIEHUS TPOKUBAHUS U 0The3aa ['ocTs.

3.4. Perucrpanus 0e3 npeaBapureiabHoro 6ponuposanus/\Walkin guest.

Cotpynauky CIIuP HeoOXoaMMo yAOCTOBEPUTHCS B HaJMYWHd HOMEPOB,
pacckaszaTh MoJpoOHe o TapudHBIX IJIaHaX M HAOOpe YCIyr, BOCIOJIb30BaTHCA
npouenypoir ARRIVALS WALKIN cucremsr PMS, npurotoButh JOKyMEHTHI IS
BbIJIaun ['OCTIO HA pyKH.

Jlanee BBIMOJIHUTH MPOLEAYPHI, MIPETyCMOTPEHHbIE MYHKTOM 3.3. HAaCTOSILEro
CTaHJapTa.

B mpomecce aumanora yrouHuTh WHGOpMaruio, oTtkyna ['octe y3Ham 00
OOBbeKkTe pa3MeIIeHns 1 Mo pe3ysibTaTaM clieJaTh COOTBETCTBYIOLINE OTMETKH.



29

3.5. Perucrpanus rpynnsi ['ocreii.

[lopsimok  peructpanuu  rpynnbsl  ['ocTelt  cOTNIacOBBIBAETCS  OT/AEJIBHO
YIOJHOMOYEHHBIMU  COTpyAHUKaMH OOBbEKTa pa3MelieHus] ¢ KOOPAUHATOPOM
IpyNIbl, €CIM HE MOCTynano ykazaHnuil. HeoOXxomumo crutaHupoBaTh JAaHHYIO
MPOLIETYPY, BBINOJHUB TMOJATOTOBUTEIbHBIE MEPOIPHUSATUS COTJIACHO NYHKTY 3.3.
HACTOSIIEr0 CTaHAapTa.

[Ipu sTOM HEOOXOAUMO HA3HAYUTH OTBETCTBEHHOIO CO CTOpOHBI OO0BEKTa
pasMelieHuss 3a PETUCTPALMI0 TPYIIBI, KOTOPBIA OyAeT  OCYIIECTBIAThH
B3aMMOJICHCTBHE C KOOPAMHATOPOM TPYIIBI, OMPEIEIUB MOPAIOK PETUCTpALUU
TPYIIIBI U 00513aHHOCTU NIepcoHania OObEKTa pa3MEIEHUSI.

Tpebyercs crutaHUPOBATh MOPSAIOK PETUCTPALIMU TPYTIIIHI:

pacnpeeNuTh Cpeau aJIMUHUCTPATOPOB MO KIIOYEBOMY MPHU3HAKY — MEPBOM
OykBe (haMUJIMU, IO KOMITAHHUSIM U IIPOYEE;

NOJATOTOBUTh M PA3NIOKHUTh B COOTBETCTBUM C IIJJAHOM HEOOXOJIUMBIE
JIOKYMEHTHI;

OTIpEeAEIUTh B 3aBUCUMOCTH OT MCXOJHBIX JAaHHBIX U (POpMBI OPOHUPOBAHUSA,
OyIyT JI1 KCIOIB30BaHbI TIPU PETUCTPALMK ONMIMU mporpaMmbl PMS st paGoTsl ¢
rpynmnamu,

HOATOTOBUTH B NHUCBMEHHOM BHUJAE BbIABAEMYIO IpU  Pa3MEIIECHUU
uHpOpMaIMIO, MOCKOJIbKY HPOMH(OPMUPOBATh Kaxaoro ['ocTs HHIMBUIYaTbHO
OyZIeT 3aTpyJHUTEIBHO;

YCTaHOBUTh  UMS, (PaMHIUI0O KOOPAMHATOpAa TPYMIbI, TMOATOTOBUTH
KOOPAMHATOPY BO3HUKIIINE B MPOIIECCE TOJATOTOBKU K PETUCTPALIMN BOTIPOCHI.

B 3aBHCHMOCTH OT CHTYaIlMy UCIIONB30BaTh omniuu nporpammel PMS CHECK-
IN rpynnsl unm uHAMBUAYaIbHOTO ['OCTS.

3.6. Perumcrpamus jsun (neteii), He nocturmux 14 jer.

Kirou ot Homepa u kapta ['ocTs nuuam, He pocTurmuM 14 ner, BbIaoTCs C
coryacus poauTesiell WK CONPOBOKAAIOIINX UX JIHUII.

3.7.  OcoO0eHHOCTH OIIATHI.

[Ipu paboTre C KOHTpareHTaMM M KOMIAHMSIMHM, BO3MOXHA OIUlaTa IO
Oe3HAIMYHOMY pacdeTy, UHpOopMaIHs O KOTOPOU MOCTYNAaeT U3 COOTBETCTBYIOILIETO
nojipa3iesicHus (Hanpumep, ciay»XObl MapKeTHHra W NpoJax). JJaHHBIH BUJ OTLIATHI
SBJIIETCS. TapaHTUPOBAHHBIM OpoHUpOBaHMEM. BpoHb JOMKHA OBITH OIUIaYeHa
MOJHOCTBIO HA MOMEHT 3ae3ga [ocTs, WM JOKHO OBITh TMPEIOCTaBICHO
rapaHTUHOE MUCBbMO OT (upMmbl. ['apaHTHpoBaHHOE OPOHUPOBAHME JTOJKHO OBITH
NOJITBEPXKAEHO Ha OyMaXHOM HOCWUTENE, TOJYyYeHHBIM OT  YKa3aHHOTO
noJipa3esieHusl.

Bes undopmanms no ¢opme omnatel 3aHocutrcss B PMS B Tlpodaiin [Nocrs.
CoBpeMeHHass aBTOMAaTHU3WPOBAHHAs CHCTEMa YIPABICHUS IO3BOJISIET COXPAHATH
unpopmarmio 060 Bcex [loctsax, korma-nubo mnpokuBaronmx B OObBEKTe
pa3MeIIeHus.

MunumanbHas cyMMa OIUIaThl 32 HOMEpP — CYTKHU (TIOJIOBHHA CYTOK).

[Tocne npoBeaeHus OomIaThl MO (PUCKaIbHOMY peructparopy ['ocTio BblgaeTcs
KACCOBBIM YEK.

3.8. IlpenocraBiieHue nHpopMalum.
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Corpynauky CIIuP npu mnocenenun ['ocTs JOBOAUT 10 MOCIEIHETO
UH(OpPMAIIMI0O O pacloJiOKEHUHW HOMepa, IUJIaHE MUTaHUS, MECTOHAXO0XKJIEHUU
pecTopaHa, TJie CepBUpPYETCs 3aBTpaK, MHGOPMAIIHIO MO TUIAHY MUTAHMS, & TAKXKE 110
JIOTIOJTHUTENIBHBIM YCIIyTaM.

Taxxe corpynnuk CIIuP nomkeH yTOYHHTH JaTy Bbl€3Jja U COOOIIUTH 00
YCIIOBUSIX MPOJIJIEHUSI HOMEPA PACYETHOM Yace, No0JaroJapuTh 3a BEIOOP U OOpaTUTh
BHUMaHHE Ha Hanuuue AHKEThl ['OCTS W BaXXHOCTU €ro OT3bIBOB, IOXEIaTh
MPUATHOTO OT/IBIXA.

Kpome 3toro, Heo6X0aMMO BRIPa3UTh [ OCTIO TOTOBHOCTH K OOIICHHUIO 110 BCEM
ero oOpaIeHusM B CIydae BOZHUKHOBEHUS BOIIPOCOB.

He cnenyet nokunats pabouee mecto, nojika ['octe He otomien oT CTOMKH.

IV. Perucrpanuonnas kapra//lorosop Ha npo:xuBaHue.

4.1. OOmue TpedGoBaHMS.

CornacHo AEHCTBYIOLIEMY 3aKOHOAATENBCTBY IPH PA3MEILICHUM 3aKIF0YAETCS
JIOTOBOP Ha MPOKMBAHHUE B MHCbMEHHOU (hopme (B BuAe PerucrpallmoHHON KapThl)
Ha OCHOBAaHMHM NPeNbABICHUA [ 0OCTEM TOKYMEHTOB, YAOCTOBEPSIOIMX €T0 JUYHOCTD.

B cnywae, ecnu I'ocTh coriaceH c YCIOBUSIMH MNpPOXUBaHUA, (OpMON U
MOPSJIKOM OILIATHI, aIMUHUACTPATOP MPOCUT NPEABIBUTH TOKYMEHTBI, TAOIINE TTPABO
Ha pa3memnieHne B OOBekTe pa3MelleHus. Perucrpanus ToOCTEBBIX IACIOPTOB
ABJIIETCST 00sA3aTENbHBIM TpeOoBaHMEM Ha Tepputopuu Poccuiickoit denepanmu u
KOHTPOJMUPYETCSI TEPPUTOPUATBLHBIMU OpraHaMU BHYTPEHHHX JE.

4.2. TpeGoBaHus K JOKYMEHTAM, YA0CTOBEPSIOIIUM JUYHOCTH ["ocTeii.

Jnsa rpaxnan Poccuiickon denepanuu K JOKYMEHTaM, YIOCTOBEPSIOIIUM
JUYHOCTh, OTHOCSIT:

nacnoprt rpaxzaaHvHa P®, yaocToBepsrOlMM JUYHOCTH rpaxiaaHnHa PO nHa
tepputopun Poccuiickoit denepanny;

nacnopt rpaxaanmHa CCCP, ynocTtoBepsomMid JIMYHOCTh Tpa)KJaHWHA
Poccuiickont depepanuu, A0 3aMEHbBI €r0 B YCTAHOBJICHHBIM CpPOK Ha NaCMIOPT
rpaxknannHa Poccuiickont denepannu;

MacHopT, yAOCTOBEPSAIOUIMNA JIMYHOCTh rpaxkaanuHa Poccuiickor denepaunu
3a mpenenamu Poccuiickoit denepanuu, - 1 JIMIL, TOCTOSHHO MPOKUBAIOIINX 32
npenenamu Poccniickon @enepanuu;

cnpaBka u3 opranoB MBJ[ ¢ ¢otorpadueit u pexkBUIUTAMU YTEPSIHHOTO
nacropTa;

CBHUJIETEIIbCTBO O POXKIECHWH, JJISI JIUL, HE NOCTUrmmMX |4-1eTHero Bo3pacta
(perucTpaliisi HECOBEPIIIEHHOJIECTHUX I'paXkJaaH, HEe JOCTUTIINX 14-JIeTHEro Bo3pacra,
OCYLIECTBISIETCS. HAa OCHOBAaHUM JIOKYMEHTOB, YAOCTOBEPSAIOIINX JIMYHOCTH
HAXOJISAIIUXCS BMECTE C HUMH pOAWTENIel (YCHIHOBHTENCH, OMEKYHOB, OIHM3KHX
POICTBEHHMKOB M 3aKOHHBIX NPEJACTABUTENICH - MpPH HAJIMYUM HOTAPUAIBHO
3aBEpPEHHOM JOBEPEHHOCTH), a TaKXKe CBUACTEIBCTB O POXKICHUU ITHUX
HECOBEPILIECHHOJIETHUX.

3acenenue B OOBEKT pa3MellleHNs HECOBEPILICHHONIETHUX TPaXJ1aH B BO3pacTe
or 14 no 18 ner mnpu OTCYTCTBUH COIPOBOXKAAIOIIET0 WX Jula (POAUTENH,
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YCBIHOBHUTEIM, ONEKYHBI, OJIM3KHAE POACTBEHHUKH, MOJHOMOYHS KOTOPBIX JOJIKHBI
ObITh HaJUIeKalUM  00pa3oM  yJIOCTOBEPEHBI) MPOU3BOJIUTCA TOJIBKO TpHU
NPEAbIABICHUA HOTAPUAIBHO YIOCTOBEPEHHOIO COTJIACUSl POAMTEINCH/3aKOHHBIX
MIPEACTABUTENIEH U JOKYMEHTA, YIOCTOBEPSIOIIETO JIMYHOCTh HECOBEPILICHHOJIETHETO
(macnopt rpaxaanuHa Poccuiickoit deneparun).

JIns  wmHOCcTpaHHbIX rpaxngaH u rpaxaadn CHIT k  1mokyMmeHTawm,
YAOCTOBEPSIOIUM JINYHOCTh, OTHOCSIT CIAEAYIOIINE JOKYMEHTHI:

MacropT WHOCTPAHHOTO TpakJIaHWHA JMOO WHOTO JOKYMEHTa (CITy>KeOHBII
MaCMopT, TUIJIOMATHYECKHUHN TTAaCIOPT), YCTAHOBIEHHOTO (heepaIbHBIM 3aKOHOM WITH
MPU3HAHHOTO B COOTBETCTBUM C MEXAYHApPOJHBIM JOroBopoMm Poccuiickon
denepanii B KA4€CTBE JOKYMEHTA, YAOCTOBEPAIOLIECTO JIMYHOCTH WHOCTPAHHOTO
rpaKJaHNHA;

JOKYMEHT, BBIJIAHHBIA HMHOCTPAHHBIM TOCYJIApCTBOM W IPU3HAHHOTO B
COOTBETCTBHM C MEXKIyHapOIHbIM JOroBopoM Poccuiickoit denepannu B Ka4eCTBE
JIOKYMEHTA, Y0CTOBEPSIONIETO JIMYHOCTD JIUIa O€3 IpaXKJaHCTBa;

BU3Y (114 CTpaH, C KOTOPHIMHU YCTAHOBJICHBI BU30BBIE OTHOIIICHHUS );

MUTPALIMOHHYIO KapTy ¢ OTMETKOU O MEPECECUCHNUN IPAHULBI;

BU/I HA )KUTEIIbCTBO;

paspelIeHre Ha BpEMEHHOE NPOKUBAaHUE Ha Teppuropun PO.

4.3. PerucrpauuoHHasi KAapTa U eé copep:KaHue.

s 6Hympenne2o ucnonb3o8anusl.

V. Ilpoueaypa omjiatbl (0CHOBbI KACCOBOM M CIUINJIMHBI).

5.1. ®opmbl omIaTHI.

ITox dhopmoii omiaTel B 00BEKTE pa3MEIICHUS TIOHUMAETCS CIOCO0 MOITyYeHUS
JICHE)KHBIX CPEJICTB 32 YCIYTU: PA3INYAIOT HAIUYHYIO U O€3HATUYHYIO (POPMBI.

K Hanu4HbIM JNEHEXKHBIM CPEACTBAM OTHOCAT KYIOPBI YCTaHOBJIECHHOTO lIb
P® obpasna (pybmu) m omaty mo OaHKOBCKMM KapTaM, pacdeThl MO KOTOPBIM
COIJIaCHO JICMCTBYIOLIEMY 3aKOHOJATENIbCTBY IPUPABHUBAKOTCA K pacyeram
HAJIUYHBIMU JE€HEKHBIMH CPEICTBAMU.

K Oe3namuunoit ¢opme OTHOCATCA JEHEXHbIE CpPEJCTBA, IOJyYEHHbIE
OOBEKTOM pa3MEILEHUsl MyTeM MEPEUUCICHUs Ha PacueTHBIM CYET, OTKPBITHIA B
OaHKe.

Ha Croiike pa3menieHus MNOpPOU3BOAUTCSA TPUEM JEHEKHBIX CpPEICTB B
HaJIM4YHOM (opme omaTel: pyOassMHU U OAHKOBCKUMHU KapTaMH C 00s13aTEIbHOM
peructpauuen akra MoJydeHUsl CPeAcTB (PUCKATbHBIMU PETHMCTPATOPOM B OHJIANH
pexume.

Nudopmanus o0 omnate B Oe3HaNIMYHOM (opMe MOCTYNMAET COTPYAHHUKY
OyXxraiatepuu, OTBEUAIOLIEMY 3a BEJICHUE OMepaluil M0 paCUeTHOMY CUETY 3a yCIyTU
o0bekTa pazMenieHus. PakT MOJydeHHs OIUIaThl nepenaercs s padboTsl B CiayxOy
pa3MelieHus IMyTeM YTBEP>KIEHHOIO BHYTPEHHEr 0 CTaH1apTa JOKYMEHTO000poTa.

5.2. ®opmbl pacueros ¢ ['ocTsimu (pu3HUeCKUMHU JTHIAMH).

B OObekrTe pa3melieHusi AOMYCKAIOTCA Cleayromue (GopMbl pacyeToB ¢
[Noctsamu (hU3nIecKUMU JTUIIAMU):
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HaTU4HBIN pacdeT Ha Ctolike pa3menienus (pyOau wim 0aHKOBCKas KapTa);

OC3HAIMYHBIN pacyeT Mo MpeIBapUTEIILHOMY OPOHUPOBAHUIO (MPEIOIIIaTa);

Oe3HaJTMYHBIA pacyeT WM HaJUYHBIA pacyeT MO JI0TOBOpPY (YCIOBHS M CPOKH
COTJIaCOBBIBAIOTCSI CTOPOHAMU JOTOBOPA).

5.3. ®opmsbl pacueroB ¢ I'ocTavu (IOPUIHYECKHMH JTUIAMH).

B OOwekre pasmemenus pacuerbl ¢ [ocTsmMu (FOpUIUYECKUMH JIUIIAMU)
MPOBOJIATCA IMyTEeM OE3HAJIMYHOM OIIaThl HA OCHOBAaHWU BBICTABJIEHHOTO CYETa 3a
npoxuBaHue U ycnyru OO0bekTa pa3MernieHust 1u00 Mo A0roBOpY (YCIOBUSA U CPOKU
COTJIACOBBIBAIOTCS] CTOPOHAMHU JIOTOBOPA).

5.4. dunHaHcoBasi TUCUMILUIUHA.

s enympenne2o ucnonb306anus.

5.5. Omunara B Hanu4HOi ¢opme Ha Crolike.

B OO0wbekte pasmemieHust js MpHeMa OIJIaThl B HATMYHOW (opMe TOJIKHO
ObITh BBIJIETIEHO pabouee MecTto Ha CToiike, BKIOYaromiee B ceds (pucKaIbHBIN
peructparop, POS tepmunan, MOV nns nevyatu cuera, ceiid s XpaHEHUST KyITIOp
(pyOneit), CUCTYMK/AETEKTOp KYIIOp, a TaKkKe [podee JIOMOJHUTEIBHOES
HE00X0IMMOE 000pyI0BaHHUE.

5.6. Benenme cueroB nmpo:kuBaromux I'ocreii/Guestfolio.

s eHympenHe2o ucnonb306aHus.

5.7. Y4yeTHbIe JOKYMEHTBI.

s enympenne2o ucnonb306anus.

5.8. KaccoBas u ¢punancoBas qucuuniauia Ha Croiike.

s enympenne2o ucnonb306anus.

5.9. Omnepamnun Ha cuere I'ocTa/Guestfolio B PMS.

s enympenne2o ucnonb306anus.

5.10. O¢opmieHue MyTEBOK.

s eHympenne2o ucnonb308anus.

5.11. OdopMieHne BO3BPATOB J€HEKHBIX CPEICTB.

Bo3Bpar neHEKHBIX CpPEACTB 3a OIUIAUYCHHBIE YCIYTU OCYIIECTBISIETCS B
MOPSIJIKE, YCTAHOBJICHHOM B Kax10M O310pOBUTEIHHOM KOMILIEKCE.

5.12. Topsinok 3aKPBITHS CMEHBI.

s enympenne2o ucnonb306anus.

VI. Mobyaka/\Wake upservice.

6.1. Buabl nodyaoK.

B O0bekTe pazmenieHust BhIACISIOT CIASAYIONIUE BUIBI TOOYIOK:

aBTOMaTH4eckas — B BHJE€ TEXHMYECKOM HMHTEPAKTUBHOM  ONIUH,
HacTpauBaeMou ['ocTeM caMOCTOATENBHO;

MoJTyaBTOMaTHU4eckast — B Bujie HacTpoiiku cotpyauukom CIIuP B PMS, korna
['ocTio aBTOMATHYECKHM TMOCTYyHAeT MEPCOHAIBHBIX 3BOHOK (IIpM  HAJUYUU
uHTepdeiica ¢ TeneoHHON CTaHITHEH);

BPYUYHYIO — B BUJI€ IEPCOHAIBHOTO 3BOHKA coTpynHuka CIIuP I'ocTro.

[Ipy monyaBTOMaTHYECKOW WM PYYHOW MOOYJIKax BENETCS JHUCT MOOYIKU
(Wake Up List).
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MoryT npemycMaTpUBaTLCS WHBIE BUABI TOOYIOK.

B OObekte pasMmenieHuss JOJDKHO  OBITh  OOECIIEUEHHO  HAJEKHOE
MPEeIOCTaBIICHUE JAHHOM yclyru (cuctema, oOecleyuBaroas JBOWHON KOHTPOJIb
OpraHu3allid ¥ UCIIOJHEHMS ), MyTeM NyOauKaiuu uHGOpMAaIMU B Ka)XXOM HOMEpE
MOPSIAKA MPEIOCTABIICHUS TAHHOW YCIIYTH.

6.2. OOmume npaBuja nooOyaKu.

IIpuaumass y Tocts 3aka3 corpynuuk CIIuP  pgomkeHn mnoBTOopuTh U
noATBEepAUTh UM ['ocTs, HOMEp KOMHAThI U BpeMsl MOOYAKH, YTOObI rapaHTUPOBATH
IPaBUJIbHOE HCIIONHEHHUE MPOChOBI, mpoBepuTh UM ['ocTs mo PMS u 3ammcats B
JUCT NOO0YIOK HAa HY>KHYIO J1aTy, COOTBETCTBYIOILLEE BPEMSI.

Ecmu T'octss Tpebyercss pa3OyauTh paHO YTPOM, HEOOXOAMMO TPEIIOKUTH
3aKa3aTh 3aBTpak (MPU HAJIMYUK BO3MOXXHOCTH) M B KOHIIE pa3roBopa MOXKeIaTh
['ocTIO CITOKOMHOM HOYM.

6.3. Ilpoueaypa moOyakm.

3BOHOK JOJDKEH IPO3By4YaTh HE MO3JHEE 3 MHMHYT IMOCIE€ HA3HAYEHHOTO
BPEMEHU.

Ecnu T'octe He oTBewaer corpyaHuk CIIMP nnuHO uepe3 5 MHUHYT HOJIKEH
MEPE3BOHUTh CHOBAa M, B CIy4ae OTCYTCTBHSI OTBETa, CaM WJIA OTIPABUTH APYroro
COTPYAHUKA JJIsI IPOBEPKU HOMEPA.

OxkaspiBast yciyry mnoOynku, corpyanuk CIIuP mnpuserctByer [octs B
COOTBETCTBHH CO BpeMeHeM cyTok: «Jloopoe yrpo» (05:00-11:00), «/1oOpsiii n1eHbBY
(11:00-17:00), «/1o0psIii Beuep» (17:00-24:00), «/TooOpoii Houm» (00:00-05:00).

[IpuBerctByss I'octs, corpynuuk CIIuP oOpamjaercss Kk HeMy 1O HMEHH,
Ha3bIBasi TOYHOE BPEMHI.

Heobxoaumo yrounuts y I'octs, Tpedyercs Jin Iepe3BOHUTS €IIe pa3 uepes S-
10 MuHYT.

PasroBop ¢ TocteM  JOmKEH  OCYHIECTBISTHCA  OOAPBIM  TOHOM,
n00posKenaTeIbHO, BEKIUBO U IPYKEIO0HO, peub J0JKHA ObITh YETKOW U SICHOU.

O06s3aTenpHO ToXeIaTh ['0CTIO XOpoIIero/y1aqHoro aus, Hanpumep: «Jlodpoe
yTpo, r-H (uMs [octs). CIIuP agmunuctparop «XXXX», BoceMb 4acOB TPUALATH
MUHYT, Bol npocuiu pazOyauts. XKenato Bam ynaunoro maHs».

Cotpynuuk CIIuP nomken He 3a0bIBaTh J€1aTh COOTBETCTBYIOIIYIO OTMETKY O
BBITIOJTHEHUHU YCIYTH B PETUCTPALIMOHHOM KypHaJe.

VIl. IlpoajieHue mpo:XuBaHUs B HOMepe.

7.1. OOmue MoJI0KeHMUS.

CornacHO JEWCTBYIOIIEMY 3aKOHOJATEIBCTBY M TPHHATBHIM TOCTHHUYHBIM
IpaBWjaM, B TOM UYHCJIC MEKIYHAPOJHBIM — IIPaBO IOJb30BAHHUS HOMEPOM
NpUHAUICKUT ['0CTIO, CcemaBeMy peIBapuTeIbHOe OPOHUPOBAHKE, B CBS3H C YEM
NpOJJICHHE HOMEpa IPOXKHUBAOMIEMY [OCTIO BO3MOXXHO TOJBKO TIPH HATWIHH
CBOOOTHBIX HOMEPOB.

O06 »>TOM HeoOXoAMMO 3apaHee MpeaymnpexaaTs ['ocTel mpu pa3MeneHUuN |
MPOCUTH MOOECTIOKOUTHCS O MPOIJICHUHU 3a0J1aTOBPEMEHHO.

7.2. Buabl MpoaJieHUsi MPOKMBAaHUsI B HOMepe.
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B O0bexTe pa3MerieHus CymecTBYeT Ba BUAa IPOJICHUS: Ha CYTKH U OoJiee,
a TaKe U3MEHEHHE pacyeTHOro yaca (moyacoBas OIuiara).

7.3. MeiictBus corpyanuka CIIuP npu o6pamennu I'octsa ¢ npock0oii 0
NPOJICHNH MPOKUBAHUA B HOMepe.

B nauvane puamora corpyaHuk CIIMP nosbkeH nonpuBeTcTBOBaTh l'ocTd U
HAIlOMHUTh, YTO MPOJICHUE MPOU3BOJIUTCSA MPU HATUYUU CBOOOIHBIX HOMEPOB (110
BO3MOXKHOCTH), YTOYHUTH JACTaIUd MPOJJICHUS, NMPOBEPUTH BO3MOXKHOCTH B PMS
HaJM4Ue CBOOOJHBIX HOMEpPOB TOTO THMAa M C TEMH YCJIOBUSIMH, B KOTOPOM
npoxuBaet ['oCTs.

He mpuBetcTByeTcs nepecenenue ['ocTsi U3 HOMEpa B HOMEpP, B CBSI3U C YEM
nepecesieHue B HOMEP JIPYroro TUMa A0JIKHO ObITh €IMHUYHBIM CIIy4aeM.

[Ipn Hanmuum HOMepoB, coTpyaHuk CIIMP moarBepkaaeT BO3MOKHOCTh
poJyIeHUST M THPOPMHUPYET ['0CTS 0 CBOEBPEMEHHOM OIIaTe CISAYIOMHMX CYyTOK — JI0
pacyeTHOro 4aca, ycCTaHOBJIeHHOro B O370pOBUTEIBLHOM KOMIUIEKce (nmanee —
pacyeTHbId 4Yac), U HEOOXOJAMMOCTH OOHOBIIEHHS JJIEKTPOHHOIO Kitoua (mpH
HAJIMYHUU DJICKTPOHHOTO 3aMKa).

B cayuwae npomsieHus mpeObIBaHHMS MEHEE 4Ye€M Ha CYTKH, aJIMUHUCTpaTOp
uHdopmupyetr ['ocTst 0 CBOEBpEMEHHOI OIUIaTe MO3JAHET0 Bble3/la — J0 PacyeTHOrO
yaca M HEOOXOJMMOCTH OOHOBJICHHUS SJEKTPOHHOrO Kioua (TpH HaJIU4YUH
ANEKTPOHHOTO 3aMKa).

Pacder cToMMOCTH TO3/IHETO BbI€3/1a B3UMAETCS HAa OCHOBAHUU BHYTPEHHUX
JIOKaJIbHBIX TOKYMEHTOB OOBEKTa pa3MeICHHUS.

IIpu odopmiennn npoasienus npoxuBanuss locta, corpyanuk CIIuP
npuHUMaeT ormiaty ¢ otMeTkoit B PMS (B Ilpodaiine 'octs), mpocraBiser Bpems
BBIE3/Ia M JeiaeT 3amuch B PMS 00 ommate mo3mHero Bbie3na MO0 TPOIIeBacT
MPOKUBAHUE COTJIACHO TOXKEJIaHUsIM ['0CTsl, BHOCUT W3MEHEHHS B JaTy BbI€3Ja B
Peructpanuonnoit kapre l'octs u nepenaetr undopmaruio CCHO® o mnposienun
HOMEpa.

7.4. JleiictBusa corpyaHukoB CIluP mnpu oTCcyrcTBMM HOMEpPOB
He00X0AMMOIl KATerOpHH.

Corpynuuk CIIuP mpoBepsier HerapaHTUpOBaHHbIE OpOHUPOBAHHS Ha
TEKYIIUH JICHb, YIUTHIBasI HEOOXOIMMYIO KaTETOPUIO HOMEpa.

[Tytem Tenedonnoro 3BoHKa yTouHsieT y [ocTeil (¢ HerapaHTHPOBAHHBIM
OpOHUPOBAHKMEM) AKTyaJIbHO JIU OpoHHpoBaHHEe B OOBEKTE pa3MEILCHUS, U B ClTydae
aKTyaJbHOCTU YTOUYHSIET BpEeMs IMPEIojiaraeMoro 3aes3zia, MoJa0upaeT yaoOHBII
BapUAHT JIJIs1 3ae3xkaronux ['ocreii (upgrade — moBbIlIEeHUE YPOBHS OOCTYKHUBAHUS ).

Corpynuuk CIIuP nomkeHn 3HatTh, 4TO OTKa3aTh ['OCTIO B MPOMJIEHUN MOXKHO
JIUIIb B UCKTIOUUTENIBHBIX CITydasXx.

[IpeOriBanne ['ocTs B HEOIIAUEHHOM HOMEpPE HE JIOMyCKaeTcs, He0OXOIUMO
MPUHATH BCE BO3MOKHBIE MEPHI K MPEIOTBPAIICHUIO TAKOW CUTYaIINH.

VIII. Beie3a I'octrsa/Check-out.

8.1. OOuuMe MoJI0KEeHHU.
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OyHKIMSA BbI€3/]a U OKOHYATEIbHBIA pacueT SIBJISIETCS BAXXHBIM 3JIEMEHTOM B
oOcnyxkuBanun ['octa, Bo Bpemsi kotoporo cotpyaHuk CIluP npousBoaut
OKOHYATEJBHBIN pacyeT 3a MpeAoCTaBlICHHbIE YCIYrd. BaXHO 3HaTh, UTO HACKOJIBKO
npo(ecCUOHaNbHO OPraHu3yloT 3Ty mpouenypy corpyanuku CIIuP, 3aBucur
nocyenHee BrneyatiaeHue ['octs o npedbiBannu B OObEKTE pa3MeIeHUS.

[Tponenypa coctout u3 noaroroputeabHoit (PRECHECK-OUT) u ocHoBHO#M
yacTell U uMeeT 0COOCHHOCTH B 3aBUCUMOCTHU OT cTaryca ['ocTs, MaccoBocTU Bhi€3aa
(rpynma u ap.)

8.2. IloaroroBka k npouenype Boie3aa I'ocTs.

Cotpynnuk CIIuP nomxeH o3HakoMuTbesl ¢ OXHIaeMbIM JIMCTOM BbIE3A,
oOpaTvB BHUMaHHE Ha HAJIWYUE OPTaHM30BAHHBIX TPYII WU KoMmmnaHuil, ['octeil,
HaIpaBJICHHBIX TYPUCTHYECKUMHU areHTcTBamHu, 3amuceil B «LOGBOOKY, nammyms
KaKUX-IM00 creuaibHbIX coo01eHui ['octam u npouee.

BHumaTenbHO MPOCMOTPETh CYETa, MPOM3BEIEHHbIE HauucieHusd. [Ipu
OOHapy>KEeHUH BO3MOXKHBIX OIIUOOK CBOEBPEMEHHO TPHUHATH MEPHI, pa3zodpaThcs,
YTOOBI K MOMEHTY OThE3/1a OBITh TOTOBBIM OTBETUTH HAa BCE BO3HUKIIIKE BOMPOCHL. [10
BO3MOXKHOCTH TOJNyduTh HHpopManuio y [ocreii o BpeMeHH HUX OTbe3la,
CIUTAHUPOBATH MPOIIETYPY OThe3/1a, paboTtas B TecHOM KoHTakTe co CCH®.

8.3. Odopmiaenue Bbie31a HHAUBUAYAAbHOTO ["0CTS.

ITpu Beie3ae ['octa corpynnuk CIIuP nomxen:

MOMPUBETCTBOBATH [ OCTSI, yTOUHUTH HOMEP KOMHAThI, MOMPOCUTH €r0 BEPHYTh
TFOCTEBYIO KapTOYKy W HEMHOTO IMOJ0AaTh, MOCJIE YEro CBEPUTh UMSI U HOMEpP
KOMHAThI, YTOUYHUTh, HY>KHA JIM TTOMOIIb [ '0CTIO C Oara’xoM U CpOCUTh, MOJIb30BAJICS
71 ['0CTh NOTIOTHUTENBHBIMU YCIIYTaMU;

OTKPBITh cueT ['ocTs W B cllydae MO3JHETO BbIE3/la MPOBEPUTH HAUUCIICHHE
MMOYacOBOM OIJIATHI;

nobecenoBath ¢ ['octem, y3HAaB ero BredariieHUss 00 OOCITY)KWBAHUH U
MPEIVIOKUTH 3aMIOTHUTH AHKETY;

Ha3BaTh ['OCTIO CyMMy K OIUIaT€ 32 OKa3aHHbIE YCIYTd, NOMHTEPECOBABIIKNCH
MeToJ0M oriaTel (Mo mpock0e ['ocTss MOXKHO pacredaTaTb CUeT «TOJIBKO JUIs
uHdopmaruuy, ecid ['oCTh Kenaer neTaJbHO 03HAKOMUTHCS C TIEPEUYHEM PACXOJIOB
JI0 UX OILIATHI);

NpUHATH OIUIaTy, npoBectd «check-out»y B PMS, BeiBecTH Ha meyath CUeT B
IByX ak3emiuisapax: ans [octs u nns OObekTa pas3MelleHus, nonpocuB locts
pacrnucatbcsi Ha sk3eMIuisipe O0beKTa pa3MenieHus;

noAanucath cyeta y locTs, BBIIaTh €My JOKYMEHTHI, ToOJiarogapuB 3a
npeoObiBanne B OOBEKTE pa3MeIlIeHHUS;

JaTh pPEeKJIaMHYI0 HUH(POPMAIMIO, pacckazaTh 00 MHTEPECHBIX HAMEUAIOITUXCS
COOBITHSIX, 00513aTEIHHO MPETIOKUB MOCETUTh OOBEKT pa3MeEIeHUS BHOBB;

MOXkeNaTh CYaACTIMBOIO MyTH;

3aukcupoBaTh HHPOpManu 00 oOcmykuBaHMM [ocTs W mepenaTth
MEHEKEPY, MOJI0KUB COOTBETCTBYIOIINE JOKYMEHTHI B MAINKy YOBITHA.

8.4. Odopmiaenne Bbie3na rpynnsl ['ocreii.

Cotpynnuk CIIuP nomxen:

MPOBEPUTh HAIUYME CIEIUATbHBIX YKa3aHUW O BBINOJIHEHUU YKa3aHHOU
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OpoleAypbl, W B CIydae UX OTCYTCTBHUS, CIUIAaHUPOBATH CBOU JIEUCTBUSA
CaMOCTOATENbHO, H3YYUB BCIO HMEIOUIYIOCS HMHGOPMAIMI0 O TpyIIe: Haludue
KOOPJIMHATOPA, TTOPSIIOK PACUETOB, TPEOYEMYIO OTUETHYIO JOKYMEHTAIHUIO;

pa3paboTarh MOPAJIOK BhI€3/a, MPEABAPUTEIHLHO OOCYIUB C KOOPJIMHATOPOM
IPYIIIBI TOPSIAOK OIUIATHI 32 TOMOIHUTEIBHBIE YCIIYTH;

10 BO3MOKHOCTH TIOJIFCOTOBUTH BCE HEOOXOAMMBIE JOKYMEHTHI 3apaHee: cueTa
3a MPOKUBAHUE, 32 TOMOJIHUTENBHBIE YCIYTH Ha KaXK10r0 ['oCTS;

3aKpBITh MAacTep-CYET B MOCIEAHIO O4Yepenb, 0(HOPMUB B COOTBETCTBUU C
OTOBOPEHHBIM paHee ¢ KOOPAUHATOPOM T'PYIIbI MOPSIKOM;

IpUBJIEYh HA TOMOIIL NpPEACTaBUTENCH MojapasaeneHus oxpanbl OObekTa
pa3MeleHus s paboThl C OThE3KAOIIMMU ['OCTIMHU B XOJLIE;

CIUTAaHUPOBATH padOTy IO MOAHOCY Oaraka U 3aKOHYHUTh JaHHYIO MPOLEAYpPY B
COOTBETCTBHHM C IIyHKTOM §8.3. HACTOSIIETO CTaHAAPTA.

8.5. Odopmienne Bbie3ga ['ocTs 0T TypucTHUECKOIT KOMIIAHUH.

ITpu BeIe3AE ['OCTA OT TypHuCcTHUECKOM KoMIaHuu coTpyaHUK CIIuP momxken:

NONPUBETCTBOBATH [ 'OCTS, yTOUHMB HOMEP KOMHAThI U MTOMIPOCUTH €r0 BEPHYTh
rOCTEBYIO KapTOUKY U HEMHOTO MOJ0K/1aTh;

CBEPUTH UMS U HOMEpP KOMHATHI, YTOUHUB, HY>KHA JIM TIOMOIIb C 0araxom;

npoBepuTh cuer ['ocTs, oOpaiias BHHMaHHE€ Ha KOMMEHTapuu U (popmy
omatel, ykazaHHeie B [Ipodaiine ['octs (mpu oruiate NpoKUBaHUS KOMITaHUEH
CyMMa 3a IIpokuBaHue ['oCcTio He cooOIaercs u cueT I'oCTio He BBIAeTCs);

MPOBEPUTH CUET U YOEIUTHCS B OTCYTCTBUM HEOIUIAYCHHBIX JOMOJHUTEIbHBIX
yCIlIyr, KoTopble ['0CTh OJKEH OIUIATUTHh CaMOCTOSITENBHO (B ciy4ae, eciu ['ocTb
MOJIB30BAJICS TOMOJIHUTEIbHBIMU YCIyTraMH, HE BKIIOUYEHHBIMU B TapU(HBINA TUIaH OT
TYPUCTHUYECKOT'O AareHTCTBA, MPHHATH OIUIATy) W MoOyarogaputh locTs 3a
npeoObiBanre B OObEKTE pa3MELICHMS;

JaTh peKJIaMHyI0 MH(MOpMAIUIO, paccka3aTh 00 MHTEPECHBIX HAMEUAIOIIUXCS
COOBITHSIX, TPEIJIOKUB ToceTUTh (OOBEKT pa3MelieHuss BHOBb U IOXKeENaTh
CYaCTJIMBOIO ITYTH.

8.6. Ilopsimok paGoThI CO CHIOPHHLIMH HAYUCJIEHUSMH.

Corpynauk CIIuP nomkeH BHMMATEIbHO BBICIYIIATH MPETeH3Ud ['oCcTA 1O
BOMIpOCY  mpeabsiBieHHoro 3a ycayru OObekTa  pa3MelieHusi cuera W
YAOCTOBEPUTHCSA, UYTO OCIapuBaeMas CyMma [OATBEPKIEHA IEPBUYHBIMU
JOKYMEHTaMU, TOATBEPKAa0UMH (akT nmojydeHus: ['octeM yciyru.

B oTcyTrcTBHE COOTBETCTBYIOIIMX JOKYMEHTOB, HEOOXOIUMO MPUHECTH
n3BuHEHUS ['o0cTIO M crienaTh coobmienue B mporpaMmaoM npoaykre «LOGBOOK) ¢
1[EJIbI0 BBISICHEHUS IPUYHUH OTCYTCTBUS JOKYMEHTOB.

Corpynnuk CIIuP  nmomkeH uWCOpaBUTh  COOTBETCTBYIOLIMM  00pa3om
HAYUCJIICHHYI0O CyMMYy [OCTIO M €ciau TpeTeH3us OTHOCUTCA K CTOMMOCTH
NpOKUBaHUSI, TOCTaBUTh B HW3BECTHOCTh CBOEro pykoBoautens. llompaBku u
aQHHYJISAIMA BHOCSITCS HA OCHOBAHWM CIENUAIbHON (OPMBI HA aHHYISIUIO B
COOTBETCTBUHM C TpEOOBaHUSMHU TOJpa3JeleHUusT OyXraaTepu W BHYTPEHHUMU
npaBuiamMu OObEeKTa pa3MelieHus.

IX. IlpemocrasjeHue ycJayru no xpaHenuro 0araxka. baraxnasi komHara.
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9.1. OO6mme MOJI0KEHHS.

B OO0wbekre pa3menienusi AODKHA OBITH OCHAIllEHA KOMHAra JJisi XpaHEHUs
Oaraxxa — baraxnas KoMHara, KOTOpPOM MOTYT BOCIOJB30BaThCA  TOJIBKO
npoxuatomue ['octu.

[IpaBuna oxka3aHusi yCIyI'M, CTOUMOCTb WM €€ OTCYTCTBHE OIPEHEISIOTCS
BHyTpeHHUMHU  akTamu  OObekra  pasmeimienus. Hacrosumm — cTtangapTom
PEKOMEHJIOBAaHO OpPraHW30BaTh MPEJOCTABICHUE YCIYI'M B CIy4yasx pPaHHEro
npudsiTus [octeit B OOBEeKT pa3MenieHWs B JI€Hb 3ae3la U HEBO3MOXKHOCTHU
3aCeNIEHUs JI0 PACYEeTHOIO Yaca WM NO3JHEro ux YOBITUS B JI€Hb OThE3Ja U
HEBO3MOKHOCTH I0YACOBOr'0 MPOJICHHUSI HOMEPA, a TAKXKE B CIIydasixX, €CIu:

Tocte BpemenHo mokumaer OOBEKT pa3MelleHus (Ha HECKOJbKO YacoB WIIH
JTHE);

Oaraxx CIMIIKOM TPOMO3JIKMI 1 3aHUMAET MHOTO MECTa B HOMEpE;

Iocte yacTo ocranaBnuBaeTcsi B OObeKTe pa3MElIeHUs U €My HeoOXOJUMO
OCTaBUTb YacTh BEIIECH 10 CIECAYIOIIETO PUE3a;

T'ocTts BBIEXANI U3 HOMEPA B PACUETHOE BPEMS, HO HAXOAMTCS HAa TEPPUTOPUU
OOnbekTa pa3MelleHus B 0XKUIaHuu TpaHcdepa U Tak Jajee.

Bces undopmanus mo ocTtaBieHHOMY Oaraxy Ha XpaHEHHUE MOXKET OBbITh
BHECEHA B COOTBETCTBYIOMNA MoAyidbr PMS, Ha OymaxkHbli HOCUTENb U (UJIN)
(UKCUPOBATHCS B JIEKTPOHHOM BHJIE.

I[Ipu Hamuuuu y Tocts HOBoro OpoHupoBanus, coTrpyaHuky CIIuP
HeoO0xoanuMo ocTaBuTh HH(popmanuto B [Ipodaiine ['octs B8 PMS o nanmuuu 6araxa B
baraxHol koMHare.

9.2. Cxema opranuzanuu baraxnoii KoOMHaTBI.

baraxknasi koMHara J10JI’KHa pacnojiararbCsi Helajieko OT LEHTPAJIBbHOIO BXOAa
U YKa3aHHOE IMOMEIEHUE JOHKHO MCIIOJIb30BaThCsl TOJBKO JJIsi XpaHEHUs Oaraxa
['ocreit OOBbeKkTa pa3MenieHusl.

Bce Mecta Garaka gomkHBI ObITH BUAMMBI U MOCTyNHBI. [lepconan OObekTa
pa3MelleHus], OTBETCTBEHHBI OKa3aHUE YCIYI'H, JOKEH COO0NaTh MOPSAOK B
baraxxHoit koMHaTe, 4TOOBI MOXKHO OBLJIO OINEPAaTMBHO HAXOAUTH Oarak W WMMETh
JIOCTaTOYHO MECTa JJIsl pa3MeIleHUs] MaKCUMaJIbHOTO KOJIMYeCTBa Oaraxa.

B cnywae Hamuuusg AOCTAaTOYHOW IUIOIIAAM bara)kHOM KOMHAaThl €€
PEKOMEHyeTCsl pa3leNisiTh Ha HECKOJbKO 30H i XpaHeHus Oaraxa: VIP Tocrei,
UHAUBUAYanbHbIX [ocTell, opranu3zoBanHbix rpynn locteil, a Takxe s Oaraxa,
OCTaBJICHHOTO Ha MPOAOKUTEIBHOE XPAHEHHE.

baraxx nomkeH XpaHUThCA TakK, YTOOBbI HE JIOMYCKAJUCh €ro MOBPEXKACHUS, a
MMEHHO 0araxx HeoOX0/IMMO pacrojararh B 3aBUCUMOCTHU OT €r0 TSXKECTHU, TIKEIbIN —
Ha HUKHUX TOJIKaX, 00JIee JIETKUi — BBIIIIE.

JIBepu baraxHoil KOMHATBI TOJKHBI OBITH MIOCTOSTHHO 3aKPBITHI U OTKPHIBATHCS
TOJBKO TEPCOHATBHBIMA KIIFOYAMH OTBETCTBEHHBIX 3a OaraxHyr0 KOMHATY
corpynHukoB OOBEKTa pa3MeIieHusl.

9.3. IIpaBuia npuema Garaka Ha XpaHeHHe.

[Ipu mnpueme Oaraka OTBETCTBEHHBIH COTpyIHUK OObEKTa pa3MeIeHUs
(dukcupyer ero OCHOBHbIE JlaHHBIE (3allMChb MOXET ObITh MPOU3BEACHA Kak
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SNIEKTPOHHOM BHUJE, TaK U Ha OyMaXKHOM HocuTese): (HaMUJIHIO, UMS U OTYECTBO
T'octs, ero craryc (check-in, check-out) u HoMep KOMHATBI, KOJIMYECTBO MECT Oaraxa
U CPOK €ro XpaHEeHHs, KOHTaKTHbIA Homep TenedoHa locta, umMa u damMuinio
corpynnrka OO0beKTa pa3MeIleHusl, IPUHSBILIErO Oarax.

OtBercTBeHHBI coTpynHUK OObekTa pasmemienus odopmisier [ocTio
OaraxxHyro OMpKY/>)KETOH U OJIHYy €€ 4acTh 3abupaeT [ocThb, apyras Kpemnurcs Ha
Oarax.

B OaraxxHoii KOMHaTe 3ampemiaeTcs XpaHuUTh Oarax 0e3 OWpOK, He
JOMYCKAETCSl OCTABJISATh Oarak ¢ MPUKPEIUIEHHBIMH OMpKaMu ()KETOHAMH) B XOJUIE
OObekTa pa3MenieHus Tu00 Ha TEICKKAX.

OTtBeTcTBeHHOMY COTpyIHUKY OObekra pa3MmelieHuss Oarax Heo0XoauMo
JIOCTaBUTH B barakHyro KOMHaTy cpasy MOcCje TOro, KaK 3arojHeHa OaraxHas Oupka.

9.4. Mepbl NPeaOCTOPOKHOCTH NMPH NpHeMe Oaraxa.

[Ipu odopmieHun npuema Oaraka Ha XpaHEHUE OTBETCTBEHHBIN COTPYIHHK
OObekTa pasMmelieHus o00s3aTeNbHO Mpeaynpexaaer locteil o ToMm, 4YTO He
NpUHUMAIOTCA B KadecTBe Oaraxka B OObEKTE pa3MEIIECHUS CKOPOMOPTAIIUECS
MPOAYKTHI, JIETKOBOCIUIAMEHSIONINECS WM TOKCUYHBIC MPEIMETHI, XPYINKUE BEIIU U
KpYIMHOTa0apUTHBIE BEIIH, MPEAMETHI 3aBEIOMO HM3BECTHON BBICOKOM CTOMMOCTH, a
TaK>Ke JICHbI'M U IICHHbIC BEIITH.

OtBercTBeHHBIH COTpyAHUK OOBEKTa pa3MeIIeHUs [OJDKEH YyOenuTbes B
OTCYTCTBHUH BEILIEH, HE MOJICKAMNX XPAHEHNIO B baraxHoi KoMHare.

9.5. IIpouexypa Bblgaum Garaxa.

[To mepBoMy TpebGoBaHMIO Oara)< JOJKEH ObITh BO3BpallleH [ 0CTIO U mpH €ro
BO3Bpare coTpyaHuky OOBbeKkTa pa3MelleHHs HeoOXoauMo mompocuTh y locts
MacropT, CBEpUTh OaraxHyto Oupky [ocTs ¢ Oupkoil Ha Oaraxe, cienarb OTMETKY B
CHeuaIbHOM >KypHajie O BO3Bpare Oaraka W B3ATb MOANUCH [0CTS 00 OTCYTCTBUU
MPETEH3UN U BO3PAKEHUN B COOTBETCTBYIOIIEM KYPHAJIE.

9.6. [eiictBusi coTpyaHnkoB O0beKkTa pa3MellleHHsI B CJydyae yTepH
O0ara;kHou OMpKH.

OTtBercTBeHHBIN COTpyATHUK OOBEKTa pa3MelieHus JOMKEeH YTOUHUTh y [ocTs
JaThl TPEABIAYIEro Wiu Tekyiiero npedbiBanus [octs B OO0bekTe pa3MmenieHus u
HOMEp KOMHAaThl, TOJHOE OINHUCAaHWe Oaraxxa W €ro COAEPKUMOTO, TOMPOCHUTH
MPEIBIBUTH MACTIOPT, CIENIaB KCEPOKOMHIO JOKYMEHTA U B35B KOHTAKTHBIN TenedoH
(kormst JOKyMEHTa JTOJDKHA XPAHHUTHCS B TeUeHUE He MeHee 90 aHel).

TocTio Bo3BpamaeTcss 0araxk B cllydae YCTaHOBJIEHUS €r0 MPUHAJICKHOCTU U
npuzHanug ero locrem ¢ 00s3arelbHBIM  y4acTHEM  IPEICTAaBUTEN
COOTBETCTBYIOIIEro nojapasaeneHuss O0bekTa pasmenieHus (Ciyk0bl 0€30MaCHOCTH).

barax locTtst MoxkeT OBITH Bpy4YeH IJOBEPEHHOMY JIMIY WJIM MPEACTABUTEIIO
KOMITAHUM TIPU TPEIbSBICHUN HOTapUaJIbHOM 3aBEPEHHOMN JOBEPEHHOCTU C TOJIHBIM
ommucaHuem Oaraxa.

B cmywae yrepu orenem Oaraxka ['ocTs, COTpyaHUK OO0si3aH MPEIyNPEIUTh
pykoBoautenst CIIuP, a Taxke coorBercTByromee mnoapasaenenue OObekTa
pasmernieHus (ciny:x0y OezomacHocTH). [ToganHOMy (akTy 00s3aTeIbHO MPOBOIUTCS
cirykeOHasi MpoBepKa B MOPSIKE, yCTAaHOBIEHHOM B OOBEKTE pa3MeIeHuS.
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X. Crarycsl I'ocreii. Padora ¢ VIP I'ocTamu.

10.1. O0mme moJ10:KeHHUS.

C uenpl0 TMOBBINIEHUS KOHKYPEHTOCIOCOOHOCTH OO0beKTa pa3zMelieHus,
MOAJACP/KAHUS BBICOKMX HMHKEBBIX XaPAKTEPUCTUK €ro0 FOCTUHUYHOIO MPOAYKTA,
dbopMHUpOBaHUS U PA3BUTUS KIMEHTCKOM JOSUIBHOCTH, yAENseTcs 0c000e BHUMaHUE
Kaxjomy [ ocTro.

BHuMaHue J0KHO OBITh BBIPAXKEHO HE TOJIBKO B KAYECTBE OOCITY>KMBaHUs, HO
M TOyTeM TMPEIOCTaBICHUS  PA3JIUYHBIX NPUBWICTUN, HAMpaBICHHBIX Ha
MOJYEPKUBAHUE YBAKUTEIBLHOTO OTHOIIEHUS K cTaTycy l'ocTs, ero moTpeGHOCTIM,
(GhopMUPOBAHUIO YYBCTBA JOSIBHOCTH K OOBEKTY pa3MeIllCHHUS.

C wenpl0 OpraHv3aluy TakKoOro OOCIIy’)KMBaHUS BBOJUTCS TPEXYpPOBHEBAs
CHUCTEMA, YYWTHIBAIOMIAS CONMATLHBIN, CIENHATIbHBINA cTaTyc ['ocTsa B oOmmiecTBe u
CTaTyc Mo OTHOIIEHUIO K OOBEKTY pa3MelIeHUsI.

C uwensto wu3ydenuss ['ocTs, MakCUMH3alMKU [I0JAM TOBTOPHBIX BHU3HTOB,
BO3MOXKHOCTH TPUMEHEHUS CTAaHJIApPTOB OOCHY>KMBaHUS, HaIMpaBJICHHBIX Ha
dbopMHpoBaHUE U TOBBLINICHUE JIOSITLHOCTH K OOBEKTYy pasmenieHus, yder [ocrteit
BEJIETCS T10 CTaTyCcaM.

[leyenbp MeponpuATU U TEXHOJOTHUIO OOCHyX)uBaHHS OOBEKT pa3MelICHUs
OIIpENENSAET CAMOCTOATEIBHO C YYETOM TpeOOBaHMI M PEKOMEHJAIUIl HACTOSILIErO
ctanaapra u B OObEKTe pa3MeIIeHHs 10J>KHA ObITh OpPraHM30BaHa CUCTEMHas padoTa
0 M3Yy4YeHHUIO cTaTyca ['ocTeil C 1enbl0 OpraHu3alid CBOEBPEMEHHOW palbOoThI C
HUMH.

10.2. YpoBenb craryca ['ocTsi o oTHOmIEHUI0 K O0bEeKTY pa3MelieHusl.

[To ypoBHi craryca l'octs mo oTHomeHUO K OOBEKTY pa3MeIeHUs
HeoOxomumo pasnensath [lepBerit Busut (First Visit), TToropusrit Busut (Repeated
Guest), ITocrosuubrit ['octs (Loyalty Guest) u Hexxenarenbhbiii ['ocTb.

10.3. Yposenb I'ocTsi 10 cOouMaIbLHOMY CTaTyCy.

[Io ypoBHIO T'OCTS MO CconManbHOMY CTaTycy BBIACIAKOT IIpuopureTHOrO
['octs (Priority Guest) u Ouens BaxkHoro I'octs (VIP Guest).

10.4. YpoBenb cnenuajibHbIX cTaTycoB ['0CT1.

Corpynaukam OOBeKkTa pa3MmenieHds HEoOX0auMO 0co00 BHHUMATEIBHO
oOpaimath BHMMaHWe Ha ['ocTeid C orpaHmdyeHHbIMH Bo3MoxkHocTsMu (Disabled
Guest).

10.5. Omnpenesienue ypoBHs ['ocTsi 10 colfuaaibHOMY CTATYyCY.

IIpu omnpenenenuun ypoBHS ['OCTS MO COLMATBHOMY CTAaTycy HEO0OXOIUMO
pykoBoACTBOBaThCA, 4TOo K IIpmopuretHeim l'octam  otHOcarcs locrw,
MPOKUBAIOIIME B HOMEpax BBICIIEH KaTeropuu Mo 0a30BbIM Tapu(HBIM IUIaHAM
(MOJTHOM CTOMMOCTH), TI0 KaHally OpoHupoBanus «['ocygapcTBEHHBIN 3aKa3y, a TAKXKe
SIBJISTFOIITMECS TIEPCOHAMU 0COOOT0 BHUMAHHMS CO CTOPOHBI KOMITAHHM, TTPOBOISAIITNX
Mepornpusatus B OObeKTe pa3MenieHus, a Takxke naptHepoB OObEKTa pa3MerieHUs .
Kpome »srtoro pexomenayercsa k Ilpuopurernsim ['octsim otHOcuTh I'ocTei,
npokuBaronux B OOBEKTE pa3MeIIeHusl B ICHb CBOETO POKICHHUS.

K Ouens BaxHbIM ['ocTIM HeoOXxomumo oTHOCUTH IlepBbix nuir Poccuiickoit
@enepanii M1 HUHOCTPAHHBIX rocynapcts, 4ieHoB [IpaBurensctBa Poccuiickou
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denepauny, NOPEICTABUTENICH TUIUIOMATHYECKOTO KOpIlyca, pPyKOBOAMTENEH (UX
3aMmecTuTenield) GeaepalbHbIX OPraHOB BIACTH, PYKOBOAMUTENEH (MX 3aMECTUTENeH)
BBICIIIMX OPraHOB HCIIOJHUTEIBbHONW BIAacTH CyOBeKTOB Poccuiickoit deneparum,
JeATelIed HayKu, KYJIbTYPbl U HCKYCCTBA, UMEIOIINX BBICOKUW COLIMAJIbHBIN CTATYC, a
TaK)Ke PYKOBOJMTEIEH BBICIIETO 3B€HA KPYITHBIX (TOM) KOMITAHHH.

PexoMeHtyeTcs yTBEpAUTH BHYTPEHHUM PACTIOPSAUTENBHBIM aKTOM KPUTEPUHU
oTHeceHusl MpuoObIBatroNMX B OOBEKT pa3MelleHus il K kKareropuu [IpruoputeTHbIn
i O4eHb BakHbIN ['0CTb.

10.6. Opranu3anusi 3HakoB BHuManusi ['octsam.

B memsx moBeimeHuss kadecTBa oOcmykuBaHUS OOBEKTYy pa3MerieHUs
PEKOMEHAYETCSl MNpeayCMaTpUBaTh CIEAYIONIUME JJIEMEHTHl OKa3aHUs 3HAKOB
BHUMaHUS [OCTSM: MNpeMuu U CTaHAApPThl CHUCTEMbI JIOSJILHOCTH, HalU4yue
MIPUBETCTBEHHBIX HA0OOPOB B HOMEpaX, BCTPEUa U COMPOBOXKICHUE B HOMED, a TAKKE
MIPOBEJICHUE €r0 MPE3eHTAIMHU, IPUKPEIUIeHHe coTpyaHuka OO0beKkTa pa3MenieHus K
['ocTio, TIpemioKeHHe MOMOJHUTEILHON KOMIUIEKTAIMM HOMEPOB M OOCITYKMBaHUS
MpayevyHoOM, MpeI0CTaBICHHE MpaBa 0T3biBa B KHure noyetHeix ['octeit u apyroe.

10.7. Opranmu3anusi o0cay:kuBanus u ydera ['octeil mo ux crarycam.

s 6HympenHe20 ucnoib308aHusl.

10.8. OOcay:kuBaHUe ¥ OPraHU3alMs B3auMOJAeHCTBHS MoJApa3aejieHuil B
O0bexTe pasmenieHus.

s 6Hympenne2o ucnonb3o8anusl.

Xl.  Opranuzanus padoTsl ¢ xkaja00amMu, 00panieHUsIMH, NPeAT0KEHUAMEI H
oT3bIBaMu I'ocTei.

11.1. OOmue NoI0KEHUs.

['maBHOM KOMIIeTeHIIMEN cOTpyAHUKA CTOWKU SIBISIETCS YMEHUE IPEABUIETD U
pemarh J00bie CUTyaruu, He A0Bojs ux a0 KoHpaukta. Corpyanuk ClIuP nomken
YETKO MPEICTaBJIATh KaK ce0s BECTHU, YTOOBI YAOBIECTBOPUTH kayno0y ['ocTs u He
UCTIOPTUTHh UMUK O30POBUTEIHHOTO KOMIUIEKCA WUJIM BIleyaTiienne ['ocTst o ropoje
(HaceJIeHHOM TYHKTE) MpeObIBAaHUS.

B xamobe Tocts comepxkutcs uHboOpMmaius O €ro o0OCTyKMBaHUH, YTO
ABJIIETCSI  TpeIMeToM  paboTbl  pykoBojcTBa OOBEKTa  pa3MemnieHus 110
COBEPIIICHCTBOBAHUIO CUCTEMBI OOCITY)KMBAHUSI.

YperynupoBanue xaiao0 — KIIOYEBOH MOMEHT COXPaHCHHS M YyICp KaHHS
['octeit. Benenue u ymnpaBienue 3¢@exTuBHON 00paTHOM cBs3bl0 ¢ locTamu —
KJIroueBasi komrereHuus nepconana CIIuP.

B OObekre pa3MmenieHus JODKEH OBITH OpPraHW30BaH ydYeT BCEX JKajo0,
oOpalleHni, MpeUIOKEHUH W OT3BIBOB (Hajiee TakkKe — JKajao0 W TPEITOKCHHM )
["ocTeil, HO 0oco00e BHUMAaHUE YIEJICHO UX Kanobam 1 0OpaIieHUsIM.

[Tpuntunom ympasiaeHus: 00paTHoi CBs3bio ¢ ['ocTsimMu OOBEKTa pa3MenieHUs
JOJDKHO SIBJISITHCSL OTMIEPATUBHOE PEarMpoBaHUE W YCTAHOBJICHHE C HUM KOHTAKTa,
OJ1aroIapHOCTH 3a CACNIaHHOE OOpalleHue, MpuHATHE Mep U nHbopMmupoBaHue [ ocTs,
noyiyueHre nuHdopmaimu o0 yIOBIECTBOPEHHOCTH ['OCTS pelieHneM ero BOmpoca H
OTpaXE€HUEM JaHHBIX B CUCTEME paboThI ¢ oOpareHusMu ['ocrei.
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11.2. PerucTpaums u y4er :kajio0 u npeasnoxenuii I'ocreii.

Kaxnoe xanmoba wu mnpemioxeHue ['octs B 0043aTeIbHOM  IOPSJKE
¢ukcupyercs corpyaqHukaMu OO0beKTa pa3MeIIeHuUs.

Kak npaBuiio, ¢pukcainust OCylniecTBISIE€TCSA IOCPEICTBOM BHECEHUS CBEJICHUN B
Kuury ot3piBoB M mnpeanokeHudl Ha CTolike, OJaHKKM OT3BIBOB U MPEIJIOKEHHI,
HaxozsImyecs B KaxxaoM Homepe O0bekTa pa3menieHus 1 Ha CTolke.

Kpowme 310r0, OCylIecTBiIseTCs 3anuch YCTHBIX oOpaieHuii Ha CToiike, puem
IMCbMEHHBIX OOpAallleHUHd COIVIACHO BHYTPEHHUM NpaBWiIaM (CalT, 3JIEKTPOHHAS
1o4Ta U IPyroe).

O06s13aTENbHO MTPOBOAUTCS CUCTEMHBII MOHUTOPUHT OT3BIBOB M OOpallleHui Ha
nopranax B cetd «VHTepHEeT», OT3hIBOB mapTHEpoB (OObEKTa pa3MelleHUs
(KOMITaHWH, TYPUCTUIECKHAE KOMITAHUH U JAPYTOE).

11.3. HdeiictBusi corpyaHukoB CIIuP npu mnouaydeHum :kajao0bl WIN
npeasiokeHus ['ocTs, mosrydyeHHOM B YCTHOM opme.

Cotpynnuk CIInP nomxkeH BHMMAaTeIbHO BbICIYyIIATh 1'0CTs, y3HaTh 000 BCEX
€ro MpEeTeH3UsIX U MpUYMHAX HeAoBoibcTBAa. K Kaxnoil mpobieme HEoOXOoAMMO
HOJIXOJUTh CO BCEW CEPbE3HOCTHIO U HU B KOEM CIIyyae HE TOBOPUTH, UTO MpodieMa
HE3HAYNUTEIIbHAS.

3anpemaercs coTpynHuky CIIuP nmpuHuMaTh *anoObl HAa CBOM CUET, Tak Kak
['ocTe He ympekaeT, a UHPOPMHUPYET O TOM, YTO €ro He ycTpauBaeT B OObekTe
pa3MellleHus; He Jomyckaercss crnopuTh ¢ loctem. Heob0xomumMo cOXpaHsTh
CIIOKOMCTBUE U JIPYKE0OOHOE BBIPAKEHUE JIHIIA.

Ot corpynnuka CIIuP TpeOyercs 4eTKO BBIABUTH BO3HHUKIIYIO MpPOOJIEMY,
nobsarogapuTh ['0CcTs 3a OKazaHHOE JOBEPHE, U3BUHUTHCA HE3aBUCUMO OT TOTO KEM
u3 coTpyaHukoB OO0BeKTa pa3melieHus Oblla A0MyIeHa OInoKa.

He pexomennyercs cotpynuuky CIIuP o0bsichuts ['oCTO, KTO BHHOBAT.
3anpemaercs OOBUHATH Jpyrux padboTHUKOB OObEKTa pa3MelieHus, CIOPUTh C
['ocTeM, Bo3paxaTh €My U MPOSIBIATH arpECCHUIO.

B ciydae »MOLIMOHANBHOIO BBICKa3bIBaHHA ['O0CTEM CBOEro HEAOBOJBCTBA
corpynauk CIIuP pgomxeH mpemaioXuTh NEPEUTH U3 TOCTEBOW 30HBI, YTOOBI IpyTHe
['ocT HE MOTJM CHBIIIATH €r0 MPETEH3MH; HEOOXOAUMO MO0OemaTh HEMEMJIEHHO
IPUHATH MEPbl U OTOBOPUTH BpeMsl, KOTOPOE HEOOXOUMO Il IPUHSITHSI PEIICHNUS.

IIpy HEBO3MOXHOCTH CAaMOCTOSITEIBHOIO PELIEHUS BO3HUKIIEH CUTYyallUH
corpynnuk CIIuP HesamemmurensHo uHGOPMHUPYET 00 3TOM CBOETO PYKOBOIUTEINS,
nocie uero coodbmiaer ['ocTio 0 xoae pemieHus, Tak kak [ocTs HeoOXoauMO
UH(QOPMUPOBATH O MpeAnpUHUMaeMbIX naelcTBusX. Ecmu corpyanuk CIIuP He
MOXXET CBSI3aThCSI C PYKOBOAMTENEM, 00 3TOM OH Tak e coobmaer ['ocTio:
«YBaxxaeMblil ***, 51 cOOOILY O CIIOKUBIICHCS CUTyallUd MEHEKEPY/PYKOBOAUTEIO,
Y MBI pEUIIMM Tpo0JieMy B TeUEHUE ***Mun».

PykoBogutenr CIIuP wim MeHemkep HOMKEH CBS3aThCS/BCTPETUTHCS C
['octeM u coOOMmMUTH, YTO OH NPOMHGOPMHUPOBAH O CIOKUBLICICS CHUTYyallUH,
OPUHECTH U3BMHEHUS U MPENJIOKUTh AIbTEPHATHUBHOE pEIIEHUE WIK OOHYC OT
OOBbekTa pa3MeIieHns B COOTBETCTBUU C BHYTPEHHUMH MTPaBUIIAMHU.

Pemenue mo00¥ cuTyaluu A0JKHO 3aHUMATh He O6osee 24 yacos.

11.4. NeiictBusi corpyaHukoB CIIuP npm mnouaydeHum xanodbl MM
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npenioxenus I'octsa B Knnre kano0 u npensioxeHuit.

loctu otens AOMKHBI UMETh BO3MOXHOCTH B JII0OOE BpEMs CYTOK
NpPOUH(POPMHUPOBATh PYKOBOACTBO IO BOINPOCY HUMEIOIMIUXCS HEJAOCTaTKOB B
0OCITy>KHBaHUH U PA3MEIIICHUH.

Benenne Kuurum xano6 M mpeioKeHUl CIOCOOCTBYET BBISBICHUIO CIA0BIX
MecT B pabote city:)x0 OO0beKTa pa3MelIeH s, UX YCTPAHEHHIO B X0JI€ TTOBCEIHEBHOM
paboThl, B KOTOpOHl oTpaxkaeTcsi Bcsi HeoOxoaumas uHbopmanus o0 OObekTe
pasmemenusa. Kaura »xano0 W TpeaIoKeHWH JOJDKHA OBITh IPOHYMEpOBaHa,
MPOIIHYPOBaHA, 3aBEPEHA MOJANMKUCHI0 pyKOBOAUTENST O310pPOBUTEILHOIO KOMILIEKCA
U CKpEIJIEHa COOTBETCTBYIOIIEH MEYaThHIO.

B cnyuae xemanusa ['ocTs BpICKa3aTh CBOM 3aMEUaHUs WJIM KOMMEHTapuUU B
MUCbMEHHOM BHjie, cOTpyaHUK CITuP momken mpemtoxuts 3anmoanTh KHUTY kaiio0
U MPEIJIOKEHUM, NIl 4ero HeoOXOIUMO MOMPOCHUTh ['OCTS OCTaBUTh KOHTAaKTHYIO
uHpopmanmio (tenedoH, ajpec, OAICKTPOHHYIO TMOYTYy) C TIPUHECCHHS €My
BIIOCJIE/ICTBUY JIMYHBIX U3BUHECHUI.

[Ipu nonyuenuu 3anuicu B Kuure xano6 u npennoxxkenuit cotpyaHuk CIIuP
dbukcupyer wuHpopmanuio B JKypHaie mnepegaud CMEHbI, a TakKe CTaBUT B
U3BEeCTHOCTh HauvanpbHHKa CIIuP, KOTOphII Ha €XKEIHEBHOM OCHOBE JOJKEH
nmpocMarpuBath 3anucd B KHure xano0 u mpeioxkeHud, UHOOPMUPOBATH
pykoBoACTBO  O370pPOBUTENBHOTO  KOMIUIEKCA O  TOCTYIHUBIIEH  Kanobe
(IpemioxKEeHUN).

11.5. Opranm3amusa padoThl ¢ kajo00aMM W  NPeNJIOKEHUSIMHU,
ocTaBJeHHbIMU B KHUTe 5Ka/100 1 npeay10KeHu .

Cotpynnuk CIIuP, oTBeTcTBEHHBIN 3a pabOTy ¢ )ano0aMu U MPEeAJIOKEHUSIMHU,
JIOJDKEH BHUMATENBHO pa3o0paThbesi B MOCTYNMUBIIEH Kajlo0e, BBIIBUTh MPUYUHBI,
NPUHATh HEOOXOJUMBIE MEpHl IO YCTPAHCHUIO OTMEUYEHHBIX HEIOCTAaTKOB M
HapyIlIeHUuH B padoTe, COOOITUTH O IPOBEACHHOMN paboTe PyKOBOJICTBY.

Ha oGopoTHo#i cTropoHe 3asBieHus, caeinanHoro I'ocrem B Kaure xamob u
npeioxennii, corpyaHuk CIIuP ngenmaer OTMETKY O TMPHUHATBIX MeEpax W B
MSTUHEBHBIN CPOK B 00s3aTeIbHOM TIOpsJiKe coobmaet ['ocTio 0 pe3ynbrarax.

11.6. Opranm3anusi padoThl ¢ KajgodamMMm ¥  NPeNJIOKeHUSIMH,
ocraBjaeHHbIMU ['ocTsimMu B cetu UHTEpHET.

OtBercTBeHHBIH CcOTpYAHUK OObEeKTa pa3MelIeHUss Ha CHUCTEMHOW OCHOBE
JIOJDKEH TpocMaTpuBaTh momnysisipHble MIHTEpHET MopTaibl HA MPEAMET MOSBICHUS
OT3BIBOB 00 00ciyxuBaHuu B OObekTe pazMelenus. [Ipu nomydeHun xaao0bl WiIn
NpeIOKEeHUsT HEeOOXOJUMO BBITIOJTHUTh PEKOMEHAAIMM HACTOSIIETO CTaHJapTa,
MocJe 4Yero MpoMH(MOPMHUPOBATH ABTOpPA KaJOObl WM MPEIJIOKEHUS O MPUHSITHIX
pelLIeHUsIX U Mepax, Mo0JIarogapuTh €ro U ¢liejiaTh COOTBETCTBYIOIIYIO ITyOIUKAIIHIO.

11.7. PexoMeHaanum no padore ¢ :kajodaMu u npeaioxenusimu I'ocreii.

Cotpynuuky OObekTa pa3MelIeHHs BaXXKHO OTBEUaTh Ha JIFOOBIE OT3BIBBHI
MaKCUMaJIbHO OBICTPO, HM OJIUH OT3BIB HE JIOJDKEH OcTaThesi 0e3 orBeTa. OTBET Ha
OT3BIB JIOJKEH OBITH OMMyOJMKOBAaH B TEUCHUE 72 YacOB.

[Ipu oTBeTe Ha OT3BIB HEOOXOAUMO MOOJIAaromapuTh ['0CTS 3a OCTaBIEHHYIO
uHoOpMaIMI0O U 0OpaTUTHCA K HEMY [0 HMEHH, MOMYEPKHYTh IOJOXKUTEIhHBIC
MOMEHTBI U 3a0CTPUTh BHUMAHUE HA TOM, YTO MOHPABUIOCH ['OCTIO, U3BUHUTHCA 3a
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HEJIOCTATKH, KOTOphbIE OBLIM yHmOMSHYTHI ['ocTeM, 3aBepuB €ro B 00s3aTEIHHOM
YCTPaHEHUH BBISIBIIEHHOTO.

Kpome »TOro, HeoOXoaumo cTapaTbCid yYHOOMSHYTH 00 ycioyrax wu
HOBOBBEJICHUSAX, CBSI3aHHBIX C OOCYXJaeMbIM BOIPOCOM, TMPEIOKUTh [ocTio
BEPHYTHCS M TMOJY4YUTh JIOOYI0 0OpaTHyro CBsi3b OT Hero. OO0 BceX OT3bIBaX,
nocrynaromux B aapec  O310pOBUTEIBHOIO  KOMIUIEKCA, OTBETCTBEHHOMY
COTPYIHHUKY HEOOXOUMO HH(POPMUPOBATH HEMOCPEICTBEHHOT'O PYKOBOIUTEIIS.

JIJisi TIOBBITIICHUST Ka4decTBa MPEIOCTABISIEMBIX YCIyT, padoTa ¢ OT3hIBAMHU
JOJDKHA TIPOXOJWTHh HAa TIOCTOSSHHOM OCHOBe. Kakmplii OT3BIB JOIKEH OBITh
TIIATEIbHO TPOpadOTaH W MPHUHATHl COOTBETCTBYIOIIME MEPHI MO YCTPaHEHUIO
3aMEYaHUU.

XIl. IIpesenrauus Homepa ['ocTro.

12.1. O6mue moJ10KeHH.

B o6s3annoctu cotpyanukoB CIIuP Bxoaut undpopmupoBanue [octst 00
OCHAICHUH HOMEPHOTO (OHJIa U PACHOJIOKEHUU HOMEpPOB B OOBEKTE pa3MELICHMUS.
[IpaBunbHO TOMAaHHAsT WHOOpPMAIUS W MaKCUMaJIbHO pa3BEepHYyTas Mpe3eHTaIus
HOMEpa IIOMOXKET B JaJbHEWIIIEM HaJIaAUTh KOHTAKT ¢ ['ocTeM U yrpocTuTh OOlIeHNE
IpU €ro OpOHUPOBAHUH.

12.2. TlpaBuia npe3enranuu Homepa I'octio.

a)  compoBoxaeHue ['octs B HOMeD.

OtBercTBeHHBI COTpYIHUK OOBEKT pa3MelleHus JAOHKEH YTOYHHTh y ['octd
npokuBasl M OH B OOBEKTE pa3MEIICHHs pPAHbBIIE WU 3TO €ro IMEpBbIA BU3MT,
MHTEpPECYET JIM €ro Kakas-TO KOHKPETHas KaTeropuss HOMEPOB WM OH XO4YeT
O3HAKOMUTHCS C PA3IMYHBIMU KaTETOPUSAMHU.

Ecnu I'ocTe coMHEBaeTcs B BBIOOpE KaTEropuu HoMepa, He0OX0IMMO YTOUHUTh
y HEro KOJIMYECTBO 3a€3KAIOIIMX ['OCTEeH, MIaHupyeMble JaThl 3a€3/1a, IOCJE Yero
noJIy4uTh JaHHble PMS 0 Hamuuuu cBOOOIHBIX HOMEPOB Ha KOHKPETHBIE ATl U TI0
BO3MOYKHOCTH TPEUIOKUTE ['OCTI0O HECKOJIBKO BapHaHTOB HOMEPOB pa3JIMYHBIX
Kareropuii (mpy HEOOXOUMOCTH U KOHKPETHOM 3a1poce).

Jlanee oTBETCTBEHHBIN cOTpyAHUK OOBEKTa pa3MeIlIEeHUs T0JKEH TOCMOTPETh
B PMS nanmuume cBOOOTHBIX HOMEPOB B JaHHBIH MOMEHT IS TOKa3a mX ['ocCTro,
BBIOpAaTh HOMEp IS MPE3EHTAIMH, B3SITh NPH HEOOXOIUMOCTH KIFOYU (MarHUTHBINA
VI MEXaHWYECKHil), BHIBECTH HOMep/HOMepa u3 mpoaaxku B PMS Bo uzbexanue
3aceyIeHrs HOMepa UHBIMU JIUIIaMU BO BPEMS ITPE3ECHTALIUU.

BaxxHo 3Hath, yTO mpe3eHTyeMblii ['ocTIO HOMEp B 0053aT€IBbHOM MOPSAJIKE
JoJKEH ObITh yOpaH. B ciyuae ero HaxoXIeHHsI B OTAEIBbHO CTOSIIEM KOPIyCE W
poxXojila B HEro 4epe3 yiuily (mopory), o0 3ToM HeoOXxoauMo ckazath ['ocTio (B
IUIOXYIO TIOTOJly WJIM XOJIOJHOE BpeMs roja, KOorja HeoOXOAMMO HalleTh BEPXHIOO
oJleXxay, Tpocuth ['ocTs mprcecTh B 30HE T000M HA HECKOJIBLKO MUHYT).

OtBercTBeHHblid coTpynnuk CIIuP nmomken mpuriacuths l'octsa crnenoBath 3a
HUM, U TIPOBECTU €0 K MOKa3blBaeMOMY HoMmepy. MnTtu HeoOXoauMo 4yTh BIEpeau
['ocTs, B momyobopoTa, 0003Ha4yasi HalpaBlIeHHE K HOMEPY, B MPOIECCE ABHKEHUS
&KeJaTeabHO pacckasath ['ocTio 00 uHppacTpykType O310pOBUTENIBHOTO KOMIUIEKCA,
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O JOMOJHUTENBHBIX yCIyrax (0 HaJIW4YUU IUIAaTHBIX M OecruiaTHBIX ycnyr). Ecnu Ha
NyTH JBWKEHUSA K HOMEPY HEOO0XOauMO MOAHAThCA Ha nudrte, corpyaHuk CIIuP
JOJDKEH BBI3BATh JUQT, NPONyCTUTh ['0CTS U 3aiiTH MOCIEIHNUM, a BBIUTH MEPBBIM U
MOCJIE€ TOr0 Kak MOJONUIA K HOMEPY, HEOOXOAMMO MOCTYy4aThCsi, U TOJBKO MOCIE
ATOTO OTKpPBIBaTh JABEph HoMmepa. B Homep mepBbiil 3axomut coTpynHuk CIIuP,
3QKUTAeT CBET y BXOJa M mpuriamaer ['octs BOWTH, ABEPh HPH 3TOM OCTaBII
OTKPBITOM (ITOTYyOTKPHITOM).

06)  mpoBeneHHe npe3eHTanuu Homepa ['ocTio.

Cotpynnuk CIIuP nomxken pacckazarh ['0CTIO CKOJIBKO KOMHAT B KOHKPETHOM
HOMepe (eciu GoJiee OJTHOM, M MPU HAJTMYUU MEKKOMHATHBIX JIBepeil, HEOOXO0AMMO
OTKpPBITh MX), Ha3blBas KaTeropuro HoMmepa. Ecimm HOmEp cocTouT Oosiee yeM u3
OJIHOW KOMHATBI, MPE3EHTAIMI0 HEOOXOAMMO HAYMHATHL C TOCTUHOW, jJajnee —
COOOIMHTh O MEOJIMPOBKE TOCTHHOW (TIPH HATWYMHM MATKOW MeOenn HeoOXO0IUMO
YTOYHUTh PpACKIIAJbIBACTCA JIM JIMBaH), IOKa3aTh, TJE€ HAXOJIWUTCA MUHU-Oap,
OOBSICHSIS YCIIOBHUSI TIOJIB30BAHMSI UM, IPU HAJTMUUU YalHOM CTaHIIMU WK OECIIJIaTHON
OyTHJINPOBAHHOM BOJIbI HEOOXOIMMO CKa3aTh, KaK 4YacTO MPOU3BOAUTCS MOMOIHEHHE.

ITomoitns k okny, corpyauuk CIIuP momwken obparuth BHuMaHue ['ocTs Ha
BuJ u3 okHa (eciu B OOBEKTE pa3MelleHUss HOMEpa OJIHOM KaTeropuu HMEIOT
Pa3IMYHBIN BUJ U3 OKHA, 00 3TOM HYXXHO cKa3aTb ['0cTIO).

Ilocne TroCTMHOW TIPE3EHTYETCs CIHAajbHS, pPAacCKas3blBAETCS O pa3Mepax
KpOBaTel B HOMEpaxX JAaHHOW KaTeropuu (HaJIMYUU OCOOEHHOCTEW: OPTONEIUYECKUE
MaTpachl, TOAYIIKU U T.A.), AEMOHCTPUPYETCS, T BKIIOUAETCSA CBET U KaK padOoTaroT
IPUKPOBATHBIE CBETHJILHUKHU.

Jlanee npe3eHTyeTCs BAHHAs KOMHATa U CaHy3€l, PACCKa3bIBAETCS O HAIUYUU
IyIIEBOM KaOWHBI WM BaHHBI, pa3/Ie/IbHbINA WM COBMEIICHHBIA CaHy3€ell B HOMEpax
JAHHOM KaTeropuu, paccKa3blBaeTcsl O HAIMYMM (PeHa, XaJlaTOB, O TOCTUHUYHOU
KOCMETHKE (YTO MpPEeNOCTaBIICTCI M KaK 4acTo €€ JOMOJHSIOT), O KOJUYECTBE
noJioTeHel (yTOYHsA, KaK 4acTO NPOUCXOJUT CMEHa IOJOTEHEN M IOCTEIBHOIO
Oenbs).

[Tpu nanuuuu B HOMepe ceitda, cotpyanuky CIIuP neobxoaumo nokasarts, rae
OH PACMOJIOKEH U O0BSICHUTh, KAK UM MOKHO OyZeT BocIosb3oBaThes. Coobiaercs
O BO3MOXHOCTM NPEJOCTaBJICHUS JOIMOJHUTEIBHOIO MecTa B Homepe (mpu
BO3MOYXHOCTH W HEOOXOIMUMOCTH).

[Tocne okoHYaHUs MPE3EHTAMU U OTBETOB HA BCE BOIMPOCHI [ 0CTs, COTPYAHUK
CIIuP, mnokmpmas HOMEp NOCIENHUM, BBIKIKOYAET CBET, 3aKpbIBACT IIPH
HEOOXOAMMOCTU JIBepU (ITOBEPHYTh PYYKY ABEPH, YTOOBI YOEAUTHCS, YTO 3aMOK
cpaboTan M JBepb 3akpeiTa), npuriamaer [octa BepHyThcsa Kk CrTolike, M WA
oOpaTHO, MOMYTHO OTBEYAET Ha ocTaBIuecs y ['0CcTsi BOMPOCHI.

[Tocne npeszentanuu Homepa coTpyaHuk CIIuP ob6s3arensHo coobmiaer 00
stoM B CCH®.

X111, B3aumopeiictBue CIIuP ¢ xpyrumu noapasaeaeHusIMHU.

13.1. O0ue MoJI0KEeHA.
s eHympenHe2o ucnonib306aHusl.
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13.2. TlpuHIUNBI B3aUMO/I€iiCTBUSIL.

st HympenHne2o ucnonib306amusl.

13.3. ba3oBble 3JieMeHTHI NIpeAMeTa B3auMOIeiCTBHUS.

st HympenHne20 ucnonib306amusl.

13.4. TunoBble nmpeaMeThl B3aUMOAEHCTBHS B pa3pe3e mnoapasaejeHui
O310poBUTEIBHOI0 KOMILJIEKCA.

st HympernHne2o ucnonib306amusl.
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BA30BbIN OITEPAITMOHHBIN CTAHJAPT
KAYECTBA OKA3AHUS YCJIYT
CJOYKBOHU COJAEP)KAHUSI HOMEPHOI'O ®OHJIA
®I'AY «OK «IIIEPEMETBEBCKHI»
YIPABJIEHUS JEJAMMU NPE3UJIEHTA
POCCHUHUCKOM ®EJEPAIIUN

Buemnuii Bua. TesiepoHHBIA ITHUKET
Buemnwnii Bua corpyaankos CCH®
Hopwmel noBenenus nepconana CCH®
Crarycol HoMepoB CCH®

Nudopmanuss o ABMKEHUM HOMEpPHOro (poHIa M cTaTycax yOOpKHU
HOMepoB B ACY

Hcnonb3zoBanue cratyca HoMepa « PEMOHT/3aKphITO HA PEMOHTY.
Hcrnonb3oBaHue craTyca HoMepa « BpIBECH U3 DKCILTyaTalum».
KoHTpoab HCno1b30BaHNsA MacTeP-KJI04ei

OO01Me moJI0KEHUI

XpaHeHue KIYen

Brimaua kiatoueit

KOHTpPOJIb UCTIONIB30BaHUS KIIHOUEH
OtBercTBEeHHOCTH cOTpynHUKOB CCHOD
NuBenrapusanus B CCH®D

OO01Me nonoxeHus

Bunpel mHBeHTapu3auuu
MarepranbHO-0TBETCTBEHHOE JIULO

Kontpons pacxogos CCH® u marepuaabHOM 00€CTIEYEHHOCTH
Ou3HEeC-TIPOIIeCCOB 00CTyKMBaHUSI HOMEPHOTO (PoHIa
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Pa6oumnii 1MCT rOPHUYHOM ¥ IPUOPUTETHI B MOJATOTOBKE HOMEPOB
O6mue TpedoBanus K paboTe ¢ pabouUM JTUCTOM TOPHUYHON
OCHOBHBIE U JIONOJHUTENbHBIE YOOPKHU B HOMEpax

B3aumoneiictBue ropununoi u CynepBaiizepa

[TpuopuTeTsl B MOATOTOBKE HOMEPOB M MPOBEPKE KauecTBa YOOPKH
IHoaroroBka padouei TeaeKKH

OO6mue TpeboBaHuUs K MOJATOTOBKE pabodeii TEIeKKU

Kommnexrauus conepxumoro PT cpeactBamu, MaTepraiamu u
WHBEHTapeM JJisl YOOPKH

[ToaroToBKa pacXoAHBIX MAaTEPUAIIOB JJIsi KOMIUIEKTAI[MM HOMEpa B
MPOIIECCE BBHITIOJHEHHS padOT

[ToaroroBka PT fj1st 4uCTOTO M TPsSI3HOTO O€Ibs

[Toaroroska neuiecoca, MOII (dbnaynaepa), KOHTEHHEPOB JIst
Mycopa

HNcnonb30Banue crienuaJIu3uPOBAHHBIX XUMHYECKHX CPEACTB
1Jis1 yOOpKH

O6mue TpeboBaHus K paboTe ¢ UCIIOIb30BAaHUEM XUMHUCCKUX
CPEICTB

[TpuHIIMTIBI OpraHU3aIuu PabOThl ¢ XUMUYECKUMU CPEICTBAMU

[TamsiTKa MO JEUCTBUSIM MPU HEOCTOPOKHOM OOpaIeHUU C
XAMHUYECKUMH CPEICTBAMU

KauecTBO UCIONB3yeMbIX XUMUYECKUX CPEJICTB
Bxoa B komHaty (Homep) I'ocTs, yOopka HoMepa

OO6mue npaBuiia U TpeOOBAHUS, IPEABABISIEMbIC K TOPHUYHBIM MPU
MPOBEICHUH YOOPOUHBIX padboT

Bunbr yoopok B HOMepax, MEpOTPUATHS 110 UX MPOBEIACHUIO
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PexoMeHanny npyu OTKPbIBAHUU JBEPU U OCYIIECTBIECHUH BXOJa B
Homep ['ocTd

JlonomHuTENBHBIE MTpaBUiIa U TpeOOBAHUS, TPEABIBISIEMbIEC K
TOPHUYHBIM [IPU POBEJICHUN YOOPOUHBIX paboT

OO01ne pekoMeHJauuu U TpeOOBaHUs, TPEABABISIEMbIE K MIOPSAKY U
npoieaype yoOopku Homepa

TpeboBaHus MO OpraHU3alUKU KOHTPOJISE YOOPKH HOMEPOB.
Cymneppaiizepom

UYek JUCT MpoBEepKH HOMEpa
BeuepHuii cepBuc
OO01Me moJI0KEHUI

[TocnenoBaTebHOCTH AEMCTBUM IIPU MPOBEICHUN BeuepHero
cepBuca

PexoMeHnxanuu npu ucnojiHeHUU nNpocbO (o0pamennin) I'ocrei.
B3aumopeiicreue ¢ CCH® ¢ apyrumMu noapasaeieHusIMH

PexoMeHanuu no pearupoBaHUIO Ha MPOChObI U oOpaienus I'ocrei
Baumoneiicteue CCH® ¢ noapazaenenusimu O0beKTa pa3MerieHus
Y0opka 0011eCTBEHHbIX TEPPUTOPHIA

OO6mue TpeboBaHus K YOOpKEe OOIIECTBEHHBIX 30H 1
aJIMUHUCTPATHBHO-00IIIECTBCHHBIX TTOMCIIICHHH

Oco0eHHOoCTH YOOPKHU LIEHTPATBHOTO X0JUIa, rapaepoda u Kamepbl
XpaHeHUs

Oco6eHHOCTH YOOPKH MO3TAKHBIX XOJIJIOB M TOCTEBOM JICCTHUIIBI

OcobGeHHoCcTH YOOPKH aJIMHUHHCTPATUBHO—OOIIECTBEHHBIX U
CITy’KEOHBIX TIOMEIIIEHUN

OcoGeHHocTH yOOpKH FOCTEBBIX CaHY3JIOB

IMoauTnka 3a0BITHIX U HAliIEHHBIX Bellei
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OO6mue TpeboBaHus K padoTe ¢ 3a0bITHIMU 1 HAWJICHHBIMM  BEIIaMU
[TopsioK perucTpay U XpaHeHUs 3a0bIThIX U MOTEPSHHBIX BEILICH
Cpoxu XpaHEeHUsI HAXOJI0K

[Topsimok Bo3BparTa 3a0BITHIX U HAlICHHBIX BElIeH

[Topsimok paboOTHI ¢ HEBOCTPEOOBAaHHBIMH BEIIIAMH

Bo3memnienne ymuiepoa

OO61mue TpedboBaHMs BO3MEIIEHUs yiepoa, MPUIMHEHHOTO
O310pOBUTENBEHOMY KOMILIEKCY

Ymep6, HaneceHHbli ['octem
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|. Buemnnii Bua. Hopmbl noBeaeHus.

1.1. Buewmnuii Bua corpyanuxkoB CCH®.

Corpynaukun CCH® A0JKHBI CTPOrO CIEIWTh 32 CBOMM BHEUIHHUM BHUIOM,
HOCUTh YHUCTYIO U OTINIQXEHHYI0 YHU(OPMY B XOpOIIEM COCTOSHHUU (ILIBBI HE
JOJDKHBI PACXOJUTHCS, HE JOHKHO OBITh OTOPBAHHBIX IMYTOBHII), HOCUTh UMEHHBIE
Oeimku ¢ eBoit ctopoHbl. OOYBb TOJKHA OBITh YUCTOM M YXOXKEHHOM, YKpallleHus
JNOJDKHBI (MpU HMX HAJWYMHM) HE BbI3bIBAIOIIMMH, CKPOMHBIMH, HE KpPYIHBIMH,
NpUYECKa — aKKypaTHAsI © CKPOMHAs.

VY OKEHIIMH BOJOCHI — YHCTBIE, COOpaHbl B IIy4OK, XBOCT, «IIULICYKY,
HATypaJbHOTO LIBETA, CPEJICTBA JJI YKJIAJKU — B YMEPEHHOM KOJIMYECTBE, HOI'TH —
YUCThIE, KOPOTKUE, AKKYypaTHO MOJCTPUKEHHBIE, JJAK HEUTPAIbHOIO WJIH CBETJIOrO
TOHa (HE [ONMYCKAKTCS SpPKHE WIM TEMHBIE LIBETA), JIMIO — MaKUSK JIETKUH,
HE3aMETHBIA M aKKypaTHO HAaHECEHHBIN (pa3pellieHbl MoMaja €CTeCTBEHHBIX TOHOB,
TEHU JIJIs1 BEK, TOHAJIbHAsI OCHOBA JUIsl JIULA, KOHCUJUIEP U TYILIb JJIS TJ1a3).

VY MyX4MH BOJIOCHI — YUCTBIE, KOPOTKHE, HE MOKPBIBAIOIINE OpOBEH, HE HIKE
wiey (PeKOMEHIYeTCs BbILIE JIMHUM BOPOTHUKA), HOTTU — MYXKYMHBI — YHCTBHIE,
KOPOTKHE, AaKKypaTHO MOJCTPUKEHHBIE, JIMLO — €XEeAHEBHOE OpuUThE, ychl (Tpu
HAJIMYUM) aKKypaTHO IMOJACTPHXKEHbI, OakeHOAapAbl HE HIKE CEpelMHBbI yXa, 0opoja
(mpu HAIMYKMK) AOJHKHA OBITH aKKYPaTHO MOJCTPUKEHA,

1.2. Hopmsl noBenenus nepconaja CCH®.

CoTpyaHUK AOJDKEH MpU BCcTpeue ¢ 1'oCTeM NpPUBETCTBOBATH €ro MEPBHIM
(HanpuMep, B KOPUAOpPE B KOPUIOPE KWIOIO 3Taka, HEOOXOIUMO YCTYNUTh €My
JOpOTY, VYIBIOHYTbCSI W mo310poBatbes: «Jlobpoe yrpo!», «JloOpeiii neHb!»,
«J100pwr1ii Beuep!» mim «3apaBCTBYHTE!»).

PasroBop ¢ I'ocTeM ocymiecTBiasieTcst ToJbKo cTosl. Heo6X01uMo BHUMATEBHO
OTHOCUTECHh KO BCeM ['OCTAM, HE IOKa3plBaTh €My CBOK 3aHATOCTb, CIEULIKY,
CTapaTbCsl MPEABOCXMINATH €ro NEHCTBUA (Hampumep, ecau 1'oCcTp HampaBisieTcs K
mudrty, a corpyaauk CCH® naxonurtcs psaom, HEOOXOIMMO BbI3BATh eMy JTU(PT).

Cotpynuuk CCH® Bcerma pearupyet Ha npock0y ['ocTsi, crapaeTcsi penmTh
ero oOpamieHue, B TOM uuciae oOpamascb B JApyrue MOApa3JeseHus
O310pOBUTEIBHOTO KOMILJIEKCA.

Kectukynsauun npu oOueHun ¢ l'octeM He MOKHBI OBITh PE3KUMHU U
AMOIIMOHAJILHBIMH, CJIOBa BBIMOBapHBaTh HEOOXOAMMO YETKO, HE MOBBIIIAs TrOJIOC,
peyb JI0JKHA OBITh TPAMOTHOM.

Corpynaukam CCH® He pomycTMMO TPOMKO pa3roBapuBaThb B TOCTEBBIX
30Hax, Tak Kak ['0cTH HE MOJKHBI CIBIIATh CIYKEOHbIE MEPErOBOPhI, €CTh, MUTh U
KypHUTh Ha BUy y ['ocTel, mMpuCcTanbHO HA HUX CMOTPETh, 00CykAaTh ['ocTel Mex Iy
co00H, TOJIb30BaThCS WMHBEHTAPEM TOCTEBBIX HOMEPOB (TeIeOHOM, TyaleTOM,
KPOBAaThIO M TaK jajiee), 1aBaTh KaKyroo-1u00 HH(POPMAIIHIO CITy)KeOHOTO Xapakrepa,
KOTOpasi UMeeT OTHOLIEHHE K paboTe nojapasaeneHnit O310pOBUTEIBHOTO KOMILIEKCA
(ycnoBusi, 3apaboTHAs TUIaTa U IPyroe), mpeaiaratb CBOU yciayru ['ocTsM B KauecTBe
JIOTIOJIHUTENBHOTO JJ0X0/1a, OpaTh AeHbIU ¢ ['0CTs 3a Kakue-Tud0 yCIyTrH, BBIMOIHSITh
nopyudeHusi ['ocTs OTHOCHUTEIBHO OIUIATHI KaKUX-THMOO YCIAyr OT €ro HMEHU U
IIPUHUMATh OT HETO JIEHbI'U JJI 3TUX LIEJIEH.
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Il.  Crarycbl HomepoB CCH®.

2.1. HNudopmanusi o IBUKeHHUHM HOMepHOro ¢GoHIa M crarycax yOOpKu
HoMepoB B ACY.

s enympennezo ucnonb306aHus.

2.2. Hcnoab3oBaHue cTaTtyca HoMepa «PeMOHT/3aKPBITO HA PEMOHT.

s enympenne2o ucnonb306anus.

2.3. Hcnoub3oBaHue ctaTtyca HoOMepa « BpiBedeH U3 IKCILIYyaTAllUID).

s enympenne2o ucnonb308aHus.

I11. KoHTpoJib HCO0/1b30BAHUS MACTEP-KJII0OYEN.

3.1. OOouue moJIoKeHHU.

s 6HympenHe20 ucnoib308aHusl.

3.2. XpaHeHHe KJIIOYeii.

s 6Hympente20 ucnoib308aHusl.

3.3. Bblzaua KiI4ei.

s 6Hympenme2o ucnonb3o8anusl.

3.4. KoHTpoJIb HCTIOJIL30BAHUS KJIKOYEH.
s 6Hympenme2o ucnonb308aHusl.

3.5. OtBercrBeHHOCTH COTPYAHUKOB CCH®.
s 6Hympenne2o ucnonb3o8anusl.

IV. HuBentrapusanusi B CCH®D.

4.1. OOmmue MoJI0KeHMsI.

s enympenne2o ucnonb306anus.

4.2. Buabl HHBEHTaApU3aLMH.

/s enympenne2o ucnonb308anusl.

4.3. MarepuajbHO-0TBETCTBEHHOE JINIIO.

s eHympenHne2o ucnonb306aHusl.

4.4. Koutpoab pacxogqoB CCH® u martepuajbHOil 00ecneyeHHOCTH
On3Hec-mpoueccoB 00CayKUBAHUSA HOMEPHOT0 (pOH/A.

s enympenne2o ucnonb308anusl.

V. Pa6ounii JIUCT TOPHUYHOM ¥ IPUOPUTETHI B NOATOTOBKE HOMEPOB

5.1. OO0wmme Tpe6oBaHUA K padoTe ¢ padoUYNM JTUCTOM.

s 6Hympenmne20 ucnonb308aHus.

5.2. OcHOBHBbIE H JI0NIOJTHUTEJIbHbIE YOOPKH B HOMepax.

CCH® B 3aBUCMMOCTH OT IPUCBOCHHOW KAaTETOPUHU CPEJCTBA Pa3MEIICHUS U
HOMEPOB U BHYTPEHHUX CTaHJIAPTOB TOCTUHUYHOIO MPOJYKTA OCYIIECTBISIOTCS
CJIeyIONTUE BHUJIBI YOOPOK B HOMEpax:. OCHOBHAs, JOTOJHUTENbHAS, CHEIUaTbHBIC
paboTHI.
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K ocHoBHOMYy Buay yOOpku OTHOCSTCS: yOOpka HOMepa IOCie BbIe3Za,
eXeIHEeBHasl TeKyllas yOopka co CMeHOM Oenbs WM 0e3 TaKoBOro, reHepalibHas
yOopka.

K nonomnutenbHOMY BUAY YOOPKHM OTHOCSATCSA. KOHTPOJIb YMCTBIX HOMEPOB
noa 3ae3ll, YyOOpKa UHMCTBIX HOMEpPOB TMocie Tmpoctos cBbime 10  aHel,
JOTIOJTHUTENBHOE OOCIYy)KMBAaHUE COTJIaCHO BHYTPEHHUM CTaHAapTaM oOOBEKTa
pasMmenieHuss U TpeOoBaHMSM ['OCyapCTBEHHOM CHCTeMbl Kiaccupukanum —
oociyxuBanue VIP-I'ocreit, Beuepuuii cepBuc u npyroe.

K crnenumanbHOMy BHIy YOOpPKHM OTHOCSTCS ONpEICICHHbIE BHYTPEHHUMU
CTaHJIapTaMH KOMILIEKCa CTIeUaIbHbIe MEPOTIPUATHS M0 YOOpKe HOMEPHOTro (poHMa:
MaccoBas CTUPKAa WM YHUCTKA JIEKOPATUBHOIO TEKCTHJIA, CTUPKA WM XUMYHUCTKA
OJIeslT U TIOAYIICK, IEPEeBOPAUYMBAHNE MATPACOB IO YTBEPKAECHHOMY TpaduKy, MBITbE
0aTKOHOB, MBITHE OKOH, pa3MOpaXKUBaHUE U YXOJ 32 MUHHOApaMU/X 0O MIbHUKAMH,
MBIThE KOBPOBOTO MOKPBITHS, MBIThE W/WJIM YHUCTKA TIaOHOB, PEBU3US DJIIEMEHTOB
cucteMbl KoHauonuposanusa u KBC, nmpoune meponpusrus.

Jlist ynydiieHus KadecTBa OOCTY>KHMBaHHUS TOCTell pekomeHninoBaHo B PJIT
IPOCTAaBJIATH OTMETKM O BPEMEHHM 3ae€3[a U Bbl€3/la HOMEPOB (€CIM OHO H3BECTHO),
KOMMeHTapuu ['ocTel, T0MoJIHUTENbHBIE MTOXKETaHUs TI0 HOMEPY U ero yOopke.

5.3. BzaumoaeiicrBue ropunuHoii u Cynepsaiizepa.

s 6HympenHe20 ucnonb3068aHusL.

5.4. IlpuopuTreTsl B IOAr0TOBKE HOMEPOB M NIPOBEPKe KA4eCTBA YOOPKH.

s 6Hympenme2o ucnonb3o8anusl.

VI. TloaroroBka padoueil TeJaeKKH.

6.1. OOmmue TpeGOBaAHUS K MOATOTOBKEe padoyeil TeJIeKKH.

s 6Hympenme2o ucnonb3o8aHusl.

6.2. Kommiaekramusi PT cpencrBamm, MatepuajlaMu U MHBEHTapeM JJIs
yoopku.

s 6Hympenne2o ucnonb3o8aHusl.

6.3. IloaroroBka pacxogHbIX MATEPHAJIOB /Jisl KOMILUIEKTAIIMA HOMepa B
npoiuecce BbINMOJHEHUsI padoT.

s 6Hympenne2o ucnonb308aHus.

6.4. IloaroroBka mbliecoca, MOII (¢paaynaepa), KoHTeiliHepOB s
Mycopa.

s 6Hympenne2o ucnonb306aHus.

VIl. Hcnoab3oBaHue CENUAJIUZUPOBAHHBIX XUMUYECKUX CPEACTB ISl YOOPKH.

7.1. OO0mmue TpeOoBaHusi K padoTe ¢ HCHOJIb30BAHMEM XHUMHYECKHX
CPeJICTB.

na eHympenne20 ucnonb306anusl.

7.2. TIpyHIUNBI OPTraHU3ANUH PAOOTHI ¢ XMMHYECKHUMH CPeICTBAMM.

na eHympenne20 ucnonb306anusl.

7.3. IlamsiTka mO [JelicTBUAM TIIPU HEOCTOPOKHOM OOpallleHHH C
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XUMHUYECKMMH CPeACTBAMMU.
s 6nympenne2o ucnonb308aHusl.
7.4. KayecTBO HCIHOJIb3yeMbIX XUMHYECKHX CPEACTB.
s 6nympenne2o ucnonb308anusl.

VIil. Bxoa B komHaTy (Homep) I'ocTsi, yDopka HoMepa.

8.1. OOmme mpaBwia u TpeOOBaHUs, NpeAbsBJIsieMble K TOPHHUYHBLIM
NPHU NPOBeAeHUN YOOPOUHBIX PadoT.

[lepen nHauamom pabOThl TOpHUYHAsE 00s3aHa MPUBECTH ce0s B MOPSIOK:
BOJIOCHI JIOJDKHBI OBITH TIpUYECaHbl, YHUGOpPMA YHCTasl U ONpPSATHAS, HOTTH YUCTHIE,
MUHHUMYM YKpallleHui, oOyBb uuctas. Ha 5eBod CTOpOHE Tpyau HODKEH OBITh
MPUKOJIOT 3HA4oK (Oeimk) ¢ ee mMmeHeM. Jlomyckaercs BBIMBKA. [ OpHUYHAS
JOJKHA TPABUJILHO W MO0 HA3HAYEHHUIO MCIIOJIb30BaTh BBEPEHHOE €l 000pya0BaHHE,
YHUCTSIIME U MOIOIINE CPECTBA, HECTH MEPCOHATBHYIO OTBETCTBEHHOCTH 32 paboumii
KITIOY OT HOMEPOB.

Jlis mpaBWIIBHON oOpraHuW3anud pabodero BpeMEHH TOpHUYHAs o0s3aHa
YTOYHUTh, KaKue U3 HOMEPOB, 0003HaueHHBIX B PJII", cBOOOIHBI, KaKue HEOOXOAMMO
yopate cpouHo (o mpockbe I'octs, Homepa mius VIP T'ocreit u T.1.) 1 Kakue — Ha
OpOHU B OKUJIAaHUU 3a€371a.

8.2. Buabl yOOpok B HOMepax, MepPONPUSATHS M0 UX NPOBEAECHHIO.

B O3p0poBuTEIbHOM KOMILUIEKCE KATETOPUH «4 3BE3/IbD» U HUKE ONPE/EICHBI
YEeThIpE OCHOBHBIX BHJA YOOpPKHM HOMEpOB: TeKyias yoopka 0e3 cMmeHnl 0enbsi/SO
(stay over) mpou3BOIUTCS ©KEAHEBHO, BO BCEX HOMEpaX, B KOTOPBIX MPOKUBAIOT
['octr, KpoMe JHS BbI€3/1a; TeKyllas yoopka co cMeHoi Oenbs/SE (Stay exchange) —
OPOM3BOAUTCS MO  CHEIUAIbHOMY  TpaduKy  COTJIacHO  TpeOOBaHMAM
['ocymapcTBeHHOW CHCTEMBl KIacCH(DHMKAIMM TOCTHMHHWII W  WHBIX  CPEJICTB
pa3MeIieHnst BO BCEX HOMEpax, B KOTOPBIX MPOXKHUBAIOT ['OCTH, KpoMe JHs BbI€3/a;
yoopka mocie Bele3ma locts/VD (vacant dirty) — ocyiecTBiasieTcss Tocie
0CBOOOXKICHHST HOMEpOB ["ocTsimu; reHepaibHas yoopka/GMR (general made room)
— TPOU3BOJAUTCS MO CHEUUATBHOMY TIpapuKy B 3aBUCUMOCTH OT OCOOEHHOCTEM
KOMILJIEKCA M WMHTCHCHUBHOCTH JBW)XEHHS HomepHoro Qouma. Ilpu cpenneit
WHTEHCHUBHOCTU PEKOMEHIOBAHO MPOBE/ICHNE TeHEPAIbHON YOOPKH Ka)KI0TO HOMEpa
MUHUMYM 2 pa3a B TOJl, TaKXe IOCJe MPOBEACHUS PEMOHTOB WM PEKOHCTPYKIIHH
HOMEpPHOTO (PoHTA.

C 1enpi0 ONTUMAJIBHOTO HCIOJB30BAHUS MATEPHAIBHBIX U TPYIIOBBIX
pECYpCOB peKOMeHJ0BaHO B MpakTHKy padoTei CCH® BHeapsATh MCMOIH30BaHUE
HKOJIOTHYECKUX KapTOYEK, TNPENOCTaBISIOMUX TpaBo [ocTi0 OTKazaThCs OT
eKETHEBHOW CMEHBI O€JIbs ¥ MOJIOTEHEI.

a)  Tekymas yoopka 0e3 cMeHbl Oenbs/SO (Stay over).

[Tpu Texymelr yoopke 0e3 cMeHBI Oeibsi MPOU3BOIUTCS yHajeHHE 3alaxoB,
NbUTM W TSITEH C MOBEPXHOCTH, CTOAIICH B HOMepe MeOelu W 3epKai, yOopka
KpoBaTel, TyMOOYEK, CTOJa, HAIMOJBHOTO MOKPBITHS, BAaHHOM KOMHAThl (CaHy3Ja),
OCYIIECTBIISIETCS  3aMEHa  TMOJIOTEHEI, a TaKKe TOIMOJHEHHWE  TOCTEBBIX
MIPUHAJICKHOCTEH.
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0) Tekymas yoopka co cmeHol 6enbs/SE (stay exchange).

JlanHast yOopka 10 CpaBHEHHUIO C MPOBEACHHEM TEKyIllell yOopku 0e3 cCMEeHbI
Oelbsi BKJIIOYAET B CEOsl TOTIOJHUTEIBHO CMEHY IMOCTEIBHOTO Oelbs Mo rpaduky B
COOTBETCTBUM C TpeboBaHusMU [ocyqapcTBEHHOM cHCTEMBbl KiacCU(PUKAUUU U
ONpeICJICHHBIM BHYTPEHHUMU MPAaBUIIAMMU.

B)  ybopka mocine Beie3aa ['octs/VD (vacant dirty).

VYkazanHas yOOpKka BKJIIOYAET B ce€0si KpOME MEPOIPUSTUN, TPOBOJUMBIX MPHU
TeKyIel yoopke 6e3 CMeHbI Oelbs, TakKe y/ajJeHUEe MbUTA U TSATEH C TTOBEPXHOCTH
CTE€H, CMEHY BCEro OeJbsl U I'OCTEBBIX MPUHAJICKHOCTEH, yIAJIIEHUE 3arpsA3HEHUN B
TPYAHOJOCTYMHBIX  MecTaX, o00pabOTKy  MpeAMETOB M IOBEPXHOCTEH
TE3UH(PHUITUPYIOMIUM PACTBOPOM, TIPH HEOOXOIUMOCTH 00pabOTKYy CAHTEXHHYECKOTO
000pyIOBaHUS CPEICTBAMHU JIJIsl TEHEPATLHOM YOOPKH U JIp.

r)  reHepanbHas yoopka/GMR (general made room)

B pamkax reHepanbHON YOOpPKM OCYIIECTBIISIETCS CHEIUATN3MpPOBaHHAsS
yOOpKa BceX MOBEPXHOCTEH, ylalieHHe Ha HUX MbUIM, MATEH (IIOTOJIOK, CTEHBI, MO,
OKHA, IBEPH, CBETHJILHUKHU U JPYTOE), YUCTKA MOPTHEP, MOKPHIBAII, MATPACOB, ILITOP,
TIOJIM, yJlaJIeHUE OTJOKEHUI HA YHHUTAa3e, YNCTKA Kadess U COSTUHUTENbHBIX I1IBOB,
OYHCTKA BEHTWISIIUOHHBIX PEIIETOK U YCTPAHEHHUE MPOYUX 3arps3HEHUM.

8.3. PexomeHnaanuu npu OTKPbIBAHUM JIBEPU U OCYLIECTBJIEHUN BX0/1a B
Homep I'ocrs.

Corpynauky CCH® HeoOXOAMMO MO3BOHUTH WM TOCTYy4aThb B JABEPh M
ckazath. «l['opHuuHas» (ecim B HOMEpPE NPOKUBAET MHOCTpaHHbIM ['ocTh
«Housekeepingy), momoxkaatk okoio 10 cekyHa, mpexk/ie 4eM MO3BOHUTH B JIBEPHON
3BOHOK WJIM CHOBA MocCTy4yaTb. CTy4yaTh B JBEph HEOOXOAUMO PYKOMW. 3arperaercs
JUTSl 3TOTO KCIIOJIb30BaTh KIIIOU U APYTHE MPEIMETHI.

Ecnu Ha pydke JBepU BUCHUT KapTa «HE OECIIOKOUTHY, HE JOMYCKAETCS CTy4aTh
U 3aX0JIUTh B HOMEP, B 3ToM ciydae coTpyauuk CCH® coobmaer CymnepBaiizepy u
MpUCTynaeT K yoOopke ciemyromux HoMmepoB B PJIIT, mo BBIMOJHEHHMIO 3aJIaHHS
BO3BpaIlaeTCsd K HOMEpPY ¢ TaOJMYKOW «HE OeCroKOoUTh». Ecim Tabnuuka «He
OECIOKOUTDHY BUCHUT JI0 KOHIIA CMEHbI, TOPHUYHAS B 00S3aTEIBHOM TOPAJIKE JOJDKHA
JUYHO Tniepeaatsh uHbopmanuio Cyrepsaiizepy, a B paboueM JUCTE PYYKOH CIenarh
COOTBETCTBYIOIYIO OTMETKY.

Ecnu coTpynHHUK TOMy4Yusa OTBET, YTO O3HA4aeT, 4to ['ocTh B HOMeEpe, OH
JOJDKEH MEJIJIEHHO OTKPBITh JBEPh, 3aT€M MPEICTaBUThCS M oOpatuThesa K ['ocTio
(mompuBeTcTBOBaTh), Hampumep: «JloOpoe yrpo, ropuuuHas! W3BuHHTE, 4YTO
OTBJIEKAI0, HO MOTY JM i yOpaTh Bair Homep uiu Bel xoTute, 4TOOBI 51 BEpHYJIACH
no3xke?». O0s3aTeIbHO HEOOXOJAMMO yJbIOaThbCsi, HaszbiBas [OoCTS MO UMEHH,
YCTAHOBUB C HUM 3PUTEIIbHBIM KOHTAKT.

Ecnu B HOmMepe Hukoro Het, coTpynHuK CCH® craBut PT HanmpoTUB KOMHATHI
BHYTpEHHEH paboueil CTOpOHOI K HOMEPY, YOSIUBIINCH B TOM, YTO MIPOXO0KAs 4aCTh
Kopuaopa octaetcsi ceoboaHoi. Eciiu PT mepeHocHas 1 BO3MOXKHO €€ PacloIoKUTh
B HOMEpe, TOpHHUYHAs BXOJUT B KoOMHaTy (Homep) [ocTs ¢ MOJTHOCTBIO
obopynoBannoit PT. Ilocne Ha naBepHON pydke C BHENIHEW CTOPOHBI JBEpU
pa3sMemaercs kapta «B Bamem Homepe unet yoopka» (IBEpbh OCTa€TCs OTKPHITOM).

B cnyuae Bo3Bpara ['ocTst BO BpeMsi yOOpKH, HEOOXOIUMO yYTOYHUTH Y HETO
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BO3MOKHOCTh TPOJIOJDKEHHSI paboOThl, B Cllydae €ro OoTKaza OT yOOpKH, YTOUYHHUTH
npyroe yaoonoe ans ['octs Bpemsi, 0053aTeIbHO OTMETHB YKa3aHHOE BpeMsl, YTOOBI
BepHYThCcs BoBpeMs. OoOs3arensHo 1pu  3ToM corpyaHuk CCH® nomxen
UCIIOJIb30BaTh COOTBETCTBYIOIIME (Ppa3bl, Hanmpumep: «B kakoe ymobHoe misa Bac
BpeMs s Obl MOTJIa BEpHYTHCS YTOOBI yOpaTh Bamt Homep ... 7».

Eciu Tocth cnuT wiM HaXoguTCss B BaHHOM KOMHATe HEOOXOJIHMMO €ro
OCTaBUTh W 3aKpbITh ABepb. Eciaum ['octe omeBaercsa, corpyanuk CCH® nomkeH
W3BUHUTKLCS, BBIUTU M 3aKPHITh JIBEpb, CKa3aB, Hampumep: «Jloopoe yrpo, UMAI....
W3BuHUTE 32 OECIIOKOMCTBO, 1 BEpHYCH T03KE, 4TOOBI yOpaTh Bamr Homepy.

[Ipu HaxoxJeHUM B HOMEpe OOJBLHOrO WU OOJbIION (MHOTOJETHOM) CEMbH,
4YJeHbl KOTOPOW Bcerjga B HOMeEpe, yOOpKa MPOU3BOAMUTCS B NPUCYTCTBUU MU C
paspemierus ['octeit B ynoOHoe 11t HUX BpeMs. JJist 3Toro Heo0X0uMO TTO3BOHHTH
o TeneoHy B HOMEp U YyTOUHUTH Y [ ocTel, B kakoe BpeMs yao0Hee yOpaTh HOMEp

8.4. lomoJiHUTe/IbHbIE NpPaBWJIa M TpeOOBaHUS, NpeAbsBiIsieMble K
TOPHUYHBIM MPH NMPOBeIeHUN YOOPOYHBIX PadoT.

[Ipu npoBeneHnn yOOpKU HOMEpa TOPHUYHOM 3alpeniaeTcsl 3aKpbIiBaTh JBEPU
B HEro, MCMOJIb30BaTh /Jisi YOOPKH TMOJOTEHIIAa M TOCTEIbHbIE MPUHAIJICHKHOCTH,
CMOTPETh TEJEBU30p, CIylIaTh MY3bIKy, IIOJIb30BAThCA TYyaJIETOM, BaHHOM,
00OpyZI0BaHUEM JAaHHOTO HOMEpPA, 3aKphIBAaTh U MEPEKIIAbIBATh JICKAIUE HA CTOJIE
KHUTH, >KypHajibl, Oymaru, Tporarb M IMEpeKJIaabIBaTh JUYHbIE Bemu [octs
(?JIEKTPOHHYIO TEXHHUKY, JParolieHHOCTH U JIEHbI'W), OCTaBISATH YOOPOUHBIM
WHBEHTaph U YOOPOUHBIE UHCTPYMEHTBI B MECTAX OOIIEr0 MOJb30BAHUSI, OTBJICKATHCS
BO BpeMsI BBITIOJIHEHUSI yOOPOUHBIX PadoT.

Kpome sToro ropuuunas AojkHa COOOIIUTH O BCEX HAWJICHHBIX B HOMEpPE
3a0BITBIX BEIIaX OTBETCTBEHHOMY JIMIly COIJIACHO BHYTPEHHUM IpaBUJIaM
O310pOBUTENBEHOTO KOMILIEKCa, coobuiath CyrnepBaii3epy NMpU BBISIBICHUM KaKUX-
7100 HEHCTPABHOCTEH/HETIOIAI0K B HOMEPE, MPOSIBIISTh OJAUTEILHOCTh B BOMPOCAX
6e3omnacHocTu ['ocTelt 1 WX MMYyIIECTBA, HEMEJICHHO NOKIaabpBaTh CyrepBaiizepy
000 BCEX TOJO3PUTEIBHBIX CIydasx, COOJIIOAATh MEPHl MPOTHUBOIOXKAPHOU
0e30macHOCTH W TpaBUjia OXPaHbl TPyJa, CAaHUTAPHO-TUTHUEHUYECKHE HOPMBI H
npaBuJia, BHIOJIHATH BCE TPEOOBAHUS dTHUKETA.

8.5. O0mme pexkoMeHIaUMU U TPpeOGOBaHMSsI, MpeabsiBJIsieMble K MOPAIAKY
U npoueaype yoOopku Homepa.

[Ipu mpoBenaeHuun B HOMEpE YOOPOUHBIX PabOT TOpPHUYHAS AOJKHA YETKO
coOJII01aTh OMPENICICHHYI0 TOCIIEI0OBATEIbHOCTh €r0 YOOPKHM B COOTBETCTBUM C
TpeOOBAHUSIMU BHYTPEHHUX TMpaBmii O30pOBUTEIHHOTO KOMILICKCA.

s xaxnoro OobekTa pazmenieHus O310pOBUTEIBLHOTO KOMIUIEKCA, a TaKkKe
TUIAa HOMEpPa BHYTPEHHUMH MpPaBUIAMU OMPEACIISICTCS TOCJIeI0BATEIbHOCTh YOOPKHU
(HammpriMep, B MHOTOKOMHATHBIX HOMEpax YOOpPKY HAYMHAIOT C JaJbHEH KOMHATHI,
3aTeM YOHWparT TOCTHHYIO M 3aKaHYMBAIOT CAHUTAPHBIM Y3JIOM, TPEIBAPUTEIHHO
MpOBeNs MEPBUYHYIO 00pabOTKy caHy3na (3amMaduMBaHHE) €Iie A0 Hadaja padoThl B
YKUJIBIX KOMHATaXx.

Y6opka NomKHA OCYIIECTBISITHCS IO YaCOBOM WJIM MPOTHB YaCOBOW CTPEINKH,
JUTSL TOTO, YTOOBI HU OJIUH MPEeaMeT 0OCTAaHOBKU HE OBbLI MPOMYIIEH, yOopka caHy3ia
JIOJKHA OCYIIECTBIIATHCSI CBEPXY BHU3.
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[IIar1. KorTposb paboToCIOCOOHOCTH 000PYIOBAHMS i CHCTEM HOMEPA.

[lepen Hauanom yOOpKH HEOOXOMMO BKIIFOUUTD MOJTHOE OCBEIIEHUE B HOMEDE,
MIPOBEPUTHh OCBETUTENIbHBIC MPUOOPHI HA MPEAMET UX paboThl, MPOBEPUTH PabOTY
TEJIeBU30pa, XOJOAWIbHNKA, TeledoHa, ¢eHa, KOHAUIMOHEpa, MyJbTa; Pa3ABUHYThH
IITOPBI, OTKPBITH (HOPTOUYKK/OKHA, BBIHECTH TMOCYAY PECTOpaHa B CHEIUATBHO
OTBEJICHHOE MECTO, OCBOOOAUTH KOP3UHBI OT Mycopa. Eciu B HOMepe ecTh OalikoH,
yOpaTh Bechb Mycop, IPOTEPETh MEPUIIA.

[IIar 2. 3amaunBaHue caHysJia.

Jlanee HEOOXOIWMO TPOU3BECTH TMEPBUYHYIO OOpabOTKy caHy3/la, HaJeB
MpEeABAPUTEILHO PE3UHOBBIC MEPUYATKU KPACHOTO LIBETA: COOPATh U BHIHECTH MYCOP,
3aKPBITh KPBIIIKY YHUTA3a W MIPOU3BECTH CMBIB BOJIbI, HAHECTH CPEJICTBO JIJIST MBIThHSI
yHHTa3a 1o 0000K, paBHOMEPHO paclpeenTh MO Yallle YHHUTa3a, OCTaBUTh Ha 7-
10 MuHYT.

[ar 3. Y6opka kuioif KOMHaTHI.

Jlanee, CMEHUB MepUYaTKU Ha KEIThIE, IPOU3BECTU COOP TPSA3HOrO MOCTEIHHOTO
OeJbs U MOJIOTEHELl, TOMECTUB B MEIIOK JIJISI TPSI3HOTO OEIbs.

JInunble BemM W mpenmMeTsl ['ocTd, Haxonsmuecss Ha HEyOpaHHON KpoBatw,
CIIEIyeT TMEpPEeNIOKUTh Ha CTYJI/IMBaH/KPECNO, 3aCTEIUTh KpOoBaTh M aKKypaTHO
CJIOXUThH UX MOBEpX MOKpbiBaiia (youpats onexay ['octs B mkad He gomyckaercs).
VYnaBive npeaMeTsl ek bl ['0CTs clieyeT MOAHITh U MOBECUTh Ha CIHUHKY CTYJIa
WU aKKypaTHO CJIOKUTH (TOJIOKUTh) HA TOPU3OHTAIBHYIO IUIOCKOCTh — CTYII,
Kpecyo, nuBaH. Ha moity He JOKHO OCTaThCsl OAEXKIbl M IIPU OOHAPYKEHUU HA HEM
MEJIKMX MPEAMETOB CJIeAyeT UX MOAHATH W MOJOXKHUTh Ha BUJIHOE MecTo. B cimydae
oOHapyXeHUsI B HOMEpPE Ha BUJHOM MECTE OOJIBIIMX CYMM JICHET, JParoleHHOCTEMH,
MOJO3PUTENBHBIX MPEAMETOB MOCTABUTh B M3BECTHOCTH pykoBoauTenss CCH® wumm
Cynepsgaiizepa.

[IpousBecTu 3anpaBKy KpOBAaTH YHUCTHIM MOCTEIBHBIM OCIHEM U MPUCTYIUTDH K
IIPOTUPKE NTOBEPXHOCTEM.

['OpHUYHBIM CJIeyeT MPOTUPATh BCE JECPEBSHHBIC TMOBEPXHOCTH (CTOJIBI,
TyMOOYKH, CTYJIbSl M TaK Jajiee), He 3a0bIBasi OTKPBHIBATh U MPOTUPATh BHYTPEHHUE
MOJIKK | SIIIUKHU (CHAaYaja MpOTUPATh MOBEPXHOCTH, HAXOSAIIUECS HA CAMOM BEPXY,
4yTOOBI MBUIb HE OMYyCKajach Ha yke mporepThie MecTa). OOs3aTeNbHO MPOTUPATH
HAYMCTO BCE TBEpAbIC MOBEPXHOCTH (pamMbl KapTHH, Kapkac TeJIeBH30pa,
IIOJIOKOHHMKH, MYCOPHBIC KOP3WHBI, JBCPHBIC PYYKH), BBIKIFOYATEIH, PO3CTKH,
HAacCTEHHble Opa, JBEpPHBbIE PYUYKH, TEIEPOHBI, B TOM 4YHUCIE Tele(POHHbIE TPYOKH
U3HYTPU, BCE CTEKJISHHbIC TOBEPXHOCTU (3€pKajia, CTOJICHIHUIIBI CTEKJISHHBIX
CTOJJMKOB MW KapTUHBI B CTEKISHHBIX pamkax). llepem Tem Kkak MpOTHpPATh
AIEKTPONIPUOOPHI MX HAIO 0053aTEIHLHO BBIKIIOUUT.

[Ipuctynurts k yoopke noJa.

[Tepen Hauamom yOOpKH MBIJIECOCOM yOpaTh € T0JIa KPYIMHBIN MyCOp, CIBUHYTh
Mebenb. YOOpKy ToJia MBIJIECOCOM HAYMHAIOT OT OKHA W JIBUTAIOTCS K JIBEpU, HE
3a0bIBass 00pabaThiBaTh KOBEpP MO KpasM W TPOCTPAHCTBO 3a KpomaTsimu. [lo
OKOHYAHWM TOPHHUYHAs BO3BpAIIaeT CABUHYTYIO MeOenb Ha Mecta. [Ipu BhIsBICHUU
3arpsi3HEHWM Ha CTEHAaX M HAMOJIBHOM TMOKPHITUM HEOOXOJUMO TOCTAaBUTH B
u3BecTHOCTh CymepBaiizepa, YTOUHUTh MPUPOAY TATHA, MOJIYYUTh pa3pelieHue Ha
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ISITHOBBIBEJICHUE, CIIENUAIbHBIE CPEJCTBA U MPOU3BECTH JIOKAIBHOE YAAICHHUE MSATEH
C IIOMOUIBIO CIIEIIAAIIBHBIX YUCTALIUX CPEACTB.

B cnyuae yOGopku Homepa mociie Bble3a 00paboTaTh BO3MOYKHBIE MeCTa
COIIPUKOCHOBEHUS TOCTS C MPEIMETAMH OCHAIEHHUsI KOMHATHI (Tee(OHHYI0 TpyOKY,
MYJIbT, BBIKJIFOUATEINH, ABEPHBIE PYUKHU U JP.) 1€3UH(EKTOPOM.

B cinyyae HanmuuMsi KyXOHHOTO YroJiKa IPUCTYIUTh K €r0 YOOpKe.

[Ipu yOopke KyXOHHOTO Yrojika TOpHUYHAs JIOJDKHA BBIMBITH XOJIOJWJIBHUK,
MUKpPOBOJIHOBYIO I€4b, OUHUCTUTHh MOBEPXHOCTH OT >KUPOBBIX IISITEH, IPOBEPUTH U
IIPOTEPETH BCE KYXOHHBIE SIIIIMKH, BBIMBITh I10J U IPOTEPETHh €0 HACYXO, IPOBEPHUTH
OCHAILIEHWE KyXHH MOCYAOW B COOTBETCTBUH C KOMIUIEKTALIMEW HOMEPA, BHIMBITH U
HaTepeTh MOCYAY, YCTAHOBUTH Ha OTBEIEHHOE MECTO.

[Iar 4. Y6opka cany3na.

[Ipu yOOpke yHHTa3a MCIOJB3YIOT PE3HMHOBBIE MEPYATKA KPACHOTO LBETA, IO
OCTaJbHBIM IOBEPXHOCTSIM pabOTalOT MepuaTKaMu jkenaToro nsera. HeoOxomumo
B35Th IPOTUPOYHBIM MaTepuag M CpPEACTBA, MPEJHA3HAYEHHBIE CHEUUAIBHO UL
yOOpKHU caHy37a.

Jlanee HEOOXOAMMO YHUBEPCAJIBHBIM OUYUCTUTENIEM MPOU3BECTH 00pabOTKY
BCEX IIOBEPXHOCTEW, Kpome 4vamu yHuTaza. O4uCTUTENb HAHOCUTCS HA
IpeIBapUTEIbHO CMOUYEHHYIO BOJOW IMOBEPXHOCTh CHEIHUAIBHON candeTkol wiu
ryokoil. OcTaBisieTcsl Ha ONpeAeieHHOE NHCTPYKLIKUENH IO MPUMEHEHUIO OUUCTUTEIS
BpeMs. Jlamee cmbIBaeTcsl 4YMCTOM Clerka TEIUlol BOJOM (ecilid HE OroBOPEHO
00s3aTeNbHOE MPUMEHEHHE XOJOJHOM BOJIbI), YUCTOM BETOLIBIO WM Cal(peTKON H3
MUKpPO(UOPBI B COOTBETCTBUU CO CIIELUAJIBHON LBETOBOM MPOU3BOJUTCS HATHpKA
OYMIIIEHHBIX ITOBEPXHOCTEM.

Ecnu ocymectBisiercss yoopka mocie Bble3na ['ocTs, HeoOXoaumo mnepen
HATUPKOI MOBEPXHOCTH HAHECTHU HA Hee AE3UH(PUIIMPYIOLIEe CPEICTBO.

Y6opka caHy3Ja OCyIIECTBISETCS CBEPXY BHU3 C MbIThsI CTCH, BAHHBI/YIIEBOU
KaOWHBI C HAHECCHUEM Ha MOBEPXHOCTH JC3MHMUIMPYIONIMX CPEICTB (TIIATEIHHO
UMHU TPOMBIBAETCS, CMBIBAETCS YMCTOM BOJOW M mpoTHupaercs Hacyxo). [locie —
BBIMBIBAIOTCS IIOJIOYKH C BaHHBIMH INPUHAJICKHOCTSIMU M PAKOBUHA, IPOBEPSETCS
pEelIeTKa CIMBa Ha IPEIMET CKOIUIEHUs Ha HEW IPSI3U U BOJIOC, BBITUPAETCS PAKOBUHA
HACyxo, KpaHbl, JIepKaTelu Ui Mbla, LIETIOYKH JUIsl TPOOOK, CIAMBHBIE OTBEPCTHUS U
ApYru€ METAJUIMYECKUE IMOBEPXHOCTH, IPOMBIBAIOTCA XOJOJHOM BOJOW M
MOJIUPYIOTCS  CTEKJIIHHBIE TOBEPXHOCTH U 3€pKajla CyXod candeTkod wiu
crenuaibHbIMU calipeTKkaMu U3 MUKpO(UOpPHI 0€3 OCTaBIECHUH pa3BOAOB U MOATEKOB.

[Tocne npuctynuTh K 00pabOTKE BHYTPEHHEN MOBEPXHOCTH YHUTAa3a ILIETKOMW-
epIIMKOM JJIi YHWTa3a, 3aTeéM CIOYCTUThb BOJY, HPOU3BECTH TMpPU T[OMOIIH
YHUBEPCAIBHOTO OYMCTHUTENSI MPOTUPKY PYUYKU CIIYyCKOBOIO YCTPOWCTBA, CUACHbB,
BHEILIHEH CTOPOHBI M KPBIIIKK YHUTa3a, MOCJE YEro 3aKpbITh KPBIMIKY. B ciydae
yOopKu HOMEpa Mmocye Beie3a 00paboTaTh MOBEPXHOCTH J1€3MHPEKTOPOM.

Jlasiee MpOU3BECTH MBITHE I0JIA, MOCJIE YEro CHATHh MEPYATKH U NPOU3BECTH
KOMIUIEKTALIMIO  CaHy3Jda B  COOTBETCTBUM C BHYTPEHHHMH  NPABHIAMH
O310pOBUTENBHOTO  KOMIUIEKCA  YHCTBIMM  MOJOTEHIAMHM U PACXOAHBIMU
MaTepHaTaMH.

Jlajiee OCBEKUTH BO3/IyX B CaHy3JIe U KOMHATE.
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[Ipexxne yeM MOKWHYTH HOMEp, TOPHWUYHAS AODKHAS YOETUTHCS, YTO OKHA
3aKpBITHI, CBET MOTAIICH BO BCEX IMOMEMICHUAX, MeOelb paccTaBlieHa MO CBOUM
MeCTaM, B BAaHHOW BCE€ MCIPABHO, BCE MPUHAICKHOCTH pasioxeHsl. [lepen yxomom
U3 HOMEpa TOpPHHUYHAs JellaeT COOTBETCTBYIONIYI0 MoMeTKy B PJII' mnm cooOrmaer
Cynepgaiizepy, 3aKpbIBaeT ABEPh HOMEpA U MPOBEPSET, UTO OHA 3arepTa.

[TpoauzendumpoBaTh py4Ky BXOJHOH JBEPH.

8.6. TpeOoBaHuMsi 1O OpPraHu3alMd KOHTPOJSI YOOPKHM HOMEpPOB
CynepsBaiizepom.

/s 6nympenne2o ucnonb306anusl.

8.7. Uek JucT NpoBepKH HOMePA.

s 6nympenne2o ucnonb308anusl.

IX. BeuepHuii cepBuC.

9.1. OOmmue MOJIOKEHHS.

Kak mpasuiio, npu nposenennu cotpynaukoM CCH® «Beuepnero cepsuca»
HOMEpPOB ['OCTM B HMX HAXOIATCS, B CBA3M C Y€M HEOOXOJUMO OBITh TOTOBBIM K
JHO0BIM CUTYallUsAM, CBSI3aHHBIM C BCTpeuel ¢ ['ocTaMmu.

Beuepnuii cepBuc pomkeH ObiTh caenan corpynnukomM CCH® makcumanbHO
ObICTpo U mpodeccroHanbHo, He Oonee 10 MuHyT, U ['OCTh IIpU 3TOM HE JOKEH
UCHBITHIBATh TUCKOM(OPT WIH YyBCTBO JJIUTEIBHOIO BMEUIATEIHCTBA.

9.2. IlocnenoBaTeibHOCTH JeilicTBM mnpu mnpoBedeHuun Beuepnero
cepBHca.

O6bekr pasmemenuss CCH® pomkeH wuMeTh OTpaOOTaHHBIN aJIrOPUTM
npoBeneHus Beuepnero cepBuca. Ilpexnae Bcero HEOOXOAMMO MPUIJIACHUTH
npeactaButensi Pym cepBuca/Room service ¢ 1elbi0 yOOPKH TPS3HON TMOCYIBI,
coOpaTh Tps3HbIE MOJIOTEHIA B MEMIOK Il Oelibs, BBIOPOCUTH MYyCOp, MPOBEPHUB
MYCOpHBIE Be/ipa Ha MPEAMET UX YHCTOThI U UCIPABHOTO cocTosiHus. Jlanee, yOparhb
JEeKOpaTUBHBIN 11ap@d (MOKPHIBANIO) U MOAYIIKH, PA3MECTUB X aKKypaTHO HA JIMBaHE
(map¢d yOpare B ymoOHOE MeCTO: BBIABIDKHAS TymMOa, e€ciii OHa CBOOOJHA OT
rOCTEBBIX BEIIEH), aKKypaTHO pPACHPaBUTh OJIEASIO, YIVIBl KOTOPOro Ha OOJbLION
KpOBaTH OTBEPHYTh C 00EUX CTOPOH.

[locne dero Tpebyercss akKypaTHO pa3MECTUTh TalO4YKW BO3JIE KPOBATH IO
KOJIMYECTBY TPOKUBAIOIIKX, MONPABUTh M B30UTH MOIYIIKU, YOEIUTHCS, YTO HA
KpOBaTM HET HHUKAKMX TIOCTOPOHHMX BeIeW M Kakoh Jubo OymaxKHOM
MH(POPMAIIMOHHON NPOAYKLMH, HAa MPUKPOBATHYIO TymMOy MO KOJMYECTBY TrOCTel
IIOCTaBUTh KOMIUIEMEHTAPHYIO BOJY, CTAKaHbI, BKJIFOYHUTh JAMIOYKH JUISl YTECHUS U
IPUKPOBATHBIC JIAMIIbl, Pa3MECTUTh HEOOXOAUMBINH MH(POPMAIIMOHHBIN MaTepuanl Ha
NPUKPOBAaTHOM TymOe (IpU HAJIWYUMM OCTaBUTh MEHIO 3aBTpaka B 0003HAYEHHOM
MeCTe), MOJOXKUTh NMyJbT OoT TB Ha MpUKpOBATHYIO TymMOy psiioM C TenedoHOM,
NOMNPaBUTh HOMEPHYIO  KOMIUIEKTAllMIO, BEIIM B HOMEpEe, JKypHAIbI W
MH(OPMAIIMOHHBIE MANKW, TAa0JIWYKH, KAPTOUKH, CJOXKUTh aKKypaTHO 3apsIHbIE
YCTPOMCTBA OT TeNe(HOHOB.

[Ipu mnpoBeaeHun BeuepHero cepBuca B BaHHOW KOMHATe€ HEOOXOIUMO
BBIMBITh U HAaTEpeTh pAKOBHHY, BaHHYy M JylIeBYylO (IpH HEOOXOIUMOCTH),



59

MIPOBEPUTH YHHUTA3, HATMIUE KOCMETHYECKUX MPUHAIJICIKHOCTEHN, BRIOPOCUTH MYyCOp,
3aMEHHTH MOJIOTEHIIA, XaJaThl (IPH HEOOXOAUMOCTH).

Takxe, He MEHAS PACIOJIOKEHUE, AKKYPATHO CKJIAJIBIBAKOTCSA, PACIIPABIISIIOTCS
JIMYHBIE TOCTEBbIE BEIIM, MPOBEPsIETCS OATKOH HA YMUCTOTY, 3alITOPUBAIOTCS TIIIOTHO
LITOPHI B CIIAJIBHE.

B cnydae Haxoxnenus ['ocTs BaKHO MOTHMXOHBKY 3aKpBITh 3a COOOl JIBEpb,
noxenanrte emy «XOpoOUIEro BeYepay, WM CKa3aTh, HapuMep cienyomee: «lIpoury
npouieHus, s 3akonumna. I[lepen tem kak s nokuHy Bamr Homep, MOTY J1 s BaM emie
yeM-HUOYIb TOMOYbY, «JKenaro Bam criokoiHON HOUYMY.

X. Pexomenaanum npu ucnoJHeHnH Npocko (oOpamenuii) I'ocreii.
B3aumopeiicreue ¢ CCH® ¢ npyrumMu noapasaejieHUsIMHU.

10.1. PexoMeHganum 10 pearupoBaHMI0 HAa NPOCHOLI M oOpalleHus!
I'ocrei.

B cnyuae noctrymnenus B CCH® ot ['ocreit mpock0 (oOpaitiieHuii) COTpyIHUK
BCETJla pearupyer BEXIJIMBO, BHUMATEIBHO M onepaTtuBHO. OTBEeT Ha TeiaehOHHBIN
3BOHOK OCYIIECTBIISIETCS] COTPYIHMKOM, HA3BABIIIMM CBOE UMSI MOCJE 3 CUTHAIOB WU
10 cexyHn B CIOKOWHOW, HETOPOIUIMBOM W MNPUATHOW MaHepe. MOHOBBIM IIyM
HCKJIIOYAETCS, HCIOJB3YETCSI COOTBETCTBYIOIIEE MNPHUBETCTBUE B 3aBUCHUMOCTH OT
BPEMEHHU CYTOK, B TOM uuclie UMs ['0CTs, MOsBISIIONIEECS Ha IUCIUIEE, HAPUMED:
«/obpoe ytpo, XoszgdiicTBeHHast ciyk0a, AHHa, 4eM s Mory nomouyb Bam?». B
cirydae moucka ['octs ucnonb3yercs [Ipodaiin ['octs B PMS. 3anuce ero 3ampoca
(Bompoca) OCYHIECTBIISIETCS B JKypHAJIE PErMCTPAallMd 3BOHKOB C YKa3aHHEM HOMeEpa
KOMHATHI, IMCHH [ OCTS, BpeMEHH, UIMECHH COTPYAHHUKA, TIPUHSIBIIECTO M CO3/IaBIIICTO
3anpoc. B ciayyae HEOOXOIMMOCTH JTOMOJHUTEIBLHOM KpOBAaTH, IETCKOW KPOBATKU
WIM THAAWIBHOW JIOCKM YKa3bIBaeTCS BpEMsl BBITIOJIHEHHUS 3asBKU. [0OCTIO
cooOmaercsi MNpUOIU3UTENTFHOE BpeMsl OXHJaHuA (KaKk TPaBUIIO, BBHITIOJIHEHUE
rOCTEBOI0 3ampoca B OCYIIECTBIISIETCS B TedeHrue 10 MUHYT), HampuMep: «XOopolo,.
Msb1 npunecem Bam B Teuenue (ykazath Bpemsi) B Bamr Homep.» Eciu Bac e Oyner
B HOMEpPE, TOPHUYHASI MOKET B HETO 3alUTH 7.

[IpoBepka 3ampoca C HCHOJb30BaHMEM UMEHHM [ocTa M mpolraHueM Ha
MECTHOM s3bIKE (TpyOKa Kiaiercs TOJbKO Mocie ['ocTs), Hampumep: «...... , 110
CBUJAHUs, XOPOIIEro Beyepa.». 3anuch AeTalield 3anpoca MPOU3BOJUTCS B JKypHAJIe
uwmn Ilpodaitne T'octs B PMS. Ilpu oOpamenun B moapaszaeneHne OObekTa
pa3MeleHus sl BBIMOJHEHUS 3anpoca ['oCcTsS COTPYIHUK OCYIIECTBIISIET 3BOHOK B
COOTBETCTBYIOIIMI oOTAeN (0OCITy)KMBaHWE B HOMEpaX, KOHChEPXK, HWHXKEHEpHas
ciy’k0a U Tmpouee) ¢ ykazaHueM MMeHHU ['ocTs, HoMepa KOMHAThl U CyTH 3ampoca,
MOCJIE YEro OXHUAAETCsl pe3yJbTaT BHIMOJHEHMS 3aJauM, Jajee — 3BOHOK ['ocTio ¢
YTOYHEHWEM BBITIOJIHEHHUSI 3aITPOCa B COOTBETCTBUU C €TI0 OKUIAHUSIMH.

[Ipu Bompoce I'octst 00 yOopke B HOMEpe HEOOXOAMMO YTOYHHTH Yy HETO
Oonee moapoOHO, YTO €My HeoOXoaumo, A00aBUB mpu AToM, Hampumep:. CMeHa
MOJIOTEHEL, KOHEYHO, i 3aMeHI0 Bce mnojioreHua. Cmena Oenbsi y Bac Oyzer .....
Yquca.

[Ipu mocTyrieHuu BONpoca BHE KOMIETEHIIMH TOPHUYHOM, OHA COOOIIaeT 00
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stom CyrmepBaizepy, KOTOPbIA 00s3aH BBICIYIIATh MPOCKOY W OPraHU30BaTh €€
BBINMOJIHEHUE (IpU  HEOOXOJAMMOCTH  33JeHCTBOBATH JIPyrHe IMOJPa3/ICICHuUs).
O0s13aTeNnbHO MIPU ATOM UCIOJNB3Ysl, Hanpumep, ¢ppasbl: «lIpuHOITY CBOM U3BUHEHUS,
g nepeaam Bamry npocs0y CyniepBaiizepy, Bam nmomorym»; CynepBaiizep: «S yTouHio
y KOJUIer uHTepecytolyto Bac nundopmanuio u 06s13arensHo ¢ Bamu cBSKYChY.

Ecnu TNocth 3aman Bonpoc 0 HaXOKJIEHUU KAaKOro-IMO0 MecTa Ha TepPUTOPUU
OObekTa pa3MelIeHus, COTPYIHUK JIOJDKEH JIeWCTBOBATh C YYE€TOM JIOTUCTUKH
MEPEIBUKECHUS — €CJIU IYTh KOPOTKU, TO JOMYCKAETCA KECT PYKON B HANPABJICHUH;
€CJIH MyTh TpeOyeT MOBOPOTOB — HEOOXOAMMO MPOBOAUTH ['0CTS 10 HYKHOU MecTa,
UCIIONIB3Yysl Hampumep cieayomue (pas3pl: «Bam HE00X0auMO TpOWTH A0 KOHIA
Kopuaopa U TaMm Oyner riaaawibHas komHata» win «llo3BonsTe s Bac mpoBoxy»
(mpu sToM B nBepu W JMPT ['OCTh 3aXOAWT W BBIXOJUT NEpBBIM). B ciydae
MOCTYIICHUSI TIPOCBOBI ['OCTS B KOpHUIIOpE MO BOMpOCaM CBOOOIHBIX HOMEPOB IS
MPOJJICHUST WK JII0OOM BOIMPOC, KOTOPbIN BHE KoMIeTeHInu coTpyaHukoB CCHO,
HaIpUMeEpP BOMPOCHI, CBA3aHHBIE CO CTOUMOCTBIO HOMEpa U JIFOOBIX TOMOJHUTEIBHBIX
yciyr, Torga loctss Heobxoaumo HampaBuTh Ha CTOMKY, 100aBUB TIPU HTOM,
Harpumep: «lIpuHOITy CBOM HW3BMHEHHSA, HO C JaHHBIM BOIPOCOM OOpaTUTECH
MoKanylhcTa Ha CTOMKY pa3MEICHUs».

10.2. B3aumopaeiicrBue CCHO® c noapasaeJeHus MU O0BekTa
pasMelIeHus.

s 6Hympenne2o ucnonb3o8anusl.

Xl.  Yoopka o01ecTBeHHBIX TEPPUTOPHIL.

11.1. O6mue TpeGoBaHua K YyOopke OOIIECTBEHHBIX 30H H
aIMUHUCTPATUBHO-001IECTBEHHBIX MOMEIICHHUIA.

B O3p0poBuTEIbHOM KOMILIEKCE K MECTaM OOIIETO MOJb30BAHUSI OTHOCSTCS
BECTUOIONIM, XOJUIBbI, KOPHUIIOPHI, TapAepod, aJIMUHHUCTPATUBHBIE U CIIyXKcOHbBIC
MOMEIICHHUS, JIECTHUIII, TMMOXKAPHBIC MPOXOJIbl U MECTa I MPOBEACHUS MAaCCOBBIX
Meponpusatuii. Bo Bpemss mnpoBeneHus yOOpKM — OOIIECTBEHHBIX 30H U
aJIMUHUCTPATUBHO-00IIIECTBEHHBIX MOMEIICHUN paboTa OpraHU30BBIBACTCS TAaKUM
oOpa3oM, 4TOObI JaHHBIA BHUJ YOOPOUYHBIX PabOT MPOXOAWIT TPU HAUMEHBIIIEM
KojmuecTBe ['ocTelt U He TOCTaBisT UM JUckoMdopTa, yoopouHoe 000pya0BaHKE HE
JOJDKHO TIPETSITCTBOBaTh CBOOOJHOMY TEpEIBIIKEHHUIO [OCTel M COTpPYIHHUKOB
KOMILIEKCA.

Bce paboTel mo yOopke TPOU3BOAATCS ¢ MUHUMAIBHBIM IITYMOM. 3ampeniaeTcs
BCTyNaTh B CHOPHI ¢ ['OCTIMH, MPOCUTH OTONTH B CTOPOHY BO BpEeMs MPOBEICHUS
yOopku u npyroe. B aTom cnyyae criefyer BepHYThCS K YOOpKE TO3Ke, KaK TOIBKO
OCBOOOIUTHCS JaHHAas 30HAa. He pexoMeHayeTcs MpoBOAUTH YOOPKY TaM, T CTOAT
TPYNIBI JIIOJICH, 32 UCKITIOYCHHEM CIIy4aeB OOBEKTHMBHOW HeoOXoammocTH (yOopka
OCKOJIKOB OT pa3OHUTOro CTEKJIA, CIEJOB OT Pa3JIUTON HA TOJ KUIAKOCTH U TOMY
110100HOE).

OTBETCTBEHHBI COTPYIHUK JOJDKEH MPUMEHATh XMMHYECKHE CpEACTBA B
COOTBETCTBUM C CAaHUTAPHO-TUTUEHUYECKMMH HOPMaMH W TPEOOBAHUSIMHU, a TaKKe
BHYTpeHHUMHU  mpaBwiamMu  O3I0pPOBHUTEIBHOTO  KOMIUJIEKCA,  HCIOJIB30BaTh
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HEOOXOJUMBIA WMHBEHTaphb ISl YOOPOUHBIX PabOT B YUCTOM U (YHKIIMOHAJIHLHOM
COCTOSIHUHU, €MY 3alpelaeTcsi OCTaBIsATh YOOPOUHOE 000pYy/I0BaHUE Y MHBEHTAph B
OOIIIECTBEHHBIX MOMEIIEHUAX U 30HaX OOIIEro MOJIb30BAaHUS B CiIydasX, KOTJa OH
MOKUJIAET MECTO MPOBEACHUS YOOPKH.

11.2. Oco0enHocTH YOOPKHM LHEHTPAJHLHOrO X074, rapaepoda m Kamepbl
XpPaHeHHs.

PexoMeH/10BaHO KOMIUIEKCHYIO YOOPKY LIEHTPAJIbHOTO XOJIJIa MPOU3BOJIUTH B
HOYHBIE Yachl (B TOM YHUCJE€ HATUPKY MOJa CHEUUAIbHBIMH MAalIMHAMM), TEKyIlas
yOOpKa BBIMOIHAETCS ACKYPHBIM YOOPIIUKOM B TEUEHUE CYTOK.

[Tpu y6opke BBHIOTHSIOTCS CIASAYIONINE padOThI: MBIThE I0JIa, YAJICHHUE MU
U 3arpsA3HEHUN ¢ mMeOenu (IepeBSHHOW U KOXKAHOW), KapTUH, 3€pKajl, CTEKJISHHBIX
JIBEpeil, TAOIMYEK U yKa3zaTesei, OCBEeTUTENbHBIX MPUOOPOB U IPYTUX MOBEPXHOCTEN
B XOJUI€, MBITb€ BUTPAKHBIX OKOH, MTOJIOKOHHUKOB, PEIIETOK (haHKONIIOB, IJIMHTYCOB,
HaMoJIbHBIX TenenabHull. K yoopke Tak:ke OTHOCUTCS yXOJ 3a anmnapaTroM sl YUCTKU
o0OyBU (HanMuue Kpema Jijisi OOyBU B HEM).

[Ipu xommiiekcHON yOOpKe TMO0JIOB HEOOXOIMMO YCTaHaBIMBAaTh 3HAKU
«OCTOpPOXHO, CKOJIB3KUN MMOJI». B 30HE LEHTpaJpbHOro BXOZa 0c00O€ BHHMaHUE
JOJKHO OBITh YJIEIEHO CTEKJISIHHBIM IIOBEPXHOCTSIM JABEpEN U BUTpaxkel, mpu yoopke
JAaHHOW 30HBI MPOU3BOAMUTCA TIIATEIbHAsI YOOPKa Irpsi3e€3alUTHOIO MOKPBITHS, KaK C
BHYTPEHHEM, TaK U C BHEIIHEW CTOPOHBI 3aHUS.

[Ipu ybopke nmomMemnieHuil rapaepoda U KaMepbl XpaHEHHUs] HEOOXOUMO TaKXKe
YAAIATH 3arps3HEHUS C HAMOJbHBIX CTAlMOHAPHBIX BEIAIOK, CTEUIaXKEN U TOJIOB.

11.3. Oco6eHHOCTH YOOPKH MO3TAKHBIX XOJIJIOB H TOCTEBOM JIECTHHII.

B OObekre pa3menieHuss npu YOOpKE MOATaXKHBIX XOJJIOB U TOCTEBOM
JIECTHUIBI OCYIIECTBIISAIOTCS YJAJICHUE MbUIM U 3arpsi3HEHUN ¢ Mebenu (JepeBIHHON
U KOJKaHOM), OCBETUTENBbHBIX MPUOOPOB, KAPTUH U JPYTMX MOBEPXHOCTEH B XOJUIE,
MBITbE€ BUTPAXXKHBIX OKOH, PELIETOK (PaHKOMIJIOB, MJIMHTYCOB, HATIOJIbHBIX MENEIbHHIL.
OOpariaercs BHUMaHME Ha YHMCTOTY MAaHENW IS KHOMNOK Ha TOCTEBBIX JU(TaX,
JIBEpEH.

KoHTponp 3a 4YMCTOTOM TOCTEBOM JIECTHULBI JOJDKEH OCYILIECTBIATHCS
OTBETCTBEHHBIM COTPYAHUKOM OOBEKTa pa3MeleHUs! KPYyTJIO0CYTOYHO, YNCTKA NPT
B MPOJIETaX U MBIThE JIECTHUII JOJKHBI OBITH TIIATEIbHBIMU (OTCYTCTBHE BOJABI Ha
CTYIIEHSX, YCTAHOBKA BO BpeMsl pabOThI ykazatelss «OCTOPOKHO MOKPBI MMOJI»).

11.4. OcoOenHocT yOOpPKH aIMMHHMCTPATHBHO—O0IECTBEHHbIX "
CJIY:KeOHBIX TOMeIIeHUI.

VY0Oopka JaHHBIX 30H, B TMEPBYIO OYEpEb, MPOU3BOJUTCA MOCPEICTBOM
yAAJIEHUS TbUIN, 3aTrPSI3HEHUN C BHEIIHEW CTOPOHBI CIIYKEOHOTO MOMENIEHUS, MOCTe
Yero OTBETCTBEHHBIM COTPYIHUK MEPEXOAUT K yOOpKe paboyux MECT COTPYIHUKOB
cinyx0 u noapaszzaeneHuid OObEKTa pa3MelleHUs, YAAIAS COAEPKUMOE KOP3UH IS
Mycopa, MbUIb ¢ pabo4YMX CTOJIOB U OPITEXHHUKHU, MbUIb W 3arpsi3HEHHE ¢ MeOen,
OCBETUTEJIbHBIX MPUOOPOB, IJIMHTYCOB. Jlajgee OCyIIEeCTBISETCS MBIThe BUTPAKHBIX
OKOH U PEUIETOK KOHBEKTOPOB, UACTKA KOBPOBOI'O IMOKPBITHS U OBEPXHOCTEN I0a.

OTBETCTBEHHBI COTPYAHUK TNpH YOOpKe padodmxX MECT JOJDKeH OBITh
BHUMATENbHBIM, CTapaThCsl HE KacaThCsl CUETOB, OJAHKOB M JAPYTrUX padbodyux
JIOKYMEHTOB.
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11.5. OcobGenHOCTH YOOPKH rOCTEBBIX CAHY3JI0B.

PexomMeHI0BaHO TeKyllyl0 YOOpPKY TOCTEBBIX CaHY3JIOB OCYLIECTBIISAThH
KPYTIJIOCYTOYHO C NMEPUOJUYHOCTBIO B 2 yaca. YOOPIIMKH AOKHBI HEYKOCHUTEIBHO
CJIeZIOBaTh MMUCbMEHHO COCTABICHHOMY TpaUKy KOHTPOJIS U YUCTOTHI (CAHUTAPHOMY
nacropty) B caHy3dax ans locreit. Ilpu BbImOIHEHHMH YOOPOYHBIX padoT
PEKOMEHAYETCSl MPUIACPKUBATHCA TEXHOJOTHMHM YOOPKM IO YacOBOM WM TPOTHUB
4aCOBOW CTPEJIKH.

[Tponienypa yOOpKHM TOCTEBBIX CaHY3JIOB COCTOUT M3 Pa3JIMYHBIX ATAIoOB!
OpOTUPKAa MpPAMOPHBIX CTEH, JBEpEl U MEpPeropoioK, 3€pKal, CTEKISHHBIX WU
IUTACTUKOBBIX MOBEPXHOCTEH, OUNCTKA KPAaHOB U CMECHUTENIEH OT BBICOXIINX Kamelsb
BOJbI, HaTUpKa N0 HX OJecKa, MbIThE PAaKOBHUH, YHHUTA30B, MHCCYyapoB, IOJa,
MBUTBHUI] U JUCIICHCEPOB JJISI MbUIA, B TOM YHCJIE CBOEBPEMEHHOE WX MOIMOJHEHUE
TyaJleTHOU OyMaroi, >KHJIKUM MBUIOM, OyMa>KHBIMU TMOJOTEHIIAMH, YJaJIeHNUE TbLUTH U
3arps3HEHUIl C MPaMOpPHBIX CTOJICHIHUI, MycOpa W3 ypH C MOCJIEIyIOIUM UX
MBITbEM, IPOBEPKA Pa0OTHI OCBETUTEIBHOIO 000OPYI0BAaHUS U OCBEKUTEIS BO3TyXa.

B cnyuyae 3acopa caHTEXHHYECKOro O0OpYyIOBaHMS, OTBETCTBEHHBIH
coTpyaHuK OO0BeKTa pa3MelIeHus: coo0IIaeT 00 3TOM JUCHETUEpY Uil MPOU3BOICTBA
PEMOHTHBIX PAa0OT JEXKYPHBIM CAHTEXHHUKOM, a B CJIy4yae HEMOJaJKu B paboTe
3JIEKTPOOOOPYIOBAHUS — JEKYPHBIM  3JIEKTPUKOM. [l yCTpaHEHUs HENpHSTHBIX
3araxoB HEOOXOAMMO YMEPEHHO HCIOJb30BaTh apOMaTU3aTopbl JUIsl YHHUTA30B U
HHICCyapoB.

XIl. IMoauTnka 3a0bITHIX U HAWIEHHBIX BeIleH.

12.1. O0mue TpedoBaHMsT K padoTe ¢ 3a0bITHIMM W HaWJAEHHBIMHU
BeLIAMU.

Bce Bemmu, oOHapyXeHHble B HOMEPHOM (OHAE WIM Ha TEPPUTOPUU
O310pOBUTENLHOTO KOMILJIEKCA, MOAJIEKAT PETUCTPALIUU U YUETY.

[Ipu oOHapykeHUU 3a0BITHIX WM MOTEPSIHHBIX Bewied corpynnukom CCHO®
OH 00s3aH HEe3aMEUIMTENbHO NepeaaTh nHopMmanuio o Haxojake CynepBaiizepy win
pykoBoautento CCH®, a B ciayyae ux OOHApYKEHHS COTPYAHUKAMU JIPYTUX
noapasneneHuit O370pOBUTEIHHOTO KOMILJIEKCA HAaXOAKy U (Wiu) MH(OpMAIUo o
HEl, mocjeHrne COOOIIAI0T ASKYPHOMY COTpYIHUKY Ha CToOlKe, KOTOPbIN JOJKEH
onoBectuTh pykoBoautesst CCH® unu Cynepaiizepa [uisi OpraHu3aluy IpoLeayphbl
peructpanuu. [lokugaTe MecTo 0OHApYKEHUSI 10 MPUOBITUS OTBETCTBEHHBIX JIUI] HE
JOITYyCKAETCH.

12.2. TlopsaioKk perucTpauvd M XpaHeHHsl 3a0bITHIX M TOTEPSHHBIX
BeLLeH.

Jns ydera nHaxomok CymnepBaiizepom (pykoBoautenem CCH®) Bepercs
KYpHaJl pEerucTpaly HaxoAOK (J1ajee — *ypHajl HaxoOK), B KOTOPBIA 3aHOCATCS
JaHHbIE 000 BCEX OOHAPYXEHHBIX BEIllaX, B YACTHOCTU, PETUCTPALMOHHBIA HOMEP
HaXOJKH (CKBO3Hasg HyMepauusi), AaTa HaXOAKWA HMMYIIECTBA, HOMEP KOMHATHI WJIH
MECTO, TJI€ OHO OOHAPYXEHO, MECTO XpaHEHUsl ONUCaHuE OOHapYKEHHOW BElIH,
dbaMunusi, UMs, OTYECTBO COTPYAHHMKA, OOHAPYKUBIIETO BEIllb, MECTO ISl TIOJNUCH
l'octs (ecnim T'octh 3a0upaeT CBOE HMYIIECTBO JHMYHO). Bemp 00s3aTenbHO
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YIaKOBBIBACTCSA B OTIEIBHBIM TIAKeT, Ha KOTOPBIA MPUKPEIUIETCS OupKa,
coJiepkaiast UHGOPMAIMIO O PETUCTPALIMOHHOM HOMEP HaXOJIKU COTJIACHO 3alKCH B
JKypHajie HaxoJIOK, JIaTe U MECTE HaXOJIKH, MECTO HaXOIKU, paMuiIus U UHUILIUAIIBI
HaIIEUIETO.

Bce Haxomkw, 3a HCKIIOUYEHHMEM IIEHHBIX BEIIEM U  JOKYMEHTOB,
YIOCTOBEPSIONINX JIMYHOCTh, XpaHsATcs B biopo Haxomok, kotopoe oOopyayercs B
OznopoButenbHOM KoMmiuiekce pykoBoautenemMm CCH® B OTHENBHOM 3aKpBITOM
noMenieHuu. [{eHHbie Beu, B TOM YUCIE TOKYMEHTHI, YAOCTOBEPSIONINE JTUYHOCTD,
nepemaroTcsi Ha xpaHeHue B ceiid CIIuP, o wem nemaercs ormeTka B KypHaie
HaxoJ0OK, B KOTOpoM JexypHblii corpynHuk CIIuP  craButr noxamwuce,
MTOATBEPKAAIOIIYIO ITOJyYCHUE NIEPEAAHHON HAXOIKH.

12.3. Cpoxu XxpaHeHUs] HAXO/IOK.

B O310poBUTENBHOM KOMILJIEKCE B OTHOIIEHWU MACIOPTOB, BOJMTEIBCKUX
YAOCTOBEPEHUN W JPYTUX JOKYMEHTOB, YAOCTOBEPSIOMIMX JUYHOCTh, HATUYHBIX
JICHET, IICHHBIX BEIIEW CPOK MX XPAHEHUSI YCTAHABIMBAETCS B T€UEHUE 6 MECALIEB CO
JTHSL OOHAPYKEHHUS.

[IpoayKThl NmHUTaHUSI CO BCKPBITOM YIAKOBKOW HE MOMJICKAT IIUTEIBHOMY
XPAHEHUIO U MOJJIEKAT YTUIN3ALMUH, B CIIy4yae OTCYTCTBUS HAPYILICHHUI LETOCTHOCTH
YOAKOBKH  IMHUILIEBBIX  MOPOAYKTOB, Tnociennue mnojiexar caaun CCHOD
(XOJOAMIBHUK), CPOK UX XpaHEHHUS — He OoJiee 3-X IHEH (Mocie Yero yHUITOKaTCsa
C COCTaBJICHHEM COOTBETCTBYIOMIETO akTa). OCTaTKU MPOYKTOB IMUTAHMUS, CTUPTHBIX
1 O€3aJIKOrOJIbHBIX HANUTKOB, 3a0BITbIE WJIM OCTAaBJICHHBIE B HOMEpPE, MOJJIeXar
YHUYTOXXEHUIO B JICHb UX HAXOXKJICHUS C COCTaBJIEHUEM COOTBETCTBYIOIIETO aKTa.

ByTblaky, OaHKK B ymakoBKe (BOJKa, BUHO, KOHBSIK, HKpa U TOMY I10JI00HOE)
ITOJUIEKAT XPAHEHUIO UCXOS U3 CPOKOB MX PEAIM3ALMHU, YKA3aHHBIX HAa YIAKOBKE, a
npeaMeThl UHAUBUIYAIBHOTO TMOJb30BaHUs (3yOHBIE IIETKH, PACUECKH, HUKHEE
Oenbe) XpaHATCs B TeUeHUE 7 JHEH.

OcranbpHbIE BElM, B TOM YHCJIE KOMIIBIOTEPHAs, JJCKTPOHHAs W ObITOBas
TexHuKa (HOYTOyKH, (oToamnmaparsl, MOOWJIbHBIC TelehOHbI, MYJIbTHBAPKH,
MUKPOBOJIHOBBIC TI€YH U JIPYTO€) XPAHSITCS B TEUCHHE O MECSIIEB;

12.4. Tlopsaaok Bo3BpaTa 3a0bITHIX U HAWIEHHBIX Belllei.

[Ipu moctymnenuun 3ampoca (TeaedOHHOro 3BOHKA, MMCHbMEHHOTO OOpalleHHUs
u ToMy nojo0Hoe) ot ['octst B CIIuP o morepssHHOMN wiii 3a0BITON BEIH, JEKYPHBIHA
corpyaauk CIIuP nepeBogut 38oHOK B CCH® (Cymnepsaiizepy Wi PYKOBOIAMTEIIO
CCH®), koTOpbIi YTOUHSET, AaTy, BpEMsI U BO3MOKHOE MECTO YTE€pH, ONMCAHUE U B
CJIy4yae €€ HaxXOXJACHUS Ha XPAaHEHHUH, OCYIIECTBIISIET BO3BpPAT.

B cnyuae oTcyTcTBUS B KypHaJIe HAXOJIOK 3amucu o Tpedyemoit ['octem Belu,
MPOBOAMUTCSA  ONPOC  COTPYIHHKOB, C LEIBIO  ONPEOEICHUS BO3MOMXKHOCTH
oOHapy>KeHHMsI poNaxku u npejiaraerca ['ocTio oOpaTuThCs MO3AHEE.

Ecnu cBsazarses ¢ CCH® HEeBO3MOXKHO MM 3BOHOK ['0CTSI OCTyMmaeT B HOYHOE
BpeMs, JIOMYCKAeTCs BO3MOXKHOCTh TPOCHOBI COTPYOHUKOM ['OCTS OCTaBHUTH
KOHTaKTHYIO0 HH(POPMAIIUIO C IEJIbIO CBS3U C HUM BIIOCIICJICTBUHU, TIOCIIC YETO JaHHBIH
3ampoc mepenaercss npu nepBod Bo3MoxkHocTH CymnepBaiizepy (pyKOBOIUTEINIO
CCH®), xortopsiii 00s3aH cBsizaThest ¢ ['octem B TeueHun 30 MHUHYT C MOMEHTa
MOJTy4eHUS] THGOPMAIIHH.
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B cmyuae Bo3Bpara Bem simgHO ['octio CymepBaiizepoMm (pyKOBOIUTEIEM
CCHO®) B )xypHaJie HaX0JIOK CTaBUTCSI 00 3TOM OTMETKA.

Takoke nomyckaeTcsi COCTaBJIEHHME aKTa O BO3BparTe 3a0bITHIX Beliel (manee —
aKT O BO3BpaTe), B KOTOpOM ['OCTh pacmnuchIBaeTCs B €€ MOIYYCHUU U B KypHae
HaxoJOK JENaeTcs COOTBETCTByIomIas oTMmeTka. IIpm stom ['octeM mpenbsBiseTcs
JIOKYMEHT, YJIOCTOBEPSIIOUIMN €ro JIMYHOCTh (TacmopT, BOJUTENIbCKUE MpaBa) U
CTaBHUTCS MOAMKUCH B )KypHAJIE HAXOJIOK.

B ciygae BO3BpaTa BelM 4yepe3 JOBEPEHHOE JIUIO, MOCIECIHEE NMPEIbABISET
JIOBEPEHHOCTDH JIMOO €€ KOMHUIO M yJIOCTOBEPEHHE JIMYHOCTH, COCTABJISETCS AKT MPHU
YYaCTHH €0 00s13aTEIbHOM YYaCTHH, KYpHAJIE HaX0OK JEIaeTCs] COOTBETCTBYIOIIAS
OTMETKA.

[Tpu BO3Bpare moutoii (KypbepCKO# JOCTABKOW M TOMY ITOJ0OHOE) B KypHAIIe
HaxO0JIOK JiefiaeTcs moMerka « OTIpaBiieHO MOYTOW» C yKa3aHUEM JaThl OTIPaBICHUS
U ucnoyiHuTens. Bce mimaTekHble KBUTAHIMU (KONMUHU) COXPAHSIOTCA B TEUCHUE
OJHOTO ToJa CO [JHS OTHPABJICHMS, 3aTEM YHUUYTOXKAKOTCA C COCTABICHUEM
COOTBETCTBYIOIIETrO akTa. Bo3BpaT OCyIIECTBISETCS HAJIOKEHHBIM LIATEKOM 3a CUET
BJIAJICJIbIIA BELIIH.

Bo3Bpar 3a0bITBIX U TMOTEPSIHHBIX BEIIEH OCYIIECTBIISIETCS B COOTBETCTBUU
YCTaHOBJICHHBIM PEKUMOM paboThl bropo Haxonok u B cimydyae oOpamienus ['octs 3a
BEII[bI0 BHE PEKUMA PabOThI, EMY PEKOMEHAYETCS OOpPaTUTHCS MO JAHHOMY BOIPOCY
no3JHee (Hanpumep, Ha CJIETYIOIINI 1Ie€Hb), YTOYHUB BpeMsl padoThl bropo HaXod0K.

12.5. Ilopsaaok padoThl ¢ HEBOCTPEOOBAHHBIMHU BelIAMH.

Exemecsuno pykoBoautear CCH® He pexke | paza B Mecsl] OpraHu3yeT
MPOBEICHNE WHBECHTAPU3AIMK BEUIEH, HAXOIAIINUXCS HA XpAaHEHUH B BIOPO HaXOJIOK,
[0 pe3yjibTaTaM KOTOpPOMl COCTaBIIAETCS aKT O HEBOCTPEOOBAHHBIX BEIIAX, CPOKH
XPaHEHUSI KOTOPBIX UCTEKIIU.

B cnydae orcyTrcTBuUsi 0OpaieHuit 3a Bemamu, cpoku XpaHeHUs MO0 KOTOPHIM
VCTEKJIA, COCTABJISETCS COOTBETCTBYIOIIMNA aKT KOMUCCHUH, B COCTaB KOTOPOH, B TOM
yucie Bxoadar pykoBoautens CCH®, Cynepsaiizep, pykoBoautens CIIuP, mocie
Yero yKazaHHbIC BEIW TMEPEHAr0TCs HAIISANUM JTMOO TMOJIekKAT YHHUUTOKEHHUIO, O
YeM JIEJIAETCS COOTBETCTBYIONIAs OTMETKA B )KYPHAJIE HAXOJIOK.

HeBoctpeboBaHHbIE  JparolieHHbIE  BEIIHW,  OLIGHUBAIOTCS  MOCTOSHHO
JEUCTBYIONIEH WHBEHTApU3AIMOHHONW Komuccuell OObeKTa pa3MelleHus B MOPSIKE,
YCTaHOBJIEHHOM B O3/10pPOBUTEIIEHOM KOMIUIEKCE.

[To okOoHUYaHMM CpOKa XpaHEHUSI HEBOCTPEOOBAHHBIE TOKYMEHTBI CHAIOTCS IO
COOTBETCTBYIOIIEMY aKTy B TEPPUTOPUAIBHOE TMOAPA3JCIICHUE OpraHa BHYTPEHHHX
ned.

XI11l. Bo3menienue ymepoa.

13.1. O6mue TpeGOBaHUsI BO3MelNEHUS  yllepda, NPUYMHEHHOIO
O310poBHUTEIBLHOMY KOMILIEKCY.
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OTBETCTBEHHOCTh 32 COXPAaHHOCTh HWMYIIECTBA B  MOAPA3CICHUIX
O310pOBUTENILHOTO  KOMIUIEKCA BO3JAraercsi pacrnopsIUTEIbHBIM aKTOM  €ro
PYKOBOJMTEINS Ha JOJKHOCTHBIX JIMIl COOTBETCTBYroUuX moapazaenenuit (CIIuP,
CCH®, cuyx0bl Oe3zonacHocTH W apyroe). Kpome storo, mosiHas mMarepuaibHas
OTBETCTBEHHOCTh BO3JIAra€TCsi Ha COOTBETCTBYIOIIMX COTPYAHUKOB, C KOTOPBIMU
3aKJIIOYEHBI JOTOBOPHI O MOJTHONW MaTepUaIbHOW OTBETCTBEHHOCTH.

13.2. Ymep0, Hanecennbiii ['ocTem.

B cnydyae manecenus I'octsMu matepuanbHOTO yiiep6a O370pOBUTEIHLHOMY
KOMITJIEKCY, BBIPA3UBIIETOCS B TMOJOMKE WM TOpYe WMYIECTBa, MeOenH,
MOCTENIBHBIX W OaHHBIX MPUHAJICKHOCTEH, a TakkKe TPU  HEIOCTaTKe
TPUHAIICKHOCTEH B HOMEPHOM donme OTBETCTBEHHBIMHU JTUTIAMU
O310pOBUTELHOTO KOMIUIEKCA OCYIIECTBISETCS (UKcamusl COOBITUS (HAmpUMeED,
dboTorpadupoBaHue), B 3TOT KE JICHb COCTABISIETCS aKT 00 ymepOe, MOAMICHIBACTCS
YIOJHOMOYEHHBIMHU JIMIIAMH, OJIMH AK3EMIUISIP KOTOPOTO IOJ| POCIUCH IMEpeaaeTcs
["ocTio 117151 03HAKOMJICHUS U BPYUYEHUSI €My KOTIUH.

B cnyuae cormacuss ['octss Ha Bo3MelieHHe ymiepOa, akT 00 yiiepoe
nepenaercst corpynHuky CIIuP, koTopbliii BRIMKUCHIBAET CUET HAa BO3MEIICHHUE yiepoa
B COOTBETCTBUU C MPEUCKYPAHTOM II€H, YTBEPKICHHBIX B YCTAHOBJICHHOM TOPSJIKE
pacropsiIUTETLHBIM aKTOM pyKoBoauTEsI O37]0pOBUTEIHLHOTO KOMILIEKCA.

OrntayeHHBIA CYET Mpuiaraerca K COOTBETCTBYIOIIEMY aKTy O CIHCaHUH,
yTBEpKIaeMoMy pykKoBoauTesreM (O3I0pOBHTEIBHOTO KOMILIEKCA, HAIPaBIISETCS B
COOTBETCTBYMOIeEe TMojpa3aeicHue (OyXraaTepuio) ¢ IENbI0 CHHCAHUS TOBapHO-
MaTepHaTbHBIX IIEHHOCTEH C MaTepHAITbHO-OTBETCTBEHHOTO 1A
O310pOBUTEIBHOTO KOMILJIEKCA.

B cnydae otkaza ['ocTs OT OTuUTaThl KOMIIEHCAIUA CTOMMOCTH TIOBPEKICHHOTO
WM YTPAYeHHOTO HWMYIIECTBA K PEIICHUIO BOMPOCa MPHUBIEKACTCS COTPYIHUK
COOTBETCTBYIOIIETO  ToJpasneieHus (CaykObl  0e30macHOCTH) B TOPSJIKE,
yCTaHOBJIEHHOM B O370pOBUTEIHLHOM KOMILIECKCE.

[Ipu oOHapyxeHUM TpUYUHEHHUS Yyiiepda umymiectBy O310pOBUTEIHEHOTO
KOMITJIEKCa TOocsie OThe3na ['ocTs TOpHUYHAs HEMEIJICHHO cooO0IaeTr 00 »ToM
Cyneppaitzepy, pykoBogutento CCH® u  CcOTpyIHHKY COOTBETCTBYIOLIETO
noapasaenenus (cayxObl 0e30macHOCTH). B 3THX ciydasx KOMHUCCHOHHO (CO3MaHHON
Pa30BO WJIHM TMOCTOSHHO JCUCTBYIONICH) OCMAaTPUBAIOTCS HAPYIICHUSI KOMIUICKTAIIMH
WJIU TIOBPEXJICHUSI B HOMEPE, COCTABISETCA akT 00 yiiepOe, KOTOphIi HaIlpaBIsIeTCs
pykoBoautenem CCH® nHa paccMmoTrperue pykoBoauTento O310pOBUTEIBLHOIO
KOMITJIEKCA W B CIIydae €ro YTBEPKACHHS aKT TMepelacTcs B TOJpa3/eicHHe
(OyxranTepuro) JUIsl CIIMCAHUS TOBAPHO-MATEPHAIBHBIX IICHHOCTEH ¢ MaTepPHAIbLHO -
OTBETCTBEHHOTO JIUIIA.
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BA30BbIN OITEPAITMOHHBIN CTAHJAPT
KAUECTBA OKA3AHMUS YCJIYT
CJIYXBOU MIUTAHUS
®I'AY «OK «IIIEPEMETBEBCKHI»
YIIPABJIEHUS JEJJAMHY ITPE3NJIEHTA
POCCHUHUCKOM ®EJEPAIIUN

Oco0eHHOCTH BHEIIIHEr0 BUAA U HOPMbI NOBEICHUA COTPYAHNUKOB
Ciayx0bl NUTAHUSA

Yuudopma corpynaukoB CiykObl MUTAHUS
Cnenonexna corpyaaukoB CII

Buemnnit Bua corpyaauxon CIIT

Hopwmbl noBeaeHus COTPYIHUKOB

Ocobennoctu noBeaeHus: corTpyIHUKOB CII B MpON3BOACTBEHHBIX
ITOMEILECHUSX

IIuranue I'octeit

OO1ue noa0KeHUs

OcHOBHBIC BUIbI TUTAHUS

Cepsuc

OCHOBHBIC ITOHATHS CEPBHCA

OO0111ast TOArOTOBKA 30HBI MUTAHUS K 00CITY>KHBaHUIO
PaccTanoBka cTOJIOB U CTYJIBEB (Kpece)
[TocnenoBaTeTbHOCTH CEPBUPOBKH CTOJIOB
[ToaroToBka paboueit cranuu odurranTa
CepBUpOBKa CKaTepTH

CepBUpOBKa MOCYAbI U MPUOOPOB

CepBupoBka candeTkamu
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CepBUpOBKa CIICINH, TTOJCTABOK JIJIs1 3yOOUYHCTOK, CaXxapHHUII,
OYTBUIOUEK JJISI Macja M coyca

OcobenHocTy 00CTyKMBaHUS HA MIBEJACKOM CTOJIE
Ocob6ennoctu oociyxuBanus o meHro/A la Carte
OcobenHoctr oOcTyXMBaHUS B HOMepax/Room service
Kyxust

OO61ue noNoKeHUs

XpaHEeHHE TPOTYKTOB

W nentudukaius npoyKkToB

OTIryCK rOTOBOM IPOIYKIINHU

Yoopka noMmenieHuit

OO6uue nooKeHUs

Bune! yoopok B CII, THIIOBOM MJ1aH UX MPOBEAECHUS

Benenue xypnainos yyera B CII

[Topsimok mpoBeIeHUs YOOPKHU

Oo6menue ¢ I'ocrem, ero BeTpeua, paspemenne KOHQIMKTHBIX
curyauuid. Pagora c :xanod6amu, odOpameHnsiMu, NpeII0KeHusIMH
u or3biBaMu ['ocTen

B3aumopeiicreue CII ¢ xpyrumu noapasjaejieHusIMHU
OO611ue moNoKEeHUs

[TpyuHUMIIBI B3aUMOIENCTBUS

ba3oBble 371EMEHTHI U TUIIOBBIE TPEAMETHI B3aUMOCHCTBHS
CII B pazpese noapazaenenuii O310pOBUTEIBHOTO KOMITJIEKCa

Coluro1eHre CAHUTAPHO-TUTHEHNYECKUX HOPM U MPABUJI

OO01IMe moJI0KEHUI
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8.2.  Ocobennoctu cobmonenns CII caHuTapHO-TUTHEHUYECKUX HOPM U
TIPaBHII
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. OcobGeHHOCTH BHELIHEr0 BU/Ia M HOPMBbI NOBEIEHUS COTPYIHUKOB
Ciay:x0bl NUTAHUS.

1.1. Yuudopma corpyannkoB Ciry:K0bl NUTAHUS.

B 3aBucuMocTH OT 3aHMMaeMOro JOJDKHOCTHOTO mojoxkeHus B CiyxOe
nutanus (ganee — CII) npenbsBusitoTCs clieqyroniue TpeOOBaHUS K UX BHEIIHEMY
BUTY.

a)  pykoBoaurtens CIT (MeHEmXKED).

JUis MyX4UH — MHJPKaK, [HEHTpajbHas 3aCTeXKa Ha IyTOBUIII WIH JKUJIET,
npope3Hbie OOKOBbIE M HAarpyJaHble KapMaHbI, OpIOKH TPSIMOTO CHUIydTa Ha
MOJIKJIaJKe, pyOalika, ¢ 3aCTeKKON Ha MyTOBUIIbI, PYKaB JITTHHHBIN.

Jns  KEHIMH — YAJMHEHHBIM JKWIET MOJYNPWIETAIOMET0 CUITydTa,
[EHTpaJbHas 3aCTEXKKa Ha MyTOBUIIbI, IPOPE3HbIE OOKOBBIC W HATPYIHBIE KapMaHBI,
100Ka Ha MOJKIIAJKe, psiMasi, CO IUTUIEH, C IMPOKUM MOICOM-KOKETKOM, 3aCTeXKa —
noTaiHasi MOJIHUA, OJIy3Ka MPUIIETAIOEro CUIydTa, C 3aCTEKKOW Ha IMYTrOBHUIIBI, C
OTJIO)KHBIM BOPOTHHUKOM CO CTOMKOM, C KOKETKOM Ha CHHUHE, PyKaB JJIMHHBIA (B
JIETHEE BpPEeMs JIOMYCKAETCS YyTh BBIIIE JIOKTS), )KUAJIET )KEHCKUH.

06)  odummant (GapmeH).

Jist MyXduH — pyOaimika ¢ 3aCTeXKKOM Ha TYrOBUIBI, C OTJIOKHBIM
BOPOTHUKOM CO CTOWMKOM, pyKaB JJIMHHBIN (B JIETHEE BPEMsI JOIMYCKAECTCS YyTh BBIIIIEC
JIOKTS), LBET Oeiblid, OpIOKM NPSIMOr0 CHIIy3Ta HIKE NIMKOJOTKH, (apTyk
YTBEPKJIEHHOT0 00pasiia.

JUtst sKeHIMH — OJTy3Ka MPUJIEraloero CUilya3Ta, ¢ 3aCTeKKOW Ha MyTrOBULIBI, C
OTJIOKHBIM BOPOTHUKOM CO CTOMKOM, pyKaB JJIUHHBIN (B JIETHEE BpEeMs JIOMYCKAaeTCs
YyTh BBIIIE JIOKTS), F00Ka Ha MOJKIAAKE IO KOJICH, MpsiMasi, CO IUIAILECH WK OpIOKU
OpSIMOTO CHIIydTa HIDKE IMUKOJOTKH, (GapTyK YTBEp)KIEeHHOro oOpasia, >KUJeT
KEHCKUM.

O0yBp mnepconana CII kmaccuueckoro ¢acoHa, C 3aKpbITBIM MBICKOM U
(UKCUPOBAHHOW TSATKOW, C HECKOJB3AIIEH MOJOIIBOM, Kabmyk He Oojee 2 CM.
Hocutb cioptuBHBIE MOJENN B TeUeHUE pabodero BpeMeHHu 3anpenaercs. YynouHo-
HOCOYHBIE U3/EIUs JOKHBI ObITh OZETHl B HE3aBUCUMOCTH OT C€30HA €CTECTBEHHOIO
1BeTa U 0€3 pUCyHKa (y >KCHIIHH).

Hwxuee 6enbe 40MKHO OBITH 11BeTa pyOamiku (067y3ku) (OPMEHHON OACKIIBI U
HE BBIICNIATHCS, HOCKH B TOH (D)OPMEHHBIX OPIOK (Y MY>KUHH).

Nmennoit 3nak (02iimkx) cotpyanuka CII pa3mernaercs Ha TPpyaAu Ha JIEBOU
cTopoHe (QopMeHHON onaexabl. HocuTh Oelk 00s3aTebHO B TEUEHHUE BCETO
pabouero BpemeHU. HaxomuThcss B rocTeBoil 30HE 0Oe3 Oelmxka KaTeropuyecku
3anpeniaeTcs.

1.2. Cunenoaexnaa corpyanukon CIIL.

Crnenonexny corpyaauky CII HeoOXomMMo XpaHUTh B  CHEIHAIBHO
OTBEJICHHOM TKa(dy, OTIACIHHO OT BEPXHEH OJCKIBI U JMYHBIX Belleld pabOTHHUKA.
[xad nns xpaHeHUS OJDKEH PETYJISIPHO MBITHCS W TOJBEPraThCs Je3MH(EKITHH.
XpaHEeHUIO MOJIEKUT TOJIBKO YUCTAas CIIELOIEHKIA.

B 3aBucumocty OT XxapakTepa HCIHOJHEHHUS TOJDKHOCTHBIX OOS3aHHOCTEH K
corpyanukam CII mpenssBisitoTcs cienyromue TpeOoBaHUs K UX CHEL0EK]IE.
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a)  med-moBap (3aBemyrommii 1pou3BoAcTBOM)/Cy-mred  (3amecTuTelb
med-nosapa)/Ilosap.

KypTka (kutens) moBapckasi, Ha MyKJISAX WIM KHOMKAaX, pyKaB yJIMHEHHBIN (B
JIeTHEE BpeMsl JOIMYCKAETCsl KOPOTKUM pyKaB), OPIOKM MOBapCKUE MPSIMOTO CHIIYydTa,
bapTyK, TOJIOBHOU yOOD.

0)  KyXOHHBII paboUui.

KypTka 1 monykoMOMHE30H, CKpbITasl 3aCTEXKa Ha MyTOBUIIbI, pyOalka-moJo,
TOJIOBHOM yOOpP.

B) yOOPIINK-MOUIIIHK.

KypTka u3 x/0 Ha myKJsX Wi KHOIKAX, pyKaB YIJIMHCHHBIN (B JIETHEE BpeMs
JOTYCKAaeTCsl KOPOTKUH pyKaB), OpPIOKM TOBApCKUE MPSIMOTO CHIYydTa, (apTyk
HEITPOMOKAEMBIiA, TOJIOBHOM yOOpP.

Y Bcex corpynuukom CII oOyBb qomKHA MMETh 3aKpBITBI BepX, OBITH
U3rOTOBJICHA U3 MSTKUX, MPAKTUYHBIX MaTEpPUAJIOB W HMMETh YCTOMYMBYIO,
HECKOJIB3SIIYIO MOOIIBY.

['onoBHOM yOoOp (M1 COTPYIHUKOB, TNI€ OH 00s3aTesieH) cleAyeT HOCUTh B
MIPOU3BOJICTBEHHBIX TMOMEIIEHUSX. 3alpeniaeTcss HOCUTh YKpalleHus B pabodee
BpEMSI.

1.3. Buewmnuii Bua corpyanuxon CII.

VY corpyanukoB CII nmpuyecka — BOJIOCHI IOJKHBI ObITh YUCTBIMU, aKKYPAaTHO
MOCTPYIKEHHBIMU W TIPUYCCAHHBIMHA; JKEHCKAsl MPUYECKa KOMIIAKTHA, HEAOITYCTUMBI
JUTMHHBIC PACITyIICHHBIC BOJOCHI W TPOMO3JIKHE 3aKOJIKM SPKAX PACIBETOK B
BOJIOCAX, IIBET BOJIOC JIOJDKCH BBITVISICTh HATypalbHBIM; MAaKWDK HESIPKUH,
€CTEeCTBEHHEH, HEMPUMETHBIM (3alpelieHbl TEMHbIE TOHA TEHEW, MOoMajl, a TakKXKe
SPKUX PYMSIH), HOT'TH JIOJDKHBI OBITh aKKypaTHO MOJCTPUKCHHBIMU (JUTMHA HE OoJiee
3MM), YHCTBIMA W OTIIOJIMPOBAHHBIMH, JIAK YMEPEHHBIX TOHOB, MPEANOYTHUTEIHHO
[MaCTEIBbHON I'aMMBI.

3anpemniaeTcsi Moab30BaATHCS TyXaMU, OJIEKOJIOHAMH, J€30J0PAaHTAMU C PE3KUM
3armaxom, UCTOJIb30BaHue Map(OroMepun T0JKHO ObITh YMEPEHHBIM.

1.4. Hopmbl noBeleHUsI COTPYIHUKOB.

CoTpyaHukaM 3amperiaeTcss HaX0AUThCsSl B MECTaxX, MPeTHA3HAUYCHHBIX TOJIBKO
st [ocTeil, 3a MCKIIOYEHWEM BpPEMEHU BBITIOJIHEHUS CBOUX JOJHKHOCTHBIX
00s3aHHOCTEM, 3a/laBaTh WM BOIPOCHI, PACCKa3blBaTh IPO CBOU JIMYHBIE €A,
MIPOSIBIISITH HA30MJIMBOCTh, BBEIXOJUTH B 3aj1 B YHU(OpPME WM CIIEHOACIKIS, €CIIH ITO
HE TIPEIYCMOTPEHO MAOHKHOCTHBIMU OOS3aHHOCTSMHU, COOHMpAThCs B TPYIIIIHI,
pasroBapuBaTh MEXAY COOOW HAa TOCTEBOW TEPPUTOPHHU, OOpAMIATHCS IPYT K IPYTY,
WCITIOJIB3YsI HE TOJHBIC MMEHA, KpudaTh, oOpaIiasch K KojuieraM wid [ocTsam, ecnu
OHM HaXOIATCS HAa YJIaJCHUU OT TOBOPSAIIETO, WCIOJIb30BaTh «CICHD», TIPH
oOparernu ¢ ['oCTSIMH ¥ KOJIJIETaMH, TIOJIJICP)KUBATh JTUIHYIO TUTHEHY B TOCTEBOU
30HE (TOJBKO B CIIEIUAIEHO 00OPYAOBAHHBIX MECTaxX), HOCUTh MOOUIIBHBIN TenehoH
C BKJIIOYEHHBIM 3BYKOBBIM CHUTHAJIOM, NMPUHUMATH MUY W JKE€BaTh >KEBATEIbHYIO
PE3UHKY Ha TOCTEBOU TEPPUTOPHH.

1.5. Oco0ennoctu nosenenusi corpyaHuxkoB CII B nmpou3BoIACTBEHHBIX
NMOMelleHusIX.

s enympenne2o ucnonb306anus.
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1. ITuranue I'ocreit.

2.1. OOmue moJoKeHusl.

dopMatel opranu3aiuu nutanus aia ['octeit B O310pOBUTEIIBHOM KOMIUIEKCE
3aBUCST OT BRIOpAaHHBIX UM YCJIOBHM NpoxkuBaHusa. Buabl nutanus, nogauu OO, UX
CTOMMOCTb, ACCOPTUMEHTHBIM TE€PEUYeHb TOTOBOW MPOAYKUMM IO MUTAHUIO U
oOcimykuBanusi ['octeld m Apyroe periiaMeHTUPYIOTCS BHYTPEHHUMH TMPABHIAMU H
YTBEPKIAIOTCS  PACHOPSTUTEIBHBIM aKTOM pykoBoautTenss O310pOBUTEIHHOTO
KOMITJIEKCA UJTH MHBIM YITOJTHOMOYCHHBIM JTUIIOM.

2.2. OcHOBHBbIC BUAbI IUTAHUS.

O3I0pPOBHUTENBHBIM ~ KOMIUJIEKCOM ~ BHIBI  NHATAHUS  YCTAaHABIWBAIOTCS
CaMOCTOSATEIILHO, CPEU KOTOPBIX, KaK TIPABUIIO, BBIICIISIOT!

a)  mBeackuit cron (Oyder).

D10 0co0bIl criocob mojgauu Oit0J, ¢ coOo/IeHneM TpeOOBaHUM CaHUTAPHBIX
npaBuil. ACCOPTUMEHT OJIFO]I HAa IIBEACKOM CTOJIE YTBEPKIACTCS PACHOPSAIUTEIbHBIM
aKToOM (MpUKa30M) PYKOBOAUTENS (YMOTHOMOYEHHBIM JHUIOM) O370pOBUTEIHLHOTO
KOMILJIEKCA 110 YTBEPKIACHHOMY MEHIO.

0)  oOciyXuBaHUE IO MEHIO Ha BHIOOD.

[Ipu nanHoM BHE 0OCITyXKMBaHUS ['OCTsIM mpeasiaraeTcsi Ha BEIOOP aCCOPTUMEHT
OJIFOJT COTJIACHO YTBEPKIACHHOMY MEHIO.

B)  KOMIUIEKCHOE NMUTAHUE.

JIaHHBIN BHJI TIHUTaHWS YCTAHABJIMBAETCS IO 3apaHee 3aKa3aHHOMY MEHIO, B
KOTOPBIH BXOIUT ONPENCICHHBI aCCOPTUMEHT OJIIOJT W HAIMUTKOB, YTBEPKICHHBIHN
pacropsAUTEILHBIM aKTOM (MPUKA30M) PYKOBOAUTEINS (YIOJTHOMOYEHHBIM JIUIIOM)
O310pOBUTEIBHOTO KOMILJIEKCA.

r) oOcCy>KMBaHHUE O MEHIO.

Oto BuJ mnuTaHus, Koraa locteil oOciyxkuBaloT odunuantel. Beibop Omron
MPOUCXOUT COTJIACHO YTBEPKIACHHOMY MEHIO. [Ipu 3TOM CTOMMOCTBH Kaka0ro 0Jt0/1a
¥ HamuTKa (pUKCUpoBaHa.

n)  0oOCIy)XHMBaHHE B HOMEpax.

JloctaBka B HOMEp 3aKa3aHHBIX OJIOJ] W HAMWTKOB, OOCIYy)XHBaHUE U
opraHu3anus TUTaHUs B HoMmepe [ocTs NpPOM3BOAUTCA COTJIACHO YTBEP>KICHHBIM
MEHIO.

I1l. Cepsuc.

3.1. OcHOBHBbIE OHSATHUS CEPBUCA.

Cepauc B O310pOBUTETFHOM KOMITJIEKCE BKITIOYAET B ce0s1 ClIeayroIIee:

ObICTpOTY OOCITYy)XUBaHuUs, Ipu KoTopoi padotauku CII momkHBI OBITH BCETa
TOTOBBI MPEJTIOKUTD JTH00YI0 TToMmotk ['ocTio;

TOYHOCTh HCIIONHEHHS 3aKa3za, riae ['ocTio ciemyeT mpejyiaraTh TOYHYIO U
MOJIHYI0 HWHGOPMAIINIO, HCIOIHATh HMX KaXAYH MPOChOy 10 OKOHYATEIHHOTO
YIOBIIETBOPEHUS;
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MPEABOCXUIIIEHUE >KenaHui [ocTs, BiiItowaromee B ce0s HEoOXOIUMOCTh
MpeayrajbiBaTh €ro MOTPEOHOCTH MOMOIIIb MPEXK/E, YEM OH €€ TIOTIPOCUT CaM;

TIpYyKenooue, BeKIMBOCTb, BHUMATEILHOCTb.

B oOs3arenpHOM Tmopsake coOmrojaeTcs KOH(HMICHIIMAIBLHOCTh  JIHO0O0M
nHpopMaruu, cBsa3aHHOM ¢ ['ocTeM, BKIItOUass HOMEp KOMHAThI, CPOKH MPOKUBAHMS,
JUYHYI0 WH(OpMaIMi0 W TOMY IOJ00HOE, 3HAHHWE CBOEW paboThl, TAC JIOOOMY
COTPYJHHUKY YETKO 3HAaTh MEHIO, BBIXOJ OJIFO] M HAITUTKOB, X COCTaB, BPEMsI K1 MECTO
MPUTOTOBJICHMS, II€HBI, CJIEAUTh 3a aKTyaJlbHOCThIO MeHw. Colmomaercs
cotpyauukom CII TeprieHre U OTBETCTBEHHOCT.

3.2. OOmasi noAroTOBKA 30HbI MUTAHUS K 00CTYKUBAHUIO.

JIo OTKpBITHS 30HBI THUTAHUS, COTJACHO YTBEPKICHHOMY PEXKHUMY palOTHI,
corpyauuk CII o0s3an npoBepATh 000pya0BaHUE 30HBI TUTAHUS:

CTOJIBI M CTYJIbsSI TEXHUYECKH JIOJDKHBI OBITh MCTIPABHBIC U YUCTHIC,

paccTaHoBKa MeOer JOJKHA COOTBETCTBOBATh YTBEPKJICHHBIM HOpPMaM IO
OCHAIIIEHUIO ¥ 000pYyI0BaHMIO 30H NUTaHUs O310pOBUTEIHLHOTO KOMILIEKCA,

MOBEPXHOCTH JIOJKHBI OBITH TPOTEPTHI, O€3 Pa3BOI0B

JIEKOpAIK 30HBI MUTAHUS JTOJDKHBI ObITH 0€3 MUK U 3arpsI3HEHUT;

TEKCTWJIb, €CJIM NPUMEHHMO, JOJDKEH OBIThb YHUCTBIM, OTIJIaXKEHHBIN, 0e3
3aTSDKEK, JIbIP, HUTOK WM MSITEH, TUIIEBON CTOPOHOM BBEPX;

dapdop, cTexi0, NprUOOPHI M CHEIUU JOJDKHBI OBITh YUCTHIC 0€3 CKOJIOB;

canderku (OyMakHbIC WJIM TKAHEBBIC) JTOJDKHBI OBITh YHCThIC, O0€3 MATEH;

pabouue cTaHuu OapMeHa/o(pUIIaHTa TOJKHBI ObITh YKOMIUIEKTOBAHBI,

MEHIO JIOJKHBI OBITh UUCTBIC, 0€3 UCTIPABICHUM;

MY3bIKaJIbHOE COMPOBOXKJIECHUE U OCBEIICHUE JOJDKHBI COOTBETCTBOBATh
YTBEPkKJAEHHBIM B O310pOBUTEIHLHOM KOMILIEKCE HOPMaM.

3.3. PaccraHoBKA CTOJIOB M CTYJIbEB (KpeceJ).

Pasmepst mebenu W BapuaHThl €€ PACCTAHOBKH OMPEACISIOTCS TUIIOM
O310pOBUTENLHOTO KOMILIEKCa, (HOpMOMl 0O0CITyKHMBaHUS, BMECTHMOCTBIO 3aJiOB,
pa3MepaMu Y INIAHUPOBOYHOM CXEMOM 3aJ1a.

Brigensior 18a OCHOBHBIX BapHaHTa:

T€OMETPUYECKUN — TPOXOAbl MEXKIY CTOJIAMH YCTPauBalOT MapaljIeIIbHO
CTEHaM C Pa3IMYHBIMH TJIAHUPOBOYHBIMHM BapUaHTaMU: B JIUHUIO; IO JHArOHAIH; B
JIMHUIO BJIOJIb CTE€H U 10 IMarOHAJIA B CEpEUHE 3aj1a);

CBOOOIHBIN — MeOEeJIb PACCTaBISIOT MO CBOOOJHON CXEME C BBIACICHUEM 30H
00CITyKUBaHUSI.

Pazmepbr u (opma, pacctaHoBka MeOenu  MOTYT  OBITh Pa3IUYHBIMU,
YTBEPXKIAIOTCS ~ BHYTpEHHUMH  mpaBuigaMu  O310pOBUTEIBHOTO  KOMILICKCA.

OOGenenHast mebenb N0KHA OBITh MPAKTUYHON — JIETKO MOIOIICHCS, TPOUYHOM,
BBIJICPKUBAIOIIEH BIAQXHOCTh U TIEpenajbl TemmepaTryp; yAoOHoM — Mebenb
noa0UparoT C y4eTOM TpeOOBAaHHWI SPrOHOMUKH, TIIATEIILHO pPAaCCUMTHIBAS €¢
pasMepsl U GopMy; HaJEKHOW, YCTOMYMBOM, YTO OOECHEUYUT Kak yJ00CTBO, TaK H
0€30MacHOCTh UCTIOIH30BAHUS MPOCTPAHCTBA JIJIST OT/IbIXA.

3.4. TIlocaenoBaTejibHOCTH CEPBUPOBKHU CTOJIOB.

[lepBoHavasibHasi CEPBUPOBKA CTOJOB OCYIIECTBISIETCS O OTKPBITHS 30HBI
MIATAHMS.



73

CepBUpOBKAa JOJKHA COOTBETCTBOBATH KOJMWYECTBY ITOCAJOYHBIX MECT 3a
cTtosioM. Bce »ieMeHTBl CEpBUPOBKU JIOJDKHBI OBITH UYHUCTHIMHM, 0€3 CKOJIOB H
nedexros. [Ipu cepBupoBke crona corpyanuky CI1 Heobxoaumo:

MPaBUJILHO U POBHO PACCTaBIISATh CTYJIbS,

Tapeaku OpaTh pyKaMH TOJBKO 3a Kpai ,

OOKaJIbl Ha HOXKKE OpaTh TOJBKO 3a HOXKKY, OOKasIbl 0€3 HOKKH 32 OCHOBAaHHUE,

npuOOpHl JepkKaTh PYKOW Ha caldeTke WIM THOoJHOce, OpaTh PYyKOH IIpu
CEPBUPOBKE TOJIBKO 3a IIEUKY PYUKH,

JBIKEHUS BOKPYT CTOJIA TIPU CEPBUPOBKE W OOCITYKMBAaHUM KakK IPaBUIIO
IIPOU3BOJIUTH 10 YaCOBOM CTPEIKE.

Hampumep: mocnenoBaTeIbHOCTh CEPBUPOBKM OAHKETHOTO CTOJa/CTONIa B
pecTopaHe MOXET BKJIOYATh B CEOSl CIEAYIOUIME DJIEMEHTBI: CKaTepTh, TapEIKH,
CTOJIOBBIE IPUOOPHI, CTCKIISTHHYIO IMTOCYAY, CAI(ETKH, CIICIIUHU, Ba3bl C I[BETAMHU.

DTarnbl CEpBUPOBKHU CTOJIA!

Ha CTOJ MOCTEJIUTh OTTJIAKEHHYIO CKaTepTh, Kpas C KaXKJI0W CTOPOHBI CTOJa
JIOJKHBI OBITH OJJMHAKOBBIMU;

pPacCTaBUTh CTYJbS APYr HAIIPOTHB JApyra, YTO ObI CHUJICHBS ClIeTKa Kacajluch
CKaTepTH;

HAIlPOTUB KaXJOTO CTyJa IIOCTaBUTh 3aKyCOYHBIC TapeaKh, TaK, YTOOBI
TapejaKh pacloyiarajuch Ha CTOJIE JIPYr HAIPOTHB JIpyra M Ha PAcCTOSHUU 2 CM OT
Kpast CTOJIa;

C TIpaBOM CTOPOHBI OT 3aKYCOYHOM TapeiKu Ha pacCTOSIHUU 2 CM OT Kpas CToja
MOJIOKUTh CTOJIOBBIM HOX, MPAaBE€ MOJIOKUTh 3aKYCOUYHBIA HOX, JIE3BUS HOXKEH
JIOJKHBI OBITH TIOBEPHYTHI B CTOPOHY TapeJiKu, €CIU MPEANoJiaraeTcs nojiaya nepBbix
0JII0/], TO MEXK]1y HOXKaMU TMOJIOKUTh CTOJIOBYIO JIOXKKY;

C JICBOM CTOPOHBI OT TapeJIKU MOJIOKUTH CTOJOBYIO BUJIKY, JIEBEE IMOJOXHUTh
3aKYCOYHYIO BUJIKY, BCE BUJIKH KJIACTh 3yOllaMH BBEPX;

C JIEBOM CTOPOHBI OT 3aKYCOUYHOW BHJIKM MOCTaBUTh MUPOKKOBYIO TapeJIKy, Ha
HEe MOJI0KUTh HOXK JIJISI MacJia;

YyTh BBIIIC KOHUYHMKA CTOJIOBOTO HOXKa IMOCTaBUTh OOKal Il BOJBI, a YYyTh
HIDKE U TIpaBee OOKau JijIsl BUHA;

Ha 3aKYCOYHYIO TapeJIKy MOJIOKHUTh CBEPHYTYIO can(eTKy

3.5. TIloaroroBka padouyeii crTaHuMU opUIIMAHTA.

s 6BHympeHnHe20 ucnoib3068aHusl.

3.6. CepBHpPOBKA CKATEPTH.

CkarepTy W/Wiau HANEpOHbI B OJHOM 3aJie JOJDKHBI ObITh CAEIaHBbI U3 OHOM
TKaHW, OBITH OJHOTO IIBETAa W JJISI OJWHAKOBBIX CTOJIOB OJMHAKOBOTO pa3Mepa,
XOPOIIO OTTJIaXKEHBI, YUCThIE, O€3 JbIP, MOTEPTOCTEN U PACITyCTUBIIUXCS HUTOK.

OypiieTHble OOKW HUCMOJB3YIOTCSA JUISl  yKpallleHHUs CToja BO BpeMs
oOcimykuBaHusi OaHkeTa, (ypmiera, Oydera. DyprieTHbie IO0KH JOIKHBI OBITH
YUCTBIMH, XOPOIIO OTIVIAKCHHBIMH, ¢ PAaBHOMEPHBIMH CKJIQJIKaMH, JJIMHA JTOJKHA
OBITH 10 ITOJIA.

OTrnaxxeHHyl CKaTepTh IJI CEPBUPOBKH CTOJIA CIEAYET PACIOJOXHUTh Tak,
YTOOBI MOTMEPEYHAs U MPOOJbHBIE CKJIAJIKH JIETJIA CTPOTO O MEHTPY cTosa. KoHIbI
CKAaTepTH JIOJKHBI CBUCATh PAaBHOMEPHO CO BCeX CTOPOH. Kaxkaplil yrona ckareptu
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JIOJKEH PacIoyiaraTbCsi CTPOTO MPOTUB HOXKEK CTOJIa U MPUKPBIBATH MX, €CIIH CTOJ
KBaJIPATHBIN WIIA IPSMOYTOJIbHBIN.

B noBcenHeBHOM 00CTy>)KMBAaHUU HA CKaTEPTh MOKET CEPBUPOBATHCS HAIIEPOH.

B 6Gapax u npu obcinyxuBanuun Oydera B ¢dopmare IIBEIACKOr0 CTOjA
JIOIYCKAeTCsl CEpBUPOBATH MOBEPXHOCTh CTOJIA IEKOPATUBHBIMU callpeTKaMHu.

3.7. CepBupoBKa nocyabl 1 NpUOOPOB.

[ToaroToBka nmocynbl ¥ IprUOOPOB, COCTOUT U3 THIATEIILHON MPOBEPKH KaXKOTO
npeaMera Ha KayecTBO MOWKM, Ha OTCYTCTBHE TPEIIMH, BBIOOMH, a TakKXke U3
HAaTUPaHUS M TOJHUPOBKU. Tapenku, UMEIOIINE TPEIIMHBI, CKOJIbI, MATHA CTEPTOU
IMaJId, [apanuHbl U Apyrue AeQeKThl, MOJIeKaT CIUCAHUIO.

Tapenku cTaBATCS MPOTUB KaXJOTO CTyJa, CIEIS 32 TeM, YTOOBbl pacCTOSHUE
OT Kpas CTOJIa JI0 TAPEJIKHA COCTABISIIO MpUMEPHO 1,5-2 cMm.

J17is cepBUPOBKHU CTOJIA UCTIONB3YIOTCS cleAyrolas mocyaa us apgopa:

a)  Tapenka nupoxKKoBas.

Hcnonp3yeTcss mpu CEpBUPOBKE CTOJIA Ui MOAAYM  XJieba, XJ1eO00yI0uHbIX
U3JIENNN, a TaKKe JUIsl I0Jaul MUHM MHUPOKHBIX U KaHame. Takke UCcrosb3yeTcs Kak
[I0JICTAHOBOYHAsI TapeJiKa.

0)  Tapenka 3akycouHas.

Hcnone3yeTcs g nofadr MOPLHUOHHBIX CAJIaTOB U XOJOJHBIX 3aKyCOK, a TaK
XKe JUIsl CEpBUPOBKHM CTOJIOB Ha OaHKeTaX M (yplierax K XOJOIHBIM U TOPSYUM
3aKyCKaM.

B)  Tapenka menkas cronoBasi.

Hcnone3yeTcss Il MOAAaYM TOPIHMOHHBIX TOPSYMX ONI0OJ, a Tak XKe s
CEpBUPOBKM CTOJIOB Ha OaHkeTax W (ypuierax K ropsuum Omogam. Moxker
MCTIOJIb30BATHCS KaK MOACTAHOBOYHAS TapeiKa JJisl 3aKyCOUHBIX TapesoK.

T) Tapenka mojacTaHoBOYHAS.

Hcnonb3yeTcs i MOACTAHOBKU MOJ APYTHUE TapeliKH, a TaKKe MOKET ObITh
UCIOJIb30BaHa JJIsl MOJa4M ropsSYMX MOPILMOHHBIX OJIFOJI U B KadyecTBe Onrona AJis
N0JIaY HECKOJIBKUX MOPLUUN XOJIOJHBIX U FOPSYMX OJF0] Ha OaHKETax.

n)  Tapenka riyOoxas.

Hcnonb3yeTcs as nojauu nepBbIx OO, cajaaToB, CHAreTTH U MEHe.

KonnuecTBo MCnob3yeMbIX CTOJIOBBIX IPUOOPOB HOXKEH, BUJIOK U JIOKEK IpU
CEpBUPOBKE CTOJIa 3aBUCUT OT MpeJiaraeMoro MEHIO 3aBTpaka, o0efia U yKHHa.

3.8. CepBupoBka cajderkamu.

TkaneBble caneTku AOHKHBI ObITh YMCTBHIMHU, XOPOILO OTTJaXEHHBIMH, O€3
JIBIP, TIOTEPTOCTEH U pacmyCTUBIINXCA HUTOK. CandeTku TOKHBI OBITh OIMHAKOBO
CKpYYEHBI U IepKaTh (hopmy.

Ha omHOM cTosie MOKHBI HAXOAWTHCA caleTKH, CIACTaHHBIE W3 OTHOU
TKaHW/Oymaru, OJHOTO I[BETa M pa3Mepa, OJAMHAKOBO CKPYYCHHBIC M TOBEPHYTHI B
OJIHY CTOPOHY IO OTHOLIEHHIO K ['0CTIO.

Cotpynnuk CII gomkeH NpoBepsTh MOCTABKH Uil Cal(EeTOK Ha MperMeT
OTCYTCTBHSI Ha HUX LlapanuH, AeGpopMaiiu, p>kaBurlHbl, CKOJIOB U APYTUX e(EKTOB.

3.9. CepBupoBKa cnenuid, MOJACTABOK /Js1 3yY00UYMCTOK, CAXapHHUII,
OyThLI0YEK JJI8 MacJja u coyca.
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Corpynuuky CII He panHee ueM pa3 B HeAem0, a mpu Oojee YacToMm
3arpsi3HEHUH — €XKEAHEBHO, CIIEYET MPOMBIBATh MPUOOPHI AJIs CIIELMI U caxapa, npu
TOM BBICBHINIATh BCE COIEPKUMOE, IMPOMBIBATH EMKOCTHU (COJIOHKY, MEpPEUYHUILY,
CaxapHUIly M KpBIIIKY) TMOJA CTpyed TEIUIOW BOJbI C HMCIOJb30BAaHUEM MOIOUIETO
CPEACTBA, IPOTHPATh BHYTPU U C HAPYKH MATKOM TKAHBIO, KOTOPAs HE OCTaBIISIET
BOpCa.

Kpome »storo corpyanuk CII gomxeH yOeAUTBCS, UYTO KPBIIIKA IJIOTHO
3aKpBIThI, YTOOBI OHM HE OTKPBUIMCH B MPOIECCE IMEPEBOPAYMBAHUS COJIOHKH U
MIEPEYHUIIBI.

[ToacraBka aiist 3yOOYMCTOK JOJKHA OBITh YMCTOM, HAIMOJIHEHA 3yOOUYHCTKaMU
B OJIMHAKOBBIX UH/IUBUYAIbHBIX YIAKOBKAX U B IOCTATOYHOM KOJIMYECTRBE.

[Tpu moaroroBke emkoctent aist cnenuii corpyaHuk CII qoimkeH npoBepuTs ux
Ha OTCYTCTBHE CKOJIOB, BBIOOWH, IapanmuH W APYTruX AePekToB. KphIku AOHKHBI
ObITh 0€3 nedopMariu ¥ p)KaBUMHBI, TaK Kak MPH HAJIUYUHU JIFOOOTO JedeKkTa OHH
MOJIEKAT CIUCAHUIO B YCTAHOBJIEHHOM MOPSAKE.

3.10. OcoGenHocTH 00CTY:KMBAHUS HA IIBEICKOM CTOJIE.

[lepen obcmyxuBaem ['octs Ha mBeackom ctoiie corpyanuk CII mposepsier
paboTOCOCOOHOCTh 000PYIOBAHHUSA, €r0 TEMIIEPaTypPHBIN PEXHUM, MOJATOTABIMBACT
nocyay W TpuOOpbl il pacKiaaku OJtoJi, MpoBepsieT (POHOBOE MY3BIKAIbHOE
COMPOBOXKJICHUE U OCBEILEHHUE, PACCTABISET TAOJIMYKH C HAMMEHOBAaHUEM OJIOJ B
COOTBETCTBHHU C YTBEPKJICHHBIM MEHIO.

B O310poBUTENBHOM KOMIUIEKCE, KaK IMPABUIO, TUIIOBOW ACCOPTHUMEHTHBIN
nepeyeHb OJt0/, BXOMSIIMX B MEHIO IIBEJICKOTO CTOJa MPEJCTABIICH: XOJOIHBIC
3aKyCKH, cajaThl, Kalu/OyIb0HbI/Cyia, OCHOBHBIE OJII0J, TApHUPBI, COYCHI, BBITICUKA,
JecepThl, PPYKThI, TOPSYUE U MPOXJIAJUTEIbHbIE HAUTKU. Bech acCOpTUMEHTHBIN
NepPeYEHb, PACIOJIOKEH Ha IIBEJICKOM CTOJIE B IOTUYECKOM MOPSIIKE.

ITpu Bctpeue T'octsa cotpyanuk CII mpuBerctByeT ['OCTS, YTOUHSIET HOMED
KOMHATBI, CBEPSISl €0 C 3asiBKOM M0 MUTAHUIO JINOO TOATBEPKIACHUEM OIUIATHI, TTOCIIE
YEro eJaaeT MPUATHOrO alneTUTa.

B cnywgae compoBoxkaenuss I'octss k cBobomHOMy cToiry coTpyaHuk CII
0OBSICHSICT PACIIONIOKEHHUE OJIFO/] Ha IIIBEJICKOM CTOJIC, Ipe/IjIaracT IOMOIIb B BEIOOpE
omon ['octio.

Cotpynuuk CII gomxkeH BBINIONHATH CBOCBPEMEHHYIO 3aMEHY OJoJ Ha
IIBEJICKOM CTOJIE M CJIEAUTh Ha MOCTOSHHOM OCHOBE 3a €ro YHUCTOTOM, a TakxXe
HaJIMYUEM CTOJIOBBIX MPUOOPOB, MPUOOPOB IS PACKIAIKH OJr0J, 0OECreyuBaTh
oe3zonacHocTh l'ocTss mpu mnonaye U 3aMmeHe ropsunx Omona. Ilo okoHuaHuu
oOcy>KMBaHMs Bce 0JIF0/1a CO MIBEACKOTO CTOJIa yOUparoTCs.

3.11. Ocodennoctu odcay:xxkuBanus nmo menro/A la Carte.

B nannom opmare oOciy:kuBaHUsI TPOBEPSETCS TOTOBHOCTH 3ajla peCTOpaHa,
pabouyux CTaHIMI OPHUITMAHTOB, IPOBEPSAIOTCS MAMKH MEHIO (HEOOXOAMMO YOSaUThCS
B HAJIMYMHU BCEX OJIFOJ M HATTUTKOB).

ITpu Bxome T'octs cotpynuuk CII momkeH ero monpuBETCTBOBaTh, YTOUHUB
uH(popMaIio 0 OPOHUPOBAHUH CTOJIA, OCYIIECTBUTH €T0 IMOCAAKY, MOJATh JIEBOU
pykoit MeHO (kaxkaomy ['OCTIO NEpCOHAIBbHO) PACKPHITHIM Ha TEPBOM CTPAHUIIE
CJIeBa, TOCJIE OTOMTH B CTOPOHY, YTOOBI ['OCTH MOT OmpenenuThcs ¢ 3aKa3oMm, 3a
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UCKJIIOYCHHEM CiydaeB, Koraa ['ocTh cpa3y MpocuT coBeta B BbIOOpe Omon u
HAIUTKOB.

Jlanee — NpUHSTH 3aKa3, MOBTOPUTH €r0, YTOOBI U30€kKaTh OLIMOOK, IPU I3TOM
nmoMorasi B BbIOOpe Omton u uHOOpMUPYS 00 HMX BpPEMEHU IIPUTOTOBJICHHS.
JHomyckatorcss ciydan ytouHeHus: cotpyaHukoM CII mopsiaka mojgauum Onton u
HAIUTKOB.

[Tonyyennass wuHpoOpMmaluss 1O 3aKaly BHOCHUTCS B COOTBETCTBYIOUIUM
IPOrpaMMHBIN MPOAYKT, UCHOJIb3yeMblid B O310pOBUTENIBHOM KOMILIEKCE (Janee —
[1O-nutanue), KOHTPOIUPYS MOJydeHHEe HH(OpPMAIMH MO TOTOBHOCTH 3aKaza Ha
KyXH€, I0JaTh 3aKa3aHHbIE OJIt0/1a B YCTAHOBJICHHOE BPEMSI, YTOUHUB 3aKa3.

Cotpynnuk CII 00si3aH CBOEBPEMEHHO KOHTPOJIMPOBATH HAIUM4HME OJIIOA U
HAaUTKOB Ha cTojie ['ocTs, yOuparh rpsi3HyI0 MOCYAY TOJIBKO C €ro pa3pelieHus,
IIPE3EHTOBATH JIECEPThI U MOJaBaTh HAIIUTKHU, PACCUUTATH IO UCIIOJIHEHHOMY 3aKas3y,
YTOYHUB UH(POPMALIUIO O CIIOcO0€ OIUIaThl PHU BHICTABICHUH CUETA, U MO PE3yJIbTaTy
IPOU3BECTU pacueT ¢ COOTIOACHUEM MPaBUII KACCOBOW JUCIUIUIMHBL, TOMPOIIATHCS C
['octem.

3.12. OcobenHocTH 00Cay:KMBaHUsA B HOMepax/Room service.

Corpynuuk CII mpu oOciayxuBanud B HoMepax/Room service mnomkeH
HONPUBETCTBOBAaTh ['0CTS, MPUHATH 3aKa3, BBECTH COOTBETCTBYIOIIYIO MH(OPMALIUIO
no 3akazy B I1O-nutanue, moBTOpUB BCAayX 3aka3 ['ocTio, mpomHpopMupoBaTh 00
o011l CTOMMOCTHU 3aKa3a, YTOUYHUB MH(OPMALIMIO O CIOCO0e OIIaThl MPU JOCTABKE
3aKasa U BeICTaBjeHuU cueta. [Ipu nHeooxoaumoctu corpyanuk CII momoraer ['ocTio
B BbIOOpE OJI10/1, IPH 3TOM HH(DOPMUPYS €r0 O BPEMEHU UX MPUTOTOBIICHUS.

B CII O310poBUTENBHOTO KOMILUIEKCA OTBETCTBEHHBIM COTPYIHHUK 0O0s3aH
KOHTPOJIMPOBaTh MOJy4eHHE MH(GOPMAIMK MO TOTOBHOCTH 3aka3a Ha KyxHe. OH
JOJKEH OCYUIECTBJIATh MOJauvy 3aKa3aHHBIX OJIFOJ M HAMUTKOB C HCIOJIb30BAHUEM
NOJIHOCA WM TeNeXKU oduuuanta B HoMep ['ocTs B yCTaHOBIIEHHOE BpeMsl U
MOJIONIS K HEMY, TIOCTYy4aTh B ABEPh, mpeactasisis cinyx0y CII: «Pym-cepsucy. [pu
OTKpPBITUM [JBEPHU IMO3JI0pOBaThCs, elie pa3 mnpencraBuTh ciayxOy CII, yTo4HUTH,
BEPHO JIM JIOCTAaBJIEH 3aKa3, CIOPOCUTh pa3pellieHus 3aliTH B HOMEpP U YTOYHHTH
uHdopmaiuio rae cepBupoBath ctoil. Jlamee, obpatuthes K ['oCTiO ¢ BOmpocowm,
JKeJlaeT JIM OH 3aKa3aTh YTO-TO €Ill€ W YTOUHWUTh, KOIJla MOKHO 3a0paTh TIpsA3HYIO
NOCYJly.

[locne — BBICTaBUTH CYET, MPOU3BECTH pACUYET C COOJIIOJCHHEM MPABUII
KAaCCOBOM JTUCHUIUIMHBI, NoOsaronaputh ['ocTs 3a 3aka3, MoOXeaaB €My HPUSTHOTO
anmneTuTa, MOKUHYTh HOMED.

IV. Kyxus.

4.1. OOurue moJI0OKeHHU.

[TpousBoactBenubie mnpouneccbl B CII  pernamMeHTUpyrOTCS HOPMAaTUBHO-
MPaBOBBIMU aKTaMHU, OOS3aTEIbHBIMM HOpPMaMU W TpeOOBaHUSIMH, BHYTPEHHUMU
npaBwiamu. B CII cpenn perucTpalluOHHO-YYETHOW JTOKYMEHTAlMU BBIICISIOT
HAJIMYKWE JOJDKHOCTHBIE WHCTPYKLHM, IPUKa3bl WU PACIOPSIKEHUHM PYKOBOJCTBA
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O310pOBUTENBHOTO  KOMIUIEKCA, HMHCTPYKLMI 1O OXpaHe TpyAd, TEXHUKE
0€3011acCHOCTH, IIO’KaPHOM 0€30M1aCHOCTH

B 00s13aTenpHOM MOPSIIKE OCYIIECTBISETCS BEJECHUE XKYPHAJIOB: «30POBBEM,
«OCMOTp PyK U OTKPBITBIX YacTEW Tejla Ha HAJMYMe THOMHUYKOBBIX 3a00J1€BaHUN 1
JOPYrUX HapyLIIEHWH LEJIOCTHOCTH KOXXKHOI'O IOKpOBay», «IIpoBeneHne reHepanbHbIX
yOopoKk», «YYeT NOJydyeHUss U pacXOoAOBAHUA JE3MHYUIUPYIOMIUX CPEICTB U
IPOBEJCHUS JE€3UH(PEKIUOHHBIX paboT Ha 00beKTe», «YYeT TeMIepaTypHOro
peXrMa XOJIOAWJIBHOIO O0OpYyAOBaHUS (XOJOAHJIBHUKOB, XOJOJWIBHBIX KOMHAT H
XOJIOJMIIBHBIX Kamepy», «YYET HCIONb30BaHUS (PUTIOPHBIX KHUPOBY», «BxomHoit
KOHTPOJIb ChIpbs», «KOHTpOIb pabOThl OAKTEPULIMIHON YCTAHOBKMY», « TeXHUUECKOE
oOcity)kHuBaHHE 000PYIOBaHUS», a TaKkKe «bpakepakHOTO KypHaIa.

4.2. XpaHeHHe NPOAYKTOB.

s enympenne2o ucnonb306anus.

4.3. Hnentuduxaums NpoayKToB.

s enympenne2o ucnonb308anusl.

4.4, OTHycK roToBoii NPOAYKIIUH.

s eHympenne2o ucnonb3068anus.

V. Y06opka noMeueHHii.

5.1. OO0mme mos0KeHUs.

Bce nomemenus CII  AOMKHBI  COOTBETCTBOBATH  I'OCYAAPCTBEHHOMY
CAaHUTApPHO-3MUIEMHUOJIOTHYECKOMY  HOpMUpoBaHuiO  Poccuiickoii ~ Denepanuu,
roCyJapCTBEHHBIM CAHUTAPHO-3IHIEMUOJIOTUYECKUM MTPABUIIaM U HOPMATHBAM.

Kaxnasa u3 yoOpOK OCYIIECTBISIETCS B COOTBETCTBHM C €€ BUIOM U HOPMOM
MIPOBE/ICHHUS.

5.2. Buabl yoopok B CII, THIIOBOIi IUIaH UX NPOBEAEHUS.

s enympenne2o ucnonb306anus.

5.3. Benenue :xxypHaJjon ydera B CII.

s enympenne2o ucnonb308anusl.

5.4. Tlopsinok npoBeaeHusi YOOPKH.

s enympenne2o ucnonb306anus.

V1. Oomenue c I'octem, ero Bcrpeda, paspenmieHue KOHGIMKTHBIX CUTY AW,
Pabora c sxkanodbamu, oOpalieHUsIMU, NPeJI0KEHUSIMH U 0T3bIBaMu ['ocTeid.

OdummaneubiMu s3pikoM B CII siBrisieTcss pyccKui, KOTOPBIA HCIOJIB3YETCS
IIpU KOHTaKTe ¢ ['ocTeM, 3a UCKIFOUEHUEM TEX CIIy4aeB, KOTJa COTPYAHUK T'OBOPUT
Ha pOJHOM s13bIKe ['oCTH.

JIto60it corpynuuk CII npu obmenuu ¢ ['octem Bcerna mposiBIsSiET K HEMY
yBa)XEHHE, JAPYKEI00Me, BHUMATEIbHOCTh, KOPPEKTHOCTb, MPEIBOCXUINAS €ro
MO’KEJIaHUS COTJIACHO YCTaHOBJIEHHBIM B O3I0pOBUTEIEHOM KOMIUIEKCE ITpaBUiIaM.

[Ipu o6menuu ¢ I'ocrem, B ToM uucie 1o tenedoHy, ero BCTpeye, pa3peieHnu
KOH(DJIMKTHBIX CUTyalHii, paboTe ¢ kamo0aMu, OOpaIEHUSIMH, MPEIIOKEHUSIMA U
or3eiBamu ['ocrelt, cotpyanuk CII pyKoBOJICTByEeTCS NMpaBUJIAMHU, YCTAHOBJICHHBIMU
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B O310pOBUTETHLHOM KOMILIEKCE OA30BBIMH OTIEPAIIMOHHBIMU CTaHIAPTAMU KavyecTBa
okazanus ycayr CIIuP u CCH®.

VIl. B3aumopeiicrBue CII ¢ apyrumu nmoapasaesieHUsIMHU.

7.1. OO0Omme MoJI0KeHHUS.

Jlna eHympeHnHe20 Ucnoib308aHUs.

7.2. TIpuHUOMIIBI B3aUMOJAEHCTBHUSA.

s eHympenmnezo ucnob308aHusl.

7.3. ba3oBble dj1eMeHTbl U TUNOBBIe npeameTbl B3aumoaeiicrBusi CII B
paspese nmoapasaejieHnid O310pOBUTEIBLHOI0 KOMILJIEKCA.

Jnsa eHympenmnezo ucnob308aHusl.

VIIl. Co0iioneHune CAaHUTAPHO-TUTHEHHYECKUX HOPM U NMPaBUJL.

8.1. OOmue moJioxKeHU.

B O310pOBHTEBEHOM KOMILUIEKCE COTJIACHO JAECUCTBYIOIIEMY 3aKOHOAATEIBCTBY
JOJKHA OBITh BHEIPEHA MporpamMmma NpOoU3BOACTBEHHOIO KOHTPOJIA 3@ COOMIIOICHUEM
CAaHUTAPHBIX HOPM M mpaBuil. JlJig moajep:KaHusi CAHUTAPHOTO COCTOSIHUSL PaOOThI
IPOBOAUTCA BHYTPEHHUH ayJuT C COCTaBJIEHWEM TIpaduka MEpONpHUsITHl u
Ha3HAYEHUEM OTBETCTBEHHOIO JIMIA 332 UX OPTaHU3ALUIO U ITPOBEICHHE.

8.2. Ocobennoctu codmonenuss CII caHuTapHO-TUTHEHUYECKUX HOPM H
npaBuJI.

s enympenne20 ucnonb306anusl.
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. OcobeHHOCTH BHEIIHET0 BU/Ia M HOPMBbI NOBEIEHUSI COTPYIHUKOB
Ciayx0b1 0J1a10yCTPOICTBA TEPPUTOPHH.

1.1. OO0mmue mo10:KeHHUs.

Cobnronenne (pupMEHHOTO JApecc-Koja B BHUAE YHU(GOPMBI YCTAaHOBJIECHHOTO
oOpasuia  sBisieTcsi  00s3aTenbHBIM — TpeOoBaHueM K mnepcoHany  CiyxObl
onaroyctpoiictBa Tepputopuu (nanee — CbT).

Kaxnpiit corpynauk CBT cBOMM BHEIIHHM BHIOM JOJKEH COOTBETCTBOBATH
(GUPMEHHOMY CTWIIO U MOJAEPKUBATh BBICOKUA UMUK (O310pOBUTEIBHOTO
KOMILJIEKCA.

1.2. TpeooBanus k ynupopme corpyanukos CbT. KommiekTHOCTb.

KommnektHocte yHH@OpMBI Ha 1 cOTpyaHHMKa [JOJDKHA OOecredyrBaTh
BO3MOYKHOCTh OpraHU3allid CBOEBPEMEHHOTO TMTMEHWYECKOTO YXOJa: 3JIEMEHTHI
yHUGOPMBI, TpeOyIolue 4acTOW CTUPKU WM YHUCTKH JIOJDKHBI OBITh 3aKa3aHbl B
JIOCTaTOYHOM KOJMYECTBE U PEKOMEHAyeMasi KOMIUIEKTHOCTb 3JIEMEHTOB YacTOTO
yX0Jla MUHUMYM 2 €IMHUIbI HAa COTPYAHUKA.

1.3. OcHoOBHbIE XapPAKTEPUCTUKHU U CE30HHOCTb YHU(OPMBI.

Yuudpopma CBT jgomkHa OBITh  YHCTOM, XOPOIIO  BBITJIAXKEHHOM,
COOTBETCTBYIOIIIEH pa3Mepy paOOTHUKA, YIOOHOW M TMTMEHMYHON B paboTe, UMETh
YCTOMYMBBIE HKCILTYaTallHOHHBIE XapAKTEPUCTUKH.

OOs3aTenbHBIM  SIBJISIETCS HOLIEHWE COTPYIHHUKOM IIOJHOTO KOMILIEKTa
yHU(DOPMBI, TPEyCMaTPUBAIOILEH 1Ba BAPUAHTA — 3SUMHUH U JIETHU.

1.4. Harpyaubliii 3HaK (0eiigx).

B CBT coTtpyaHuk, Haxo[sACh MPU HUCIOJHEHUH CIY>KEOHBIX 00s3aHHOCTEH
JOJKEH HOCUTh OCHIK, KOTOPBIA KPEMUTCS Ha JIEBYIO CTOPOHY (DOPMEHHOU OJEXKIbI.
Ha Oeiimke MOMKHO OBITH yKa3aHO Ha3BaHHWe mojapaszzaesneHus O310pOBUTENBHOIO
KOMILIEKCA U UMS COTPYHHUKA.

Bwmecro 6eitmka corpyaauka CBT gomyckaercs HammmMBKa Ha €ro yHUDOPMY.

1.5. JInynasi ruruena.

Padotauku CBT moiKHBI UMETH OMPATHBIN BUI, PETYJIIPHO IPUHUMATh AYII U
MOJIb30BaThCA I€30/I0PAaHTAMU U CPEJICTBAMU OT MOTA.

1.6. Hopwmbl noBenenus corpyaHuxkoB CBT.

Cotrpynaukun  CBT  00s13aHbl  ObITh  BEXKJIUBBIMH W CIAEPKAHHBIMU,
TO0OpOXKeNIaTeIbHBIMUA, COOJIIOZaTh HOPMBI W TpaBWjia TMOBEAEHUS (MOpadu H
HPaBCTBEHHOCTH), HE JIOMYCKaTh OCKOPOUTEIBHBIX MKECTOB MO OTHOLIEHUIO K
KOoJuleraM, COOJIIoaTh TIpaBWiIa BHYTPEHHETO paclopsaka W rpa@uk paboTbl
(CMEHHOCTH), YCTAaHOBJICHHBIE JJIsl JAHHOW KaTeropuu padoTHUKOB O310pOBUTEIHEHOTO
KOMILJIEKCA.

Cotpynnukam CBT 3ampemiaercss ynorpeOnsTh MNHILY WM JKEBaTEIbHYIO
pe3uHKy B MNpuCyTCTBUU loOcTeil, BeCTH JM4YHbIE Oecelbl C KOJUIeraMd MM IO
TelneQOoHy B TOCTEBBIX 30HAX, pa3peliarb TaM KOH(IMKTHBIE CHUTyallUd, MUCATh
cooOrmieHus B TeneoHe, HaxomsICh B HEMOCPEICTBEHHON Onmu3octu [ocTeil, a Takke
nepconan CBT nomkeH coOmonaTh WHBIE MpaBUJia, OTPAHUYEHUS U 3aMpEThI,

YCTAaHOBJICHHEBIC 0a30BBIM OIICpaliMOHHBIM CTAHAAPTOM Ka4dCCTBA OKa3aHUA YCIYT.
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Il.  Ce3onHoctb yOOopok Teppuropun O310pOBHTEIBHOI0 KOMILIECKCA.

2.1. JleTHuii mepuo.

C nHacrymnenueM jetHero nepuoga corpygHuk CbT ouumiiaer BoIoOTBOIHBIE
KaHaBbl, JJIOKU (PEIIETKH) JINBHEBON KaHAJIM3ALMUHU, JIOTKH JUIsl CTOKA BOJBI OT CHETa,
JbJ1a, CMETa U IPsA3M Ul 00eCneYeHNs OTBOJA TAJBIX BOJ, CUCTEMATUUYECKU CTOHSET
TalIyl0 BOAY K JIIOKaM (pemieTkam) KOJIOJIEB JIMBHEBOM KaHAIW3allMM, MPOBOIUT
OOIIYI0 OYMCTKY TEPPUTOPUN TOCTE TasHUS CHEra, COOMpPAaeT U BBIBO3UT MYCOD,
IIPOBOAUT OUYUCTKY JIeca.

B xoxe yoopku TeppuTopuii B JieTHUl nepuoa ot corpyanuka CbT tpebyercs
(mo Mepe HEOOXOIWMOCTH) MPOU3BOIUTH MEXAHU3UPOBAHHYIO YOOpPKY M TIOJHUB
poe3keit yacTu Jopor (IPUI0TKOBAs YacTh JOPOTH yOUpaeTcs BPyUHYIO), IPU STOM
B CYXYIO M XapKyl0 MOToJy MEXaHU3UPOBAHHYIO YOOPKY M IMOJAMETaHUE MPOe3IKen
4acTHU IPOBOJUTH TOJIBKO € IIPEIBAPUTEIBHBIM YBIAXKHEHUEM, HE PEXE OAHOTO pas3a
B CYTKM, IpPOBOJWUTH IOJMETAHME NEHIEXOAHBIX JIOPOXKEK, IPOU3BOJIUTH
JIOTIOJIHUTENIbHBIN TOJIUB JOPOKHBIX MOKPBITUHN JIJIs1 YMEHBILEHUS MbLIC0Opa30BaHus
U OXJAXICHUS HIDKHUX CJIOEB BO3[yxa (MOJMB MPOE3XKEH 4YacTH JOPOr JOJKEH
IPOU3BOJAUTHCS TOJBKO IOC]Ie YOOpPKHM CMeTa M Mycopa W3 MNPUIIOTKOBOM dYacTu
JIOpOTH, MPU TOM HE JOIYyCKaeTcsi BbIOMBaHHME CMETa M Mycopa CTpyeil BOIbl Ha
IPUJIETAIOIINE TPOTYaphl, 3€J€HBIC HACAKACHUSI, COOPYKEHHUSI, CTEHBI 3/1aHU ).

Corpynauk CBT o00s3aH HOpOBOAUTH CBOEBPEMEHHBIA MOKOC TPaBbl C
nocJeytonieil ee yOOpKoil Ha 03eJIEHEHHBIX TEPPUTOPUSIX, HE TOMYCKask JOCTUKEHUS
TPaBOW JECATHCAHTUMETPOBOM BBICOTHI, 3a HMCKIIOUYEHHEM NEPBOTO ITOKOCA IOCIE
YCTPOMCTBA HOBOTO Ta30HA, OCYILIECTBISATh €XKEIHEBHYIO YOOPKY JMCTBBI BO BpeMs
JIMCTONAJa HA BCEN TEPPUTOPUU KPOME JIECONIAPKOBOU 30HBI, COJAEPKATh B UACTOTE U
ONPATHOM COCTOSIHMM (hacajibl 3JaHUN U UX AJIEMEHTHI, & TAK)KE CKAMEWKH, Ta30HHbIE
CBETWJIbHUKH, CTEHJbl MH(pOpMalUH, yKa3zaTelau, YpHbl. MoKy NpOU3BOAUTH IO
Mepe 3arpsA3HEHMs, HO HE pPEKe OJHOro pasa B mecdal. [IpoBoauTh peryispHyro
OYHUCTKY CMOTPOBBIX KOJIOJLEB U JOXKICTPUEMHUKOB, HE MEHEE IBYX Pa3 3a CE30H,
OUYHUCTKY JOKIEIPUEMHBIX KOJIOLEB U PEIIETOK, MTPOU3BOAUTH €KEHEEIBHO.

[Ipu npou3BoACTBE YOOPKH TEppUTOPHM B JieTHUM Tiepuo coTpyaHuky CBT
3alpelaercss OCYIIECTBIATh COpoC cMeTa, Mycopa, TpaBbl, JIUCTHEB, BETOK,
nopyOOUHBIX OCTATKOB U MHBIX OTXOJI0OB HA 03€JICHEHHbIE TEPPUTOPHUH, B CMOTPOBbIE
KOJIOJILbI, KOJIOJLIBI 10K/1€BOM (JIMBHEBOM) KaHAIM3AllMU, PEKU U BOJAOEMBI, a TAKKe
Ha MPOE3KYI0 YacCTh YJIMIL, JOPOT U TPOTyaphbl MPU MOKOCE U YOOPKE Ta30HOB; BHIBO3
u cOpoc cMeTa U Mycopa (OTXOJOB) B HECAaHKIIMOHHPOBAHHBIE MECTa; BHIOMBAaHUE
CTpye BOJBI CME€Ta M MyCOpa Ha TPOTYyapbl, Ta30HbI, 3€JEHBIE HACAKIACHUS H
COOPYKEHUS IIPU MOMKE IMPOE3KEN 4acCTH YJIUL U JOPOT, IPU MOUKE TPOTYyapOB — Ha
LIOKOJIM 3/IaHH; crpedaHue JIMCTBbI K KOMJIEBOW YacTH JIEPEBbEB U KYCTAPHUKOB;

CorpynnukoMm CBT He momyckaercs NpOBOAUTH MOWKY ITPOE3KEN YaCTH YIIHIL
U JI0pOT, TPOTYapOB MPY MPOTHO3€ NOHMKEHHS TEMIIEPATyphl BO3/lyXa B YTPEHHUE U
HOYHBIE Yachl JI0 HYJIS TPAAyCOB MO LEJIBCHIO U HUXKE, CKUTAHUE MYyCOpa, JTUCTBBI,
Tapbl, NPOU3BOACTBEHHBIX, CTPOUTENBHBIX M JPYrMX OTX0A0B. Bo wn3bexanue
3aCOpPEHUSl JIMBHEBOM CETHM M 3arpsA3HEHUs OTKPBITBIX BOJOEMOB KaTErOPUYECKU
3arperaercss cOpoc rps3u U Mycopa B JOXKAenpueMHbIe Kojoausl (pemerkn). [locie
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OUYUCTKU KOJIOJLIEB U JIMBHEBOM CETH HW3BJICUYEHHBIE I'Psi3b U MYCOpP BBIBO3SITCS Ha
BPEMEHHBIE MECTA HAKOIIEHUSI OTXO/I0B.

B nernuéi mepuon corpyanukom CBT yOopka Bceil TeppUTOpUU
O310pOBUTENILHOTO  KOMIUIEKCA  JIOJDKHA  MPOM3BOJUTHCA TMPU  COOJIOJICHUU
CAaHWUTAPHBIX HOPM [0 YPOBHIO BO3JEHCTBUS IIIyMa Ha OKPYKAKOLIUX.

2.2. 3UMHUI IEPHO/IL.

B 3umuwmii nepuon npu yobopke tepputropur O310pOBUTEIHLHOTO KOMILIEKCA
coTpyaHuk CBT mpoBOAMUT pacuuCTKy OT CHETa MPOXOJIOB JIJIsl JBM>KCHUS MEIIEX0/10B
B MEPUOJ CHeromajaa, JAOpPOr JUisl Mpoe3[a aBTOMAIIWH, MaJIbIX apXUTEKTYPHBIX
dbopM, JETCKUX IUIOMAI0K, CKAMEEK, a TAKXKE OT CHETa M HaJleJ KaHATN3aIlMOHHBIX
KPBIIIEK, MOXKAPHBIX U Ta30BBIX KOJIOIIEB.

K oOs3anHocTsM coTpyaHuka CBT oOTHOCHTCS CKIIagupOBaHUE HaJeau C
TPOTyapoB M O0OOYMH, OTMOCTOK, XO3SMCTBEHHBIX W KOHTCHHEPHBIX IUIOMIAIOK,
MapKOBOK, YJAJICHHE M CKJIAJUPOBAHUE CHETA CO CKOJIOTOTO JbJAa B CIEIHAIBHO
OTBEJIEHHOM MECTE, IIOCHIIIKA MPOE3XKEH YacTH, TPOTyapoB, MEHIEXOJHBIX H
MPOTYJIOYHBIX 30H, OTMOCTOK, XO3SIICTBEHHBIX M KOHTEWHEPHBIX IUJIOMIAJIOK,
MapKOBOK IPOTHBOTOJIOJIEIHBIMA COCTABaAMU.

B xone y6opku tepputopun O310pOBUTEIBHOTO KOMIUIEKCA B 3UMHHI TIEPHOT
corpynuuky CBT Heobxoaumo:

IPOU3BOIUTH YOOPKY TEppUTOpHUM B AHHU Oe3 cHeromaga — 1 pa3 B CyTKH, a B
JTHA CHETOIaJla MOJMETaTh CBEKEBBIMABIIMNA CHET TOJIIMHON A0 2 ¢cM — 3 pasza B
CYTKH M CIBUTaTh €0 TOJIIMHOM CIIOS CBBIIIE 2 ¢M — Yyepe3 | yac;

npu MOSIBJICHUM  TOJIOJief]a  MPOBOJUTH  TOCBHIIKY  TEPPUTOPUU
MPOTUBOTOJIONEAHBIMU COCTaBaMHU, NPU STOM B TEPBYIO OYEPEAb IMPU TOJIOJIEHAC
JIOJKHBI TOCHITIATHCSI JISCTHUYHBIE CXOJIbI, CITYCKH, MOJIbEMbI, JETCKUE IIIOIIAJIKH,
MEIIEX0IHBIC 30HBI U MECTa OOIIEro MOJIb30BAHUS;

B CBETJIOE BpeMs CYTOK, II0 Mepe HEOOXOAUMOCTH, C 00sS3aTCIbHBIM
COOJIIOJICHUEM TIpaBUJI TEXHHUKU O€30MacHOCTH, MPOBOJIUTH PabOTHI MO OYHCTKE
KPBIIII 3JJaHUN OT CHEra, HaJeIu U COCYJIEK C 00s13aTeIbHBIM OTPaXKICHUEM HE MEHEe
10 M ot 3maHus (CHET U JieJl, CUMIIAEMBbIN C KPBIII HE JODKEH CABUTaThCA K CTEHAM
31aHUI, COOPYKEHUHN U OTPAXKICHUN );

CHET, YOMpaeMblii ¢ TPOTYyapoB, MPOE3KEH YaCTH CABUTATh B Bajbl WU Ky4H.
Ban cHera yknangeIBaThCsl ¢ TAKUM PacyeToM, YTOOBI B OCHOBAHWUU OH ObLI HE IIUPE
1.5 M. u B BbIcOTy He Oojsiee 0.8 M. ¢ MOCIEAYIONIUM BBIBO30M Ha CIEHHAIBHO
MOATOTOBJICHHBIC TUIOMAAKUA. [Ipu MexaHU3upoOBaHHOW YOOpKE MalllMHAMU CHET
BBICOTOM J0 2 cM YyOupaercss IIETKOW, 0Opu OoybllIed BBICOTE CHera —
CHErOOTBaJIbHBIM MEXaHU3MOM (HOKOM) WJIM CHETOyOOPOYHBIM POTOPOM;

OYMINATh, IO MEPEe HEOOXOIUMOCTH, OT CHEra W HaJlequ JOPOXKKHU, CKAaMEHKH,
YpHBI, Majble apXUTEKTypHbIE (OPMBI, yKaszaTeau, HUHQPOPMAIMOHHBIE CTEHIIBI,
OCBETHUTEIIbHOE 000PYyI0BaHNE, a TAKKE MPOCTPAHCTBO Mepe] HUMHU U ¢ OOKOB.

[Ipy MHTEHCHUBHBIX IJIUTEIBHBIX CHETOMaJaxX IUKIbl CHETOOYUCTKH JOJIKHBI
MOBTOPATHCS MOCIIE€ KAXKIBIX 5 CM. BBINABILIETO CHETA.

Cotrpynaukom CBT He gomyckaercsi MEepeMENIEHUE CHEXHBIX BaJlOB Ha
MEIIEXOIHbIE JIOPOKKHU, TMEPEKPECTKU JOpOT, Ta30HbI, IIBETHUKW, KYCTAPHHKUA H
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JIpyrue 3elieHble HacaKIeHHs, (OPMHUPOBAHUE CHEXKHBIX BAJIOB Ha IMEPECEUCHUSX
JIOpOr, CABUTaHUE CHETa K CTEHAM 3aHUM, COOPYKEHUN U OIPAXKIECHUMN.

I11. Coop u BbIBO3 0TX0/10B MPOU3BOACTBA M NMOTPeOJIeHUS.

3.1. Ooume moJIoKeHHUs.

B O3popoButTenbHOM KOMIUIEKCE OOpalieHHue C OTXOJIaMU IPOU3BOACTBA U
MOTPEOJICHUST OCYIISCTBISIETCSI B CTPOTOM  COOTBETCTBHH C  JICWCTBYIOIIUM
3aKOHOJIaTEILCTBOM, B TOM unciie ¢ DenepanbHbIM 3aKOHOM 0T 24.06.1998 Ne §9-D3
«O0 oTxomax MPOU3BOJCTBA M MOTPEOJICHUS», C YUYETOM COOIIOJICHUS] TPUHIUIIOB
Ipy BEJACHUW JAHHOW JEATEILHOCTH, HAMPAaBICHHBIX, B TOM YHCJIE HAa OXpaHy
3JI0POBbsI YEJIOBEKA, MOICPKAHUE UJIH BOCCTAHOBIICHHE 0JIarONMPHUSITHOTO COCTOSTHUS
OKPYXAIOIIEH CPeIbl U COXPAaHCHHE OMOJIOTUYECKOTO pa3HOOOpa3usl, HCIIOIh30BAHNE
HAMJTYYIINX JOCTYITHBIX TEXHOJOTUIA MPU OOpAIICHUH C OTXOJaMHU.

3.2. TpeOoBanusi K MecTaM HAKOILUIEHHSI OTXOJAOB MPOM3BOACTBA M
NnoTpedIeHus.

B O310poBUTENBHOM KOMILJIEKCE YAAJIEHHOCTh IUIOMIAJIOK OT MECT
npo>kuBanus ['ocTel, 30H OTAbIXa, CIOPTUBHBIX U UTPOBBIX IUIOMIAJ0K JOJHKHA OBITH
He meHee 20 metpoB, HO He Ooznee 100 merpoB. [lmomanku s pa3sMelieHHs
KOHTEHHEPOB JIOJDKHBI O0ECreYrMBaTh CBOOOJHBIN MOJBE3]] MYCOpPOBO3a, a JUId
HAKOIJICHUSI OTXOJOB JIOTIOJHUTEIRHO HWMETh TBEPAOE TOKPBHITHE (HAIpUMED,
acanbT, 0ETOH) U OTPAXKICHBI C TPEX CTOPOH.

KoHTeliHepsl JOMKHBI WMETh KPBIIIKH BO H30CKAHWE PaCTIPOCTPAHCHUS
Mycopa mo Tepputopur O3I0pOBHUTEIHLHOTO KOMIUIEKCA W TIOMAJaHUS B HHUX
aTMOCEepHBIX  ocankoB. KoHTEiHHEpp MOTYT OBITH MPOMApPKUPOBAHBI U
MIPOHYMEPOBaHbI B COOTBETCTBUU CO CXEMOW HMX pa3MEIICHHs, YTBEP)KIAaeMOl B
MOpSIJIKE, YCTaHOBJIEHHOM B (O370pOBUTEIHLHOM KOMILIEKCE, B TOM YHCIIE C
yKa3aHUEM UX KOJIW4YecTBa © 00bema. MycopHble KOHTEHHEphl JOJKHBI
MIPOMBIBATHCS U JIE3UH(PUITUPOBATHLCS 110 MEpe HEOOXOIMMOCTH, HO HE pexe 1 pasza B
MECHIII.

[Ipu XxpaHeHun OTXOJOB B KOHTEWHEpax JODKHA ObITh HCKIIOYEHA
BO3MOXKHOCTh WX 3arHUBaHMs W pasnokeHus. Cpok XpaHEHUsS OTXOJ0B B
O310pOBUTENTEHOM KOMITJIEKCE YCTAaHABIMBACTCS: B XOJIOIHOE BpeMsi rojia — He Oosee
3-X CYTOK 1 He 0oJiee 1 CyTOK — B TEITOE BpPEeMSI.

3.3. Oo6sa3annoctu corpyanuka CBT.

Corpynaukom CBT cbop o1x010B B O310pOBUTEIBHOM  KOMILIEKCE
MPOU3BOANTCS Ha CHEIUATbHBIE 00OPYJIOBAaHHBIC TJIOMIATKHA T OTXOJOB M HMHBIC
MecTa Il BPEMEHHOTO HaKOTUICHHSI OTXO/I0B, B KOHTCHHEPHI IS TBEPABIX OBITOBBIX
OTXOJIOB, YPHBI ¥ TIAKETHI.

Bo uzbexxanue mryma cOOp M BBIBO3 OTXOJOB Mpou3BoauTh He panee 10:00
yacoB U He no3aHee 20:00 yacos.

JIisi petoTBpaIIeHusl 3aCOpPEHHsS] TEPPUTOPUHM HEOOXOIUMO YCTaHABJIMBATH
€MKOCTH MaJIoTO pa3Mmepa (ypHbBI), KOTOpPbIE JOJDKHBI pacrojiaraThCsi B MeCTaxX
MacCOBOTO CKOILJICHUSI TOCTEH, MAapKOBBIX 30HAX, IMEMIEXOJHBIX TOPOXKKAX, Y
CKaMEeK, CIIOPTHBHBIX M JETCKUX IUIOMaaKkaXx. Bo Bcex ciydasx HeoOXoauMo
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npeaycMaTpuBaTh PACCTAHOBKY, HE MENIAIONIYI0 MEPEIBMKEHUIO OTIbIXAOUIUX,
MPOE3Ty MHBAJIMIHBIX KOJISICOK U JETCKUX KOJISICOK.

Corpynauk CBT nomkeH cojepkaTb ypHbI HEOOXOJAMMO B HCIIPABHOM H
YUCTOM BHJE, OUYMIIATh UX 10 MEpPE HAKOIUICHUS Mycopa, HO He pexke 1 pa3a B JICHb,
MIPOMBIBaTh M AC3UH(UIIUPOBaTh. HakorieHne OTXO0B JOJDKHO COOJIOIATHhCS B
npejienax YCTaHOBJICHHBIX JIMMHUTOB, Y4YeT WX JBUXXEHUS TPOU3BOJIUTCS B
COOTBETCTBUM C YCTAHOBJIEHHBIM B O310POBUTEIHLHOM KOMIUICKCE KypHAJIOM y4deTa
JIIBHOKEHHS OTXOJI0B.

3.4. 3anpernl mnpH OCYHIECTBJIeHHMM cOopa W BbIBO3a OTX0/J0B
MPOM3BOJCTBA U MOTPEOICHUS.

Cotpynauky CBT 3ampenieHo cMelIMBaHHUE Pa3IMYHBIX BHUJIOB OTXOJOB, HE
JOMYCTUMBIX K COBMECTHOMY XPaHEHHIO, MX HAaKOIUIEHHE B HEOOOPYAOBAaHHBIX H
HECOIJIACOBAHHBIX MECTaX, pa3MElIeHUEe U CKJIAJUPOBAHUE IPOMBIILICHHBIX
OTXOJI0OB, IPOHU3BOJCTBEHHOIO MycOopa U JIpyTUX OTXOJOB, SBJISIFOIIUXCS
HCTOYHUKAMHU  3arps3HEHUs  aTMOC(HEpPHOTO  BO3AyXa  IMBUIbIO,  BPEIHBIMH
ra3zo00pa3HbIMUA U AYPHOIIAXHYIIMMHU BEIIECTBAMHM B MECTaxX HE IpeaHa3HAUYCHHBIX
JIJIS DTUX LIEJICH.

Kpome »sToro, 3ampemiaercsi XpaHEHHME BMECTE C OTXOJaMU XHMHUYECKHUX
BEIIECTB C HEU3BECTHBIMU XapaKTEPUCTUKAMHU, 3aXOPOHEHUE MOTECHIIMAIBHO
OMAaCHBIX M 0CO00 TOKCHYHBIX OTXOJOB Ha TEPPUTOPUM MPEANPHUITHS, CKUTAHHE Ha
tepputopurt O310POBUTEIHLHOIO KOMIUIEKCA JIOOBIX BUIOB OTXOJOB, CJIMB U CMBIB
OTXOJI0OB B KaHAJIMU3AIMOHHBIE CETH, PAa3JIUB OTXOJOB Ha IMOBEPXHOCTU IOYBHI,
TPYHTa, UX COPOC B JIMBHEBYIO KaHAIM3ALIUIO, TTOJI3€MHbBIE BOJIOHOCHBIE TOPU3OHTHI.

IV. Copepxanue u yxoja 3a MajbIMH APXUTEKTYPHbIMH (popmamu.

4.1. OOummue noJI0KEHUS.

K manbimM apxuTekTypHbIM (popMaM OTHOCSATCS DJIEMEHThl MOHYMEHTAJIbHO-
JEKOpaTUBHOTO odopmieHHs, yCTpoWcTBa i OGOpMIIEHUS MOOUIBHOTO H
BEPTUKAJILHOTO 03€JICHEHUSI, BOJAHBIC YCTPONUCTBA, TOPOICKasi MeOEb, KOMMYHAIbHO-
OBITOBOE M TEXHUYECKOE 000pYAOBaHUE HA TEPPUTOPHUH.

VYcranoBka (pa3menieHne) MajblX apXUTEKTYpHBIX (OpPM Ha TEpPUTOPHH,
OCYIIECTBJISIETCS TIO COTJIACOBAHHBIM TMPOEKTaM B COOTBETCTBUHU C TPEeOOBAHUSIMU
JEUCTBYIOIIEr0 3aKOHOJATEIbCTBA U BHYTPEHHUMHU MpaBmwiiaMu O310pOBUTEIBLHOTO
koMIiekca. Habop M KOIMYEeCTBO HEOOXOJMMBIX K  YCTaHOBKE  MalbIX
apXUTEKTYpHBIX (OpPM oOIpenensercss B 3aBUCUMOCTH OT (DYHKIMOHAJIBLHOIO
Ha3HAYEHUS 30HBI Pa3MENICHUs, XYI0KECTBEHHOTO 3aMbICiia, TEPPUTOPHUATBHBIX
pE3€pBOB, XapakTepa MPUJIETAr0IIEH TOCTPOUKH.

4.2. OcHOBHbIe MPUHIMIILI B MOAX0/J€ K OPraHU3alMU 00IIeCTBEHHOIO
NMPOCTPAHCTBA YJIUYHOH Cpebl.

K ocHOBHBIM TpHWHIHIIAM B TOAXOAE€ K OpraHu3alid OOIIECTBEHHOTO
MPOCTPAHCTBA YJIUYHOW cpeapl B O310pOBUTEIBHOM KOMIUIEKCE OTHOCUTCS
JOCTYITHOCTh,  0O€30MacHOCTh, YHHUBEPCATHLHOCTh, KOMILIEKCHOCTh, yIOOCTBO
(koM(pOPTHOCTH), a TAKKE CTHIIEBASI ApXUTEKTYPHASI [IEJIOCTHOCT.
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4.3. OOmme TpeGOBaHUS K Ka4YeCTBEHHBIM XAPAKTEPUCTHKAM MaJbIX
apXUTEKTYPHbIX (GOpPM M 3JIEeMEHTOB 0JIaroyCcTpoiicTBa TEPPUTOPHMA 0O0IIEro
M0JIb30BAHMSI.

B O310poBUTEILHOM KOMIUIEKCE Majible apXUTEKTYpHbIE ()OPMBI U 3JIEMEHTHI
OJlaroycTpoiicTBa TEPPUTOPUNA OOILETO MOJB30BAHMS JOJKHBI HMMETh CTHJIEBOE
€IUHCTBO C apXUTEKTYPHBIM OKPYKEHHEM B Ipeleiax OAHOW TeppUTOPUAIBHOU
SAUHUIIBI (KOPITYC, TEMIEX0HAs TOPOXKKA, TUIOIIAIKA), XyI0KECTBEHHBIN 3aMbICeN C
IPUBS3KON COOBITUN K TeppuTopuH. IIpHBETCTBYETCS MPEUMYIIECTBO KOHCTPYKIIMIA
cepuitHoro mpowm3BojcTBa (cepruduKkanusi, CTaHAAPTH3AIMS), W3TOTOBICHHE
OOBEKTOB MO MHIWBUIYaJbHBIM MPOEKTaM B CTPOTOM COOTBETCTBHM C MPUHSATHIMU
pemieHUsIMU  (MaTeprall H3TOTOBJIEHUS MPOYHBIM, YCTOWYMBBIA K YCIOBHSIM
AKCIUTyaTallH), MPEeAyCMaTPUBAETCA TOCTYMHOCTh ISl MAaJOMOOWJIBHBIX TPYIII
HACEJIEHUS U I0CTaTOYHOCTh OOBEKTOB B 00BEME U KOJIMYECTBE.

4.4. VYcrpoiictBa 151 odopMieHUs] MOOMJIBHOIO W BePTHKAJILHOIO
03eJICHeHMH.

Jins  odopmiieHnss MOOWJIBHOIO M BEPTUKAJIbHOIO  O3CJIICHEHUS B
O310pOBHUTEIBHOM KOMIUIEKCE IPUMEHSIOTCS  CIHEAYIOIME BHUABI  YCTPOWCTB:
TPEbSKHU, IITAJIEPHL, IEPrOJIbl, [BETOYHULIBI, BA30HbI, KOHTEIHEPHI.

4.5. Boauble ycTpoiicTBa.

K BomubiM ycTpoiicTBamM OTHOCSTCS (OHTaHbI, NUTHEBbIE (HOHTAHUUKHU
(OroBeTHI), POJHUKH, JEKOPATUBHBIE BOAOEMBI. BOAHBIE YCTpPOICTBA BBINOJIHSIOT
JNEKOPaTUBHO-3CTETUYECKYI0 (YHKIHIO, YJIYYIIAlOT MUKPOKIMMAT, BO3AYLIHYIO H
aKyCTHYECKyl0 cpeay. BoaHbeie ycTpoiicTBa BceX BHIOB CIEIyeT CHa0XaTh
BOJOCIMBHBIMU TpyOaMu, OTBOJAIIMMHU HW30BITOK BOJABI B JPEHAKHYIO CETh U
JMBHEBYIO KaHanu3auuio. POHTaHbI PEKOMEHAYETCS MPOECKTUPOBATh HA OCHOBAHUU
WHIUBUYAIbHBIX MPOEKTHBIX Pa3padOoTOK.

JlekopaTuBHBIE BOJOEMBI PEKOMEHIYETCS COOPY)KaTb C HCIOJIB30BAHUEM
penbeda WM HAa POBHOW IOBEPXHOCTH B COUYETAHUU C TAa30HOM, IUTUTOYHBIM
NOKPBITHEM, LIBETHUKAMM, JPEBECHO-KYCTaPHUKOBBIMHU IOcCaiakaMH. /[HO Bojoema
peKOMEHJlyeTcsl JAenaTh TIJAJKUM, YAOOHBIM JUIsi OuYuCTKU. PexomeHayercs
UCIOJIb30BaHUE MPHUEMOB I[BETOBOI'O U CBETOBOI'O O(POPMIICHHSI.

[TuTbeBbie POHTAHUYMKH MOTYT OBITH KaK TUIIOBBIMHU, TaK M BBITIOJHEHHBIMU T10
CHELMAIbHO Pa3pabOTaHHOMY IPOEKTY, UX CJleIyeT pa3MellaTb B 30HaX OTIbIXa U
PEKOMEHAYETCSI — Ha CHOPTHUBHBIX Itoniaakax. OHM pa3MeEIarTcs Ha TBEPAOU
MOBEPXHOCTHU U JIOCTYIHBI C NEMIEXOAHOTO MYTH, JOJIKHBI UMETh KOJIEHO TPYObI MOA
yaleu, BBICTYyHAKIIEE OT CTosika He MeHee 4yeM Ha 0,685 M., yCTpOWCTBO,
PEryIUpYIOLIEe CUITY CTPYH, OTKPBITBIN KeN00 M0 PPOHTY Yallu OT YPOBHS 3€MJIM Ha
BbicoTe 0,75 M 11 MajJoOMOOWJIBHBIX TPYMI OTIABIXAIOUIUX, a Takxke Aeted u 0,9 m
JJIsl OCTabHBIX ['ocTel, obecriedynBaroNIuil CTOK BOJBI OT CTPYU BBICOTOM HE MEHeEe
0,1 wm.. [lmomanka moj NHUTHEBHIM (POHTAHUMKOM JOJDKHA OBITH 00O0pYyIOBaHA
TaKTWIBHON ITOBEPXHOCTBIO.

4.6. TexHuuyeckue CpecTBAa OPHEHTUPOBAHUSI.

TexHuueckue cpeAcTBa OPUEHTUPOBAHMS (IJIEMEHTBI CUCTEMBI TYPHCTCKOM
HABUTAIIMA W OPUEHTUPYIOMEeH HHPOPMAIMK), OTHOCITCS K KOHCTPYKITUSIM, HE
IIPEIHA3HAYEHHBIM ISl PACIPOCTPAHEHHSI KOMMEPUYECKOU peknaMbl. OHU HE JOJKHBI
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OTpaHUYMBATh BUIUMOCTH MPHUPOIAHBIX W JAHAMA(PTHBIX KOMITO3UIIMHA, YMEHBIIAThH
rabapuT MHKEHEPHBIX COOPYKEHUI, HApyIIaTh apXUTEKTYPHBIA OOJMK MPUPOAHOU
Cpellbl.

VYkazarenbHble (HABUTALIMOHHBIE) 3HAKH, cojepxamiue uHdopmanuoo o0
00BeKTaxX UHPPACTPYKTYPHI, TOCTONPUMEUATEIBHOCTIX, APXUTEKTYPHBIX aHCAMOJISIX,
Ca/JI0BO-TIAPKOBBIX KOMIUIEKCAX, JIETHUX Kade, NEeTCKUX IUJIOMIAIKaxX, JIOAOYHBIX
CTaHIUM, TUBDKEH, OTACNBbHBIX COOPYXEHUM JUIsi TPOBEIACHUS MEPONPUSITHH,
YCTaHaBJIMBAIOTCS HAa Fa30HAxX B IpeiesiaxX MeMEeX0IHbIX U MTPOE3KUX 30H.

4.7. Yauunasi MeOeJb.

K ynu4HOI Mebenn OTHOCSTCS: pa3IuvHbIe BHJBI CKaMEil OTIbIXa, TWBAHBI,
Kpeclia, B TOM YHCJI€ C OTKUIHBIMU CUJCHBSIMU, CTOJBI I HACTOJBHBIX UTP U
npyroe. KommuectBo pasmemiaeMoil B O370pOBHUTEIBHOM KOMIUIEKCE YJIMYHOU
MeOenr PEKOMEHIYeTCS YCTaHAaBIMBAaTh B 3aBUCUMOCTH OT (YHKIHOHAIHHOTO
HA3HAUCHUS TEPPUTOPUM U KojiudecTBa ['ocTel Ha 3TOM TeppUTOPHUH. Y IIUYHAS
MeOenb YCTaHABIMBACTCS 3a MpeJieslaMu MeIeX0JHON 4acTh TPOTYapoOB U JIOPOKEK
HA BBIJCJICHHOW JJIi YCTAaHOBKU IUIOMIAJIA. YJIUYHYIO MeOelb pPEeKOMEHIyeTCs
yCTaHaBIMBAaTh C Y4Ye€TOM TpeOOBaHW 1O O0OECIEUEeHUI0 JOCTYITHOCTH JUIs
MaJIOMOOHMIBHBIX TPYIII HACEIICHHUS.

VYauunass MeOenb yCTaHaBIMBAETCS HA TBEPJbIe BHJBI TOKPBITHS WU
dbynmaamenT. B 30Hax otnpixa, Jeconapkax, JETCKUX TIOMAIKAaX MOXKET JIOMYCKaThCA
YCTAHOBKAa CKaMel Ha MSTKUE BUbI MOKPBITHS. DYHIAMEHT U €T0 YacTH BBITIOJHSTCS
HE BBICTYIAIOIIMMHU HaJl TOBEPXHOCTHIO OCHOBHOTO MOKPBITHUS. BBICOTY CKaMbH 1Jis
OTIIbIXa B3pOCJIOrO YEJIOBEKAa OT YPOBHA MOKPBITUS 10 TIUIOCKOCTH CHUIEHUS
pekoMeHayeTcs npuHuMarh B npenenax 0,42 — 0,48 m. B mpenenax memexomaHbIX
nyTel HEOOXOIMMO MpeIycMaTpuBaTh OOYCTPOMCTBO MOCTYMHBIX JJIi WHBAJIUIOB
30H oOTnbIxa. Pa3menieHue 30H OTAbIXa MHBAJIWAOB CIEAYET IPOECKTUPOBATH C
COOTBETCTBYIOIIUMH TPEOOBAHUSIMU HOPMATUBHBIX JIOKYMEHTOB.

[ToBepxHOCTH yIUYHOW MeOenn PEKOMEHIYETCS BBIMOIHATh U3 JEpeBa, C
pPa3TUYHBIMU BHIAMH BJIATOYCTONYMBOM 00pabOTKH, 100 U3 MaTEPUATIOB CXOXKHX 10
buzngecKuM CBOMCTBamM c JIE€PEBOM (HM3Kast TEIUIONPOBOJAHOCTb,
BJIArOYCTOWYMBOCTh, HE CKOJIb3Kasi IMOBEPXHOCTh). Ha MNpUpPOAHBIX TEPPUTOPUSIX
BO3MOYKHO BBITIOJIHATH CKAMbH M CTOJIBI U3 JIPEBECHBIX MTHENH-CPyOOB, OpeBEH U IIax,
HE UMEIOLIUX CKOJIOB U OCTPBIX YTJIOB.

4.8. YiInuyHoe KOMMYHAJIbHO-OBLITOBOE 000pPY/10BaHHE.

VYauyHoe KOMMYHalIbHO-OBITOBOE OOOpYyIOBaHUE OOBIYHO MPEACTABICHO
pPa3IMYHBIMU BHJIAMH MYCOPOCOOPHUKOB — KOHTEHHEpOB W ypH. OCHOBHBIMU
TpeOOBaHUSIMU TPU BBHIOOPE TOrO0 WM HMHOTO BHJA KOMMYHaJIBHO-OBITOBOIO
000py1I0BaHUSI MOTYT SIBJIATHCS IKOJOTMYHOCTh, O€30MaCHOCTh (OTCYTCTBUE OCTPBIX
VTJIOB), YI0OCTBO B MOJIb30BAHUM, JIETKOCTh OUYMCTKH, MPUBJICKATEIbHBIA BHEIIHUMI
BH/I.

Jlist cOopa OBITOBOTO Mycopa Ha TEPPUTOPUU  PEKOMEHIYETCS TMPUMEHSTh
MajorabaputHeie (Maibie) KoHTeiHepsl (meHee (0,5 ky6. M) wnmm ypuel. Ha
TEPPUTOPUM TPUPOJHBIX 30H PACCTAHOBKY MaJIbIX KOHTEWHEPOB WJIH YPH CIIEIyET
IIpeayCMaTpPUBATh Y CKaMEN.
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Bo Bcex crmyuasx cieayeT MmpeaycMaTpuUBaTh PAacCTaHOBKY, HE MEIIAIONIYIO
TIEPEIBIKEHUIO TICTIIEX0/I0B, TPOE3/1y HHBAUIHBIX U JETCKUX KOJISICOK.

4.9. YaudyHoe TeXHHYECKOe 000PYyI0BaAHUE.

K ynmuyHOMYy  TEXHHYECKOMY OOOpYIOBAaHUIO  OTHOCATCS  DJIEMEHTHI
WH)XCHEPHOTO 000pyJoBaHus (MOIBEMHBIC TUIOIIAIKHA IS WHBAJUIHBIX KOJSICOK,
CMOTPOBBIE JIFOKH, PEHIECTKH J0XIE MPUEMHBIX KOJIOAIEB, BEHTUJISIIUMOHHBIC IIaXThI
TIOJI3EMHBIX KOMMYHHUKAIIUH, ITKa(bl TeISHOHHOM CBSI3H U TOMY MTOI00HOE).

PexomenmyeTcst BEITIOIHATH 0()OPMIICHHE SJIEMEHTOB HHKEHEPHOTO
000pyI0BaHUsl, HE HApYIIAIOIINX YPOBEHB OJaroycrpoiictsa GopMUpPyEeMOl CpeIbl,
YXYAIIAOIINX YCIOBHS TIEPEBIKCHUS U TPOTHBOPEUYAITNX TEXHUICCKUM YCIOBUSM.

V. YXOI[ 3a ra3oOHaMM M 3€JICHBIMH HACAXKICHUAMMN.

5.1. Conep:xkaHue ra3oHoB.

TexHonorust yxoaa 3a razoHaMu B O310pOBUTEIEHOM KOMIUJIEKCE BKIIFOYAET UX
nonuB coTpyaHukoM CBT, a Takke CKallluBaHUE TPaB, 3€MJIEBAHUE, MEXAHUYECKYIO
00pabOTKy JepHHHBI, BHECEHUE yI0OpeHHil, O0opb0y C COpHSKaMH, 3alIUTy OT
BpeauTeNel U O0JIe3HEH.

[Tonus mpoumsBoautcst corpynnukoM CBT B yTpeHHee miam BeuepHee BpeEMS.
[locne ckammBaHusi HEOOXOJUMO TMPOBOAWTH IOJMBBI, COXpaHssi IOYBY
KopHeoOuTaeMoro cios (riyouHoud 15-20 cM.) Bo BiaxkHOM cocTosiHuU. llepBbiii
IIOJIUB B CTEITHOM — IIEPBOM IIOJIOBUHE Masl, JECHOM 30HE — BO BTOPOM ITOJIOBUHE
UIOHSI, MIOCTIE YETO PEKOMEHYETCsl IOBTOPATH HA MECUYaHOM MOYBE Yyepe3 Kaxabie 5-7
JHEW, TTMHUCTON — Yepe3 10-12 nuen.

Pa3BepHyThle NIUIAHTH JJIS MOJMBA HE JOJDKHBI NPEMSTCTBOBATH IMPOTYIIKE
rOCTEN N0 TEPPUTOPHH.

B OzpopoButenbHoM KomIuiekce st coTpyaHukoB CBT ycTaHaBiuBaroTCs
CJIEIyIOLME HOPMBI IIOJINBA:

Ha TSDKEIBIX U CPEIHMX CYTIIMHUCTHIX MOYBAX — B cTenHOM 30He 20-30 n/M% u B
necHoii — 15-20 n/m?;

Ha JIETKUX [109BaX B CTEIHOM U JIECHOH 30Hax — 15-20 /M2,

[Toaxopmka wmuHepanbHbIMU ynoOpenusmu cotpynuuku CBT mpoBomsar
TPUAKIbl: BECHOM IIOCJE TasiHUSI CHEra, IMOCJe IMEPBOr0 CKAalllMBaHUS U BO BpPEMs
MHTEHCHBHOTO 100eroobpazosanus. IlonHas HOpMa BHeceHHMs ynoOpeHui 1m?
JOJDKHA COCTaBJIATH (10 JEUCTBYIOMIEMY BemecTBy): azora 15-20 rp., dochopa 6-9
p., Kamus 9-12 rp. Ha razonax ynoOpeHre MOKHO BHOCHTh B CYXOM H JKUJIKOM BUJIE,
co0JI0/1as1 HOPMY BHECEHHSI, OXpaHy TpyAa U KOJOTUYECKHUM pEriiaMeHT.

Ha razonax oOpa3yercs TOBEPXHOCTHBIM CJIOM, COCTOSIIIIUN U3 OCTATKOB
OTMEPIIINX JINCThEB, CTEOJIEH U KOpHEH (BOMJIOK), TOATOMY ra30H HAYMHAET JKEJITETh,
MOSIBIIAFOTCS BbINAbI. JIJIsl IpeoTBpalleHusl TaKUX SIBICHUA HA BTOPOM TOAY >KU3HU
HY)KHO TIPOBOJUTh MEXAHHUYECKYI0 00paOOTKy IEpHUHBI, KOTOpas 3aKII0YaeTcs B
MPUKAThIBAHUA W MPOYECHIBAHUU IMOBEPXHOCTU Ta30HA, YTO MO3BOJSET YAAIHUTH
OTMepIITue MOOETH, COPHSIKH, OCTATKU PACTECHUH, YIyUIIaeTCs adpalus MOYBI B 30HE
pocTa KOpHEH, XOpOIIIo MPOHUKAET Bllara M y00peHusl.
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Haubonpmmii >QQexT naer npukaTbiBaHUE C MOMOUIBI0 MTOJIbYATHIX KAaTKOB,
OIIHOBPEMEHHO TMpope3arolmx JepHuHy. [IpoudecbiBaTh TpaBOCTOW  CHEAYET
corpynauky CBT poTaluoHHBIMU HIETKAMU WM TPa0IsIMU C JUIMHHBIMUA M OCTPBIMU
3yObsSIMU.

3emiieBaHUE CTUMYJIMPYET KYIIEHUE 371aKOB, YIYUYlIaeT BJIaroo0ecrneyeHHOCTh
MOJIOZIBIX TMO0eroB, oOllee MIOAOPOME TMOYBBI M 3aKJIIOYAETCs B PABHOMEPHOM
MTOBEPXHOCTHOM MOKPBITHH Ta30HOB CMECHIO XOPOIIO NEPENPEBLIINX OPraHUYECKHUX
yA0OpEHU, paCTUTEIBLHON 3€MJIM U KPYITHO3EPHUCTOTO MECKa B COOTHOIICHUH 1:2:2
cioeM 2-3 cM. 3emiieBaHuE PEKOMEHAYETCA MPOBOANTH 1 pa3 B roa B 3-5 J€T BECHOI,
B HayvaJie jieTa (B NepHo/ KYIIEHUs 3J1aKOB) WJIM OCEHbIO MTocie ckamuBanus. Hopma
pacxona cmecu 800-1000 /M2 HOBEPXHOCTH.

Momnognoii razon cotpyaHuky CBT pekomeHayeTcs cKallMBaTh B IEPHUOI,
KOI'/Ia MOOer pacTeHuid JOCTUTHET BBICOTHI 15-25 cm. Ha mapajmHbIX mMecTax ra3oHbI
napTepHOro TUMa cieayer KocuTh 1 pa3 B 10 nHel, ocTaBiisis BHICOTY TPABOCTOS 3-5
cM. OOBIKHOBEHHBIE Ta30HBI, PACIIONIOKEHHBIE Ha IIEHTPAJIbHBIX YYacTKax CajoB,
CKBEpOB, OYyJIbBapoB JOCTUTHET BBICOTHI 8-10 cM., 3-5 pa3 3a ce3oH. BricoTa
OCTAaBJISIEMOTO TPABOCTOSI 4-5 CM.

ITocnenHuii pa3 ra3oHbl CKalIMBAIOT 33 MECSALl 0 HACTYIUIEHUS MOPO30B, IS
TOTO 4YTOOBI TpaBa Yycmena OKPENMHYTh W HAKOIMUTh JIOCTATOYHO MHUTATEIbHBIX
BemecTB. Cpe3aHHYI TpaBy HEOOXOAUMO 00s3aTeIbHO yOpaTh € TOBEPXHOCTH
razoHa. Kpasi ra3zoHOB BoO3ji€ JOPOXKEK U IUIOMIAJ0K, HE HUMEIONIUX OOJUIIOBKU
OOpPTOBBIM KAMHEM, HEOOXOAMMO NEPUOJUUYECKU 00pe3aTh, UTOObI MPEIYNPEIUTh X
3apacTaHue.

JIyroBele Ta30HbI, MPEACTABISAIONIME YYAaCTOK €CTECTBEHHOM MPHUPOJBI,
cotpyauuky CbT HeoO0XoauMo ckammBaTh 2-3 pasza 3a MepHuo]i BEereTalliu, BHICOTA
JI0JIKHA OBITh HE MeHee 6-8 cM.

Jlyist ymeHblieHus: Bo3aencTBus myma Ha ['octelt mpu kochb0e TpUMMEPOM U
ra30HOKOCWJIKOW JOJIKHO COOJIIOJIaThCs BpeMsi KOCHbOBI BO3JIE€ MECT IPOKHUBAHUSA
rocteii ¢ 10 gacoB 10 13 yacoB u ¢ 15 yacos g0 21 yaca. Ha ynaneHHbIX ydacTKax ot
JKUJIOW 30HBI MpokuBaHUsi ['octeit xkochba mpoBOAUTCS ¢ 8 yTpa W HE TO37HEE
9 Beuepa.

N3-3a BbITanThIBaHMWS, BBIMEP3aHUS IJIOXOTO yXoAa M TOMY MOJ00HOE
IIPOUCXOJIUT W3PEKUBAHME, MOBPEXKICHUE W YACTUYHOE YHHUYTOXXEHHE TPABOCTOSL.
[lepen moceBOM TpaB HEOOXOJUMO CKOCUTh CTapblil TpaBOCTOW, MPOBECTU
MOJKOPMKY Ta30Ha M Pa3pbIXJUTh TPYHT 3yO04aTbIMU OOpOHAMHU WM TpalisiMu, a
MOCJI€ MOCEBA YYACTOK MPOOOPOHOBATH, MPUKATaTh U MOJUTh. [loceB razona sydiie
BCETO MTPOBOAUTH BeCHOM U3 pacuera 30-60% mosHOoM HOpMEBI BbIceBa Tpas. [IpoBaisl
W BIAJIUHBI JEPHUHBI MOTYT OBITh JUKBUIUPOBAHBI IyTEM CHATHUS JICPHUHBI,
MOJICHITIKKA TOJI HE€ PACTUTEIBHOM 3€MJIM U MOCJEAYIOEH YKIAIKA CHITOrO JepHa
Ha IIPEKHEE MECTO.

Ha nyroBeix razonax corpynuuky CBT criemyer mepuoandeckd MPOBOAUTH
OMOJIQ)KMBAHUE, OCTaBJISISI TPABOCTOM O€3 CKalIuBaHUS 10 OOpa3oBaHUs CEMSH U
pacceuBaHusd HMX [0 TEPPUTOPUM ECTECTBEHHBIM IIyTEM, 3aT€M CTapblil Cyxoi
TPaBOCTOM CKaIlIMBaTh U YOUPaTh, & Y4aCTOK YI0OPSATh, Pa3pbIXJISITh U MOJIUBATh.
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B OszpmopoButenbHOM KOMIUIEKCE B TeueHue JietHero nepuoga CBT
HEO0OXOJAMMO PETYJIIPHO MPOU3BOJUTH YOOPKY ra30HOB OT JIUCThEB, CYYbEeB, MyCOpa.
Ocenplo  yOOpPKYy JHCTBBI OCYHIECTBISITh BEEPHBIMU T'pabiisiMH, UCKIIOYas
WCIIOJIb30BAHUSL OCTPBIX I'paleib U METeN C LEIbI0 MPeJOTBPAICHUs TTOBPEKICHUS
HAIMlOYBEHHOTO TPaBSHOTO MOKpoBa. Ha OTKPBITHIX MPOCTpaHCTBaX, YAAJICHHBIX OT
JKUJIOW 30HBI yOWpaTh OMABIIYIO JIUCTBY C Ta30HOB PEKOMEHAYETCS C MOMOIIBIO
MBLIECOCOB U BO3AYXO/1YBOK.

5.2. Coaep:xaHue 3eJIeHbIX HACAMKIEHUIA.

B O3nopoutensaom komiuiekce padora ChT B o6macTu comepikaHus 3eIE€HBIX
HACaXJCHUI BKJIIOYAET IOJIHMB, BHECEHUE YIOOPEHH, PBIXJICHHE IMOYBBI, OOPE3KY
KPOHBI, CTPHKKY JKMBOM M3rOpPOJIH, MOCAAKY L[BETOUHOW paccalbl, TPOBEIECHHE padoT
1o 60pb0e ¢ BpeauTensiMu U OOJIE3HSIMU PACTEHUM.

[TonuB NpOBOAUTCS TOJBKO JJIA MOCAKEHHBIX WIH MEPECAKEHHBIX B TEKYIIEM
CE30HE JIEPEBBHEB U KYCTAPHUKOB, U JOJDKEH 00eCeYrBaTh ONTUMAIbHYIO BIaKHOCTh
B KOpHEoOUTaeMoM cioe nouBbl. KiryMObl HEOOX0IMMO MOAIEPKUBATH BO BJIAXKHOM
COCTOSIHHH, IIOJIUB CJIEAYET IPOBOJNUTH B YTPEHHEE BPEMsI WJIM BEUEpHEE.

HopMmsl 1 KpaTHOCTH MOJIMBA 3aBUCAT OT MOTOAHBIX YCIOBUN, MEXaHUYECKOTO
cocTaBa IOYBbI M €€ BIAXHOCTH. B cpenHeM IOJIMB JI€PEBBEB U KYCTAPHUKOB
corpynauky CBT cnexyer npousBoauts u3 pacuera 30 j1 Ha 1 KB. M IPUCTBOJIBHOU
JYHKH Ha ITOYBax JIETKOTO MEXaHU4ECKOro cocrasa U 10 50 11 — Ha 1oYBax, TS¥KEJIOro
MEXaHUYECKOro coctaBa. KpaTHOCTh MOJMBOB Ha MECYaHBIX M CYNECUYAHBIX MOYBAX
JIOJIKHA OBITh BBIIIE, YEM Ha TNIMHUCTBIX U CYTJIMHUCTHIX.

[Tomus kycrapaukoB corpyanuk CbT npoBonut He meHee 3-4 pa3 3a CE30H C
HOpMo# monmBa 20-25 1/KB. M., MOJIUB JEPEBHEB, BBICAXKEHHBIX B I0OJOCY Ta30HAa,
OCYUIECTBJISIET HA BCEM TEPPUTOPHUH MPOECKUUU KPOHBI WIIA B JIYHKH, KOTOpPbIE TOCIIE
MOJIMBA Pa3phIXJIAET HA TNIyOUHY 2-3 CM.

Baecenue ynobpenuil Ay 1epeBbeB U KyCTApPHUKOB MPOU3BOJIUTCS OJIMH pa3
IIPU TOCAJKE WIN NepecakuBaHnuu. [I0AKOPMKY HACAKIEHUN OCYIIECTBISIOT IIyTEM
BHECEHHUS B TMOYBY MUHEPAIBHO-OPTraHUYECKUX YAOOpEHUH ¢ COOJIIOJIEHUEM HOPM
BHECEHMSI, OXPaHbI TPYAa U KOJOTHYECKOIO PErJIAMEHTA.

JUis 7epeBbeB U KYyCTApHUKOB NPUMEHSIOTCS CIEAYIOIIKUE BUIbl OOPE3KU:
CaHMTapHasi, OMoJIaXKUBarolasi, opMoBOUHAsL.

CanuTapHas oOpe3ka KpOHbI HCIOIb3YETCs AJIsl YAAJNEHUS CTapblX, OOJIbHBIX,
YCBIXAIOIIMX W TMOBPEXKICHHBIX BETBEH, a TAaKXKe BETBEH, HaNpPaBICHHBIX BHYTPb
KPOHBI WJIM COJMXKEHHBIX APYr C ApyroM. OO0s3aTellbHOMY YyNaJ€HUIO MOJJIeXar
TaK)Xe MOOeru, OTXOASIINE OT LIEHTPAJIBLHOTO CTBOJIa BBEPX MOJ OCTPHIM YIJIOM WJIH
BEPTUKAJIBHO (MCKJII0Yasi TUPAMUAABHBIE (POPMBI).

OmMonaxuBaronas oope3ka — 3To riay0okasi oOpe3ka BeTBeil 10 ux 0azaibHOM
YacTH, CTUMYJMpylomias o0pa3oBaHUE MOJOJbIX MOOEroB, CO3MAIOIIUX HOBYIO
KkpoHy. OMonaxuBaromiast oope3ka MpOBOAUTCS Y JEPEBbEB U KYCTAPHUKOB, KOTOPBIE
C BO3PAacCTOM TEPSIOT AEKOPATHBHBIE KauyecTBa, IEPECTAIOT JaBaTh €XKETrOJHBIN
npupoct. OMoOJa)XuBaHUE JEPEBbEB IMPOBOJUTCS B TeUeHUE 2-3 JIET, HAYMHAs C
BEpIIMHbI U KPYNHBIX CKEJIETHBIX BETBEH, y BHUIOB, OOJAJAIOMIMX XOPOIIeH
OOETOMPOU3BOUTEIBHOM CIIOCOOHOCTHIO (JIMIIA, TOIIOJIb, MBa, €JIb).

®opmoBOYHast 00pe3Ka NPOBOAUTCA C ILENbI0 MPUAAHHUS KpOHE 3aJaHHON
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(GOpMBI U TOCTUKEHHSI PABHOMEPHOTO PACIIOJIOKEHUS CKEJIETHBIX BETBEH.
dopMoBOUHAsT 00pe3Ka MPOBOJIUTCS paHHEH BECHOM 1O paclyCKaHUs MOYeK

WJIM OCEHBIO MOCIIE JUCTONAA.

Cotpynnuky CBbT npoBoAUTH CAHUTApHYIO BRIPYOKY M OUUCTKY Jieca (00pe3Ky
U BBIpYOKY CYXOCTOsI, aBapUUHBIX JEPEBbEB, BBIPE3KY BETOK) HEOOXOAUMO C
MOMOIIBbIO O€H30MMIIBI, KyCTOpE3a, HOKOBKH U OYUCTKY JIECHOU 30HBI IPOBOJIUTH MIPU
HEOOXOIMMOCTH.

5.3. Bpicagka paccajabl IBETOB.

[locangka uBeTtoB Ha  Teppuropud  O310pPOBUTENBHOIO  KOMIUIEKCA
npousBoautcss CBT B cienyroniye Cpokd: JIETHUKOB LBETYIIMX M KOBPOBBIX, HE
3UMYIOIIUX B TPYHTE — MOCJE€ OKOHYaHUS BECEHHUX 3aMOPO3KOB; JIBYJIETHUKOB H
MHOT'OJIETHUKOB — OCEHbIO U BECHOM, TYKOBUYHBIE — OCEHBIO.

I[BeTouyHas paccazia JETHUX LBETOB JOJKHA OBITH XOPOILIO OKOPEHUBILIEHCS U
CUMMETPUYHO DPAa3BUTOM, HE JOJDKHA OBbITh BBITSIHYTOM M TEPEIUIETEHHON MEXIy
co00il. MHOrOJETHUKM JOJDKHBI HMMETh HE MEHEE TpeX IIOYeK JIMCThEB WU
creOenbkoB. KilyOHM LBETYIIMX pAacTEHUH AOJKHBI OBITh IMOJHBIMM M HMETh HE
MEHEeE JIByX 3/10pOBBIX I'71a3KOB. JIyKOBHUIIBI TOJIKHBI OBITH OJHBIMU U TUIOTHBIMHU.

Paccanma 1BeTOB TOJKHA BBICAXKUBATHCS PAHO YTPOM WIH K KOHILYy JHS IOCIIE
6 yacoB. B macMypHyI0 IOTOZy BBICAJKa MOXET IPOU3BOAUTHCS B TEYEHUHU BCETO
nHs. Paccana BETOB BBICAXKMBAETCS BO BIAXKHYIO II0YBY.

[TonmuB 1nBEeTOYHOM paccanpl mocie Bbicaaku coTpynHukoM CBT mpoBoautcs
2 pa3a B JIeHb YTPOM 10 9 yacoB u Beuepom nocie 18 gyacoB. B ganpHeimeM noaus
3aBUCHUT OT MTOTOJHBIX YCIOBHUHU.

C:xaTve 1 3aBOPOT KOPHEW paccapl MpU MOCAAKE HE NOIMycKaeTcs. PeixieHue
MOYBBI M MPOIOJKY LIBETHUKOB coTpyaHukoB CBT ciemyer nmpoBoauTh OJIMH pa3 B
HEJIEJIO U BBIMOJHATH €€ B TEUEHHUE BCETO JIETHETO CE30Ha.



